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Community Based Care: Hardee, Highlands & Polk Counties

CBC Performance and Quality Improvement Meeting
Data for Week Ended Sunday, December 23, 2018

No Meeting - Conference Call CMO Only
Wednesday, December 26, 2018 at 10 a.m.

Conference Call: 866-946-1739
Participant Number: 7936917#

Circuit 10 — Central Region



Community Based Care Lead Agency Scorecard

For the Quarter of July 01, 2018 to September 30, 2018

CBC Lead Agency
Scorecard Performance Table

Safety

Permanency

Well-Being

1. Rate of Abuse per | 2. Percent of children | 3. Children who are not | 4. Children under  |5. Children exiting foster| 6. Children achieving | 7. Children who do not | 8. Children's placement | 9. Children in out-of- | 10. Children in out-of- | 11. Young adults in 12. Children placed

100,000 days while in | who are not neglected | neglected or abused supevisionwho are | care to a permanent permanency in 12 re-enter foster care | moves per 1,000 days in| home care who have |home care who received| foster care at age 18 | with all of therr siblings

Measures foster care. or abused during in- after receiving seen every 30 days. | home within 12 months | months for childrenin | - within 12 months of foster care. received medical dental senices within | that have completed or | who are in out of home
home senvices. senices. of entering care. foster care 12t0 23 | moving to a permanent senices inthe last 12 |  the last 7 months. are enralled in care.

manths. home. marnths. secondary education.
Standard 8.5 95.0% 95.0% 99.5% 40.5% 43.6% 91.7% 412 95.0% 95.0% 80.0% 65.0%
Reporting Period | 8/01/2017 - 7/31/2018 | 5/01/2018 - 7/31/2018 | 11/01/2017 - 1/31/2018 | 7/01/2018 - 9/30/2018 | 7/01/2017 - 9/30/2017 101172017 /0172016 - 9/30/2016 | 10/01/2017 - 9/30/2018 7112018 7112018 101112017 - 9/30/2018 9/30/2018

Big Bend CBC (Circuit 2 & 14) 8.29 93 4% 100.0% 99.6% 39.0% 57.8% 88.4% 432 98.1% 96.3% 94.1% B3.7%
Brevard Family Partnership 12.84 97.5% 92.8% 99.7% 51.2% 62.9% 76.2% 365 98.1% 94.1% 96.0% 58.0%
ChildNet Inc 9.04 98.4% 96.7% 99.7% 45.9% 50.6% 87.2% 353 96.6% 92.1% 93.5% 61.0%
ChildNet Palm Beach 8.04 96.7% 96.1% 99.9% 49.4% 59.5% 90.6% 470 99.1% 97.5% 95.3% B1.7%
Children's Netwark of SW Florida 921 97.3% 96.0% 99.9% 47.3% 58.7% 90.5% 452 99.1% 98.1% 94.3% 65.1%
Communities Connected for Kids 692 97 3% 99.2% 99.9% 45.8% 60.5% 90.4% 350 98.1% 97.2% 85.7% 73.0%
Community Based Care (Cir #9) 8.76 98.3% 95.8% 99.7% 38.6% 54.1% 90.8% 4.18 97.8% 95.2% 85.0% 64.9%
Community Based Care (Cir #18) 1.37 93.8% 95.9% 99.3% 426% 61.8% 87.8% 3.26 95.4% 97.9% 80.0% B1.7%
Community Partnership for Childr. 715 95.9% 94.2% 99.4% 236% 54.1% 85.1% 376 97.1% 90.2% 17.1% 56.7%
Eckerd Community Altematives 720 97.2% 95.9% 99.9% 40.6% 47.2% 91.2% 5.06 98.9% 96.7% 86.8% 63.4%
Eckerd Community Hillsborough 923 93.5% 96.2% 99.8% 31.5% 46.8% 85.1% 7.36 95.3% 85.4% 89.4% 62.1%
Families First Network 6.09 96.9% 97.6% 99.2% 36.1% 51.1% 73.0% 6.88 95.0% 89.1% 79.1% 58.4%
Family Integrity Program 877 98.4% 95.5% 99.9% 38.4% 71.8% 85.7% 255 98.8% 94.6% 80.0% 68.0%
Family Support Senvices North Fla 7.34 96.7% 93.9% 99.9% 39.4% 746% 100.0% 3.18 96.7% 94.7% 96.7% 69.6%
Heartland For Children 6.59 97.5% 97.3% 99.9% 43.4% 52.5% 90.1% 3.00 98.8% 94.8% 87.8% 61.1%
Kids Central, Inc. 8.37 97.1% 94.0% 99.5% 35.6% 39.8% 95.7% 406 98.5% 97.2% 94.8% 73.5%
Kids First of Florida, Inc. "7 96.5% 86.7% 99.5% 13.6% 58.0% 100.0% 433 95.3% T7.7% 90.9% 73.6%
QOur Kids of Miami-Dade 1.13 97.7% 99.1% 99.3% 31.2% 47 2% 90.3% 6.20 98.5% 94.7% 89.6% 54.9%
Partnership for Strong Families 764 97.3% 96.5% 99.3% 52.3% 62.3% 86.7% 395 97.4% 92.4% 92.3% 65.9%
Sarasota Y/Safe Children Coali... 790 96.7% 96.5% 99.6% 39.8% 51.0% 96.7% 4.26 95.2% 89.5% 75.0% 69.8%
Statewide 8.19 97.4% 96.1% 99.7% 39.6% 53.0% 88.7% 467 97.5% 93.4% 89.2% 63.6%
Red Zone 8.85 92.9% 92.9% 98.9% 36.3% 39.2% 90.8% 454 89.9% 89.9% 69.9% 60.0%
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Contract Measures at a Glance
CBC Contract Measures — HFC Performance with CMO Breakdown

CBC Contract Measures - HFC Performance with CMO Breakdown
SFY 18-19 — 2nd Quarter as of Month-End — November 2018

SFY 18-19 Contract Measure | Indicator Reporting Period Desciption Quarterly Trend ('1[;1'13;?:1;} ;t':rj,r;':; {El_“arr;e;t P{;:fgx:ma:;re* CHS DEV OHU
) ) 20
B Rolling twelve month period 15
! :ﬂi?:iniioastfe?fcaat::se per 100000 ces ending two months prior to the | 10 r.\.""-!—.-.-.‘.. 6.60 zr;\ld Q:IB : 8.50 L g L S
: end of the report month. 5 v
5 Mumber of children with finalized adoptions P?:g:ﬂ”g;ie tg;?'?g?hz]feer:;m 13 2nd Qtr | 151 42 1 24 17
between July 1, 2016 and June 30, 2017. r?’lomh P (PR: 38) Mov-18 (Pro-Rated) (PR: 63) (PR: 20) (PR: 25} (PR: 18)
SMO04 - Percentage of children under 100% 1 Belie-g-S-S-g.y-g-8
o ' o
3 |supenision who are seen every thiry (30) || "o, month period immediately) 99% 99.95% 2nd Qur 1 99.5% 99.99% 100.00% | 100.00% | 99.97%
prior to the report month. 08% Nov-18
days. a7
SMOS - Children exiting foster care to 2 Three month period ending |20 nd Qtr 1
4 |permanent home within twelve (12) months twelve months prior to report _E:: \'HM 43.5% Nov-18 40.5% 32.0% 25.0% 25.3% 34.5%
of entering care. manth. - v
35%
SMOT - Children who do not re-enter foster Three month period ending 32:: 2nd Qtr |
5 |care within twelve (12) months of moving to twenty-four months prior to 85% W 90.1% Nov-18 91.7% 87.5% 86.9% 84.6% 88.2%
apermanent home. report month. fg: v
) ) 5
) , Rolling twelve month period
5 |SM08- Children's placement moves per ending as ofthe end ofthe | 3 | e S~gpy_mo-Sugam |  3.00 2nd aue ! 412 2.68 2.87 2.37 2.83
! ¥ ’ month prior to the report month. ] v
SM08 - Percent of children in out-of-home 100 ey o
7 |care who have reveived medical senvices eisdi?]“h?if:st:)?r?: tr];thoertr:noonnt?h EE}“ 98.8% Er;dd Q:ra / 95.0% 99.4% 100.0% 99.2% 98.9%
in the last twelve (12) months. ap P | o Jrm ov
SM10 - Percent of children in out-of-home 4ok
8 |care who have reveived dental services in eisdi?]fm?iﬁst:)?:; c:;thoennl:lnoon;?h 353'“ - 94.6% 2?\? Q::? ! 95.0% 95.8% 97.2% 94.6% 96.1%
the last seven (7) months. ap P ' ;f: ov-
SM11 - Percent of young adults in foster Raolling twelve month period | 23% 2nd Qtr
9 |care at age 18 that have completed or are through the end ofthe month | 88% - B87.8% 80.0% 87.8% 75.0% 92.9% 91.7%
Now-18
enrolled in secondary education. prior to the report month. :3: ] v
* Current Qtr Performance includes closed GCJFCS cases which are not presented in the CMO breakdown
:I'l :




Scorecard Measure 4 - Children Seen / Not Seen
Percent of children under supervision who are required to be seen every 30 days

Scorecard Measure #4 - Children Under Supervision # of Children Not Seen,
Sean Who Are 5een Every Thirty Days Month of December 2018
Supervision between 12/01/18 - 12/3118 # Mot Seen Agency
# of Children Not % of Children 33 CHS
Agency . .
seen in 30 days saan timely 49 DEV
CHS 2 99 .98% 60 OHU
DEV 5 099 95% 11 CPI
OHU 8 099 64% 153 Total
Total 15 99.85% Source: F5FN Rpt "Children seen f/
*Source: "Children Under Supervision Who Are Seen Every Thirty Days - not seen daily listing”
Report #1144" Data-as-of: 12/23/18 Data-asof: 12/23/18




Scorecard Measures 5 & 6 - Children Achieving Permanency
SMO5 - Percent of children exiting care to a permanent home within 12 months of entering care — Target = 40.5%
SMO6 - Percent of children exiting care to a permanent home for children in care 12-23 months — Target = 43.6%

Reunifications Entered into FSFN:
Week of 12/17/18 thru 12/23/18

Agency Timely Un-Timely Total
CHS 2 5 i
DEV 1 7 8
OHU 3 4 i
Total 6 16 22

Scorecard Measure #5 - 10/01/17 to 12121717
Children Achieving Permanency within 0-12 Mths
FY 18-19 - 2nd Qtr as of 12/23/18

Scorecard Measure #6 - 01/01/18 {snapshotf)
Children Achieving Permanency within 12-24 Mths

FY 1819 - 2nd Qtr as of 12/23/18

Permanency Total Children | Percent Timely Permanency Total Children | Percent Timely
HIELE] within 12 mths out-of-home care Reunification Agency within 12-24 mths LOS 12-24 mths Reunification
CHS 15 48 31.3% CHS 63 145 43.4%
DEV 24 83 28.9% DEV 72 135 53.3%
OHU 19 b 34.5% oHU 51 105 48.6%
HFC Total* [} 200 35.0% HFC Total® 204 403 50.6%

&

Green = Meeting Measure,

= 10% Below Measure, Red = More Than 10% Below Measure

* HFC Total includes closed GCJFCS cases but are not presented in the CMO breakdown




Children Returning to Care
Number of Children in a Removal Episode Who Have Had a Prior Removal

3

Children Returning to Care in Less than 1 Year
Monthly Data-as-of: 12/23/18
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Removal Episodes for Children with a Prior Remowval
Removals entered into FSFN between 12/17/18 - 12/23/18
Length from . .
Current Current Prior Unit Prior Removal Prior Discharge Length of Stay Prior Discharge LOR Range P- A.na.ly'tlcs P- Analytics
Agency Removal Date {months}) {months) Listing Percent
CHS 10/17/2018 141835-CHSFL 8/18/2016 8/14/2017 12 14 1.0-2.9yrs Y 40%
CHS 10/17/2018 141835-CHSFL 8/18/2016 8/14/2017 12 14 1.0-2.9yrs Y 40%
CHS 10/M17/2018 141835-CHSFL 8/18/2016 8/14/2017 12 14 1.0-29yrs Y 40%
CHS 10/M17/2018 141835-CHSFL 8/18/2016 81442017 12 14 1.0-29yrs Y 51%
DEV 12/10/2018 141861-POLK-CPI 2/20/2018 4/26/2018 2 7 =1.0yr N -

Source: FSFN Data Warehouse Ad Hoc Report, Rpt-as-of: 12/23/18




Scorecard Measure 12 — Separated Siblings
Percentage of siblings groups in out-of-home care where all siblings are placed together.

SM-12 Percent of Sibling Groups Placed Together
FY 18-19 - 2nd Quarter - Data as of 12/23/18

State Target = 65.0%

CHS DEV OHU HFC Statewide

Sowurce: FSFN Rpt "Sibling Groups Where All Siblings Are Placed Together On-Demand Listing / Summary” Report Date Range: 12/24/18
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Adoption Finalizations

Percent of Adoptions Finalized with 24 Months of Removal & Percent of Adoption Goal Met

160 4

140 4

120

Heartland for Children - DCF Circuit 10

Monthly Adoption Finalizations for FY 18-19

100 | A5
W
e

80 1 ¥
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20 4

0 Jul-18 Aug-18 Sep-18 Oct-18 Nov-18 Dec-18 Jan-19 Feb-19 Mar-19 Apr-19 May-19 Jun-19

[=e=—rFinalized 1 7 15 24 42 49
‘ Target 12 25 37 50 63 75 88 100 113 126 138 151

Source: HFGC Adoption Database; Data-as-of: December 21, 2018

/\/

Upcoming Finalization Dates

January 4, 2019
January 23, 2019

/\/

Adoption Finalizations Credited to HFC
18-19 Fiscal Year-to-Date 12/21/18

CMO Subsid]t Files Finali:zed Number Needed CMO % % E.{:-mpleted
Submitted Adoptions to Meet Target Target Target Met | w/in 24 Mths
CHS 2 2 45 47 4.3% 0.0%
DEV 0 24 37 61 39.3% 70.8%
OHU 4 23 20 43 53.5% 26.1%
Total B 44 102 181 32.5% 46.9%




Permanency for Children in Out of Home Care

Number in OHC
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Heartland For Children
MNumber of Children in OHC Greater Than 12 Months (Blue Line)
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Month End Data as of November 2018
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FSFN PDF - Childrenin OHC by Time in Care, Rpt-as-of:
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Heartland for ChildrenInc. Heartland for Children, Inc.
100 Children in Out of Home Care The Longest Number of Children in Out of Home Care By Placement Type
Quarterly Data Through September 2018 Month End Data through November 2018
250 900
200 ._.___._._/4—0—9.\._/4—*—’_—‘\0
200 | M*——\ .
@ Month End - Nov 2018 600
T 150 #of |AvgLOS 500
o
= Agency | Giiidren | (in Mths)
o CHS 51 46.6 400
2 400 J|_DEV 33 427
£ OHU 6 461 300 I——I‘.\.”l——.__'—.—l——.\l——'——.—.
z
HFC 100 452 200
POt S
S — — e " - —
100 - r. & S . - 5 5 o " H
0
0 Mov Dec Jan Feb Mar Apr May Jun Jul Aug Sept Oct Mov
Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar |June | Sept| Dec | Mar |June | Sept | Dec | Mar | June | Sept 2017 | 217 | 2018 | 2018 | 2018 | 2018 | 2018 | 2018 | 2018 | 2018 | 2018 | 2018 | 2018
e | 5 | o | 5t | 50 |50 | 51 |48 |40 |6 | o | 4o [ ar | 4v | av | as |45 [ ao [ as [do [ar ||| | [oonovRel |87 | a8 | o | en | 6% | et | e | 76 | @M | ok | oo | a6 | e
—e—Minimum| 30 | 29 | 30 | 31 | 30 | 32 | 31 | 28 | 28 | 29 | 20 | 29 | 31 | 31 | 23 | 34 | 33 | 32 | 29 | 30 | 31 —#=Licensed FH 27 | 273 | 266 | 237 | 273 | 260 | 265 | 260 | 204 | 278 | 289 | 302 | 307
——Medan | 42 | 40 | 41 | 41 | 39 | 41 | 41 | 39 | 42 | 40 | 37 | 39 | 40 | 40 | 41 | 41 | 42 |42 | 41 | 40 | 40 ——Residential 136 | 138 | 142 | 139 41 | 1@ | 1.3 | 16 | 1N 97 | 103 | 103 | 100
= Naximum| 200 | 203 | 206 | 208 | 212 | 215 | 147 | 150 | 153 | 157 | 160 | 163 | 166 | 169 | 172 | 175 | 178 | 181 | 184 | 1&7 | 80 —e—0Other Placements| 39 49 39 57 47 39 59 52 54 58 585 51 61
Source: FSFN Rpt- Childrenin OHC by Time in Care; Data-as-of: October 11, 2018 * 100 Children that have been in care the longest Source: FSFN "Children and *Young Adulis in OHC or Receiving In-Home Services by Age”; Rpt-as-of December 19, 2018
:ﬂ -




Average Cost and Length of Stay for Children by Case Management Organization

Heartland for Children Heartland for Children
Average Length of Stay in Months for Children in Licensed Care Average Length of Stay in Months for Children in Out of Home Care
Month End Data Through November 2018 Month End Data Through November2018
24 24
20 20
@
£ 18 w 16 W
£
2 g
o =
=] B 12
5 12 =
_E E
3 [S
4 =
e Z 8
4 4
o o
Nov | Dec | Jan | Feb [Mar| Apr |May|June| July| Aug |Sept| Oct | Nov | Dev | Jan | Feb | Mar| Apr |May| Jun | Jul |Aug Sep | Oct | Nov MNov| Dec| Jan | Feb |Mar| Apr | May|June|July | Aug|Sept| Oct |Nov | Dev| Jan  Feb |Mar|Apr|May| Jun | Jul |Aug|Sep| Oct Nov
16|16 |17 |17 |17 |17 |17 | 17 |17 |17 |17 |17 |17 |17 |18 | 18 | 18 |18 | 18 |18 | 18 |18 | 18 | 18 | 18 16 |16 | 17 |17 |17 |17 | 17 |17 |17 |17 |17 | 17 |17 |17 |18 | 18 |18 |18 |18 | 18 |18 |18 |18 | 18 | 18
—+—CHS |19.8(20.7|21.3|21.9|19.8/20.9 19.3|18.3|18.4|17.7|17.6|18.2|18.8|19.3|19.5 18.2|17.5|18.2|17.9|16.5|18.2 | 16.7 17.4|16.9 |17.1 —+—CHS [14.7/15.0/14.9|15.3/15.2/15.2 15.1]15.0|15.1|14.7/14.7/15.1|15.7|15.8|16.1/16.0|15.3|15.7|15.9/15.7|15.6|15.4|15.6|15.7 |15.9
—m—DEV [14.8(16.1|16.9/17.7(16.0/16.9]16.9(16.9|16.5[15.4[15.8|16.7(17.1|16.6[16.3 [ 15.9]17.2[17.5[17.9[17.1[17.2[17.9|16.6|15.8|16.6 =8 DEV |12.5/12.8(12.9(13.2(12.7|12.9(12.7|12.5(12.5(12.2[12.3|12.5(12.5(13.0|13.1|14.2(12.6|13.0|13.6/13.5(13.9 14.0|13.8|13.9 14.4
——OHU [13.012.0|12.2|13.3(13.7/12.4|10.7/11.7|11.411.5|12.5(10.8 | 11.4|12.6| 12.8| 12.4|13.8| 13.4[14.1|15.0(15.2 | 15.3 16.1| 15.1|13.9 === OHU| 9.6 |10.3|10.8(10.9(10.9|11.310.3| 9.4 | 8.5 [ 8.7 | 9.5 [10.1{10.1| 9.6 |10.0|10.5(12.0{12.4|12.7|12.6(12.7(12.7(13.2(12.7|12.4
Source: FSFN "Children OHC by Time in Care”, Rpt-as-of: December 19, 2018 Source: FSFN "Children OHC by Time in Care"; Rpt-as-of: December 19, 2018

Heartland for ChildrenInc.
Average Daily Cost of Children in Licensed Care By o
s Snapshot Point in Time Data through December 10, 2018
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Dec08 | Jan09 | Feb12 | Mar08 | Apr09 | May 09 | Jun08 Jul 11 Aug09 | Sep11 | Oct11 | Nov 14 | Dec 10
2017 | 2018 | 2018 | 2018 | 2018 | 2018 | 2018 | 2018 | 2018 | 2018 | 2018 | 2018 | 2018
=—+=CHS | $425 | 5448 | 5450 | $441 | 5493 | $50.9 | $52.3 | $51.2 | 5482 | 5459 | $454 | 5481 | 546.0
—=—DEV | $528 | $53.5 | $528 | $521 | $57.4 | §$553 | $57.2 | $58.8 | $527 | $548 | $531 | $51.0 | $50.9
——OHU| $555 | $633 | $57.0 | $60.3 | $527 | $46.7 | 5487 | $438 | 5428 | $411 | $415 | 5425 | 412
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Case Transfer Staffing Data

Case Transfer Data For Fiscal Year July 1, 2018 — June 30, 2019 - Data as of 12/24/2018

18-19 - - 18-19 - -
JUL |AUG | SEP |OCT [NOV|DEC | JAN | FEB | MAR [APR | MAY | JUN 17-18 | 16-17 NOV|DEC | JAN | FEB |MAR | APR | MAY | JUN 1718 16-17
Totals | Totals | Totals Totals | Totals | Totals
Number of Children Non-Judicial In - Home Services
CHS 30 | 36 | 30 | 20 | 39 | 19 183 349 416 CHS 6 7 " 4 13 7 48 48 102
Devereux | 32 | 25 | 50 | 27 | 32 | 29 195 349 442 Devereux | 9 1 7 1 8 0 26 66 119
OHU Polk | 26 8 20 | 22 8 8 92 253 426 OHUPolk | 8 1 0 4 0 1 14 44 113
OneHope| 36 | 52 | 42 | 56 | 36 | 23 244 527 686 One Hope | 1 6 0 3 3 0 13 49 67
Total 124 | 121 | 142 | 134 | 114 | 79 714 | 1478 | 1870 Total 24 115 ] 18 | 12 | 24 8 101 207 401
Out of Home Care OCS /ICPC Courtesy Supervision
CHS 15 | 20 | 15 | 19 | 25 9 103 226 253 CHS 0 0 0 0 0 0 0 2 1
Devereux | 19 | 19 | 30 | 18 | 19 | 28 141 218 259 Devereux | 0 0 0 0 0 0 0 0 2
OHU Polk | 18 7 16 | 16 | 10| 2 69 164 265 OHUPolk| O 0 0 0 1] 0 0 0 1
One Hope | 8 17 4 13 | 10| 3 55 133 136 OneHope| 26 | 28 | 38 | 40 | 21 | 20 173 313 355
Total 60 | B3 | 74 | 67 | 64 | 40 368 M 913 Total 26 | 28 | 38 | 40 21| 20 173 315 359
In - Home Judicial Reinstatement of Protective Services Supervison (Notice of Hearings)
CHS 7 3] 2 0 1] 1] 15 35 27 CHS 0 0 0 5 0 0 5 17 17
Devereux | 2 3 3 0 0 1 9 27 24 Devereux | 0 0 0 5 2 0 7 18 20
OHUPolk | 0 0 2 0 0 4 6 20 29 OHUPolk | O 1] 0 1] 1] 0 0 10 13
One Hope | 1 1] 0 0 1] 1] 1 24 22 One Hope| 0 1 0 0 0 0 1 2 4
Total 10 9 7 0 0 5 3 106 102 Total 0 1 0 10 2 0 13 47 54
Children Entering & Exiting Care
Number of Children Entering and Exiting Out-of-Home Care per Month
Heartland for Children - Circuit10
Number of Children Entering and Exiting OHC per Month
Data through November2018
140
120 A
c *
s 100 X A .
S 80 - * Voo A : e — .
o | 4 = » - > A \
a * o -
E 60 = - \ v ” N
= - > J " * -
a0 . v b
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0 MNov | Dec | Jan | Feb | Mar | Apr | May | Jun | Jul | Aug | Sep | Oct | Nov | Dec | Jan | Feb | Mar | Apr | May | Jun | Jul | Aug | Sep | Oct | Nov
16 16 17 17 17 17 17 17 17 17 17 17 17 17 18 18 18 18 18 18 18 18 18 18 18
‘ +—Entering OHC | 67 91 52 48 96 82 105 | 102 78 101 57 65 84 47 83 122 | 56 50 59 72 77 82 63 86 44
‘ = Exiting OHC 53 T2 82 71 63 71 55 131 61 78 55 65 88 75 a0 57 81 78 68 96 46 73 36 97 69
Source: FSFMN Data TableauDashboardReport, Data-as-of: 12/10/18 Month and Year
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Dramy

Foster care that keeps siblings together

An accredited. evidence-hased program

Neighbor to Family — Weekly & Monthly Census
18-19 Fiscal Year to Month - Percentage of Children Not Sheltered: 97.1%

Neighbor To Family - Weekly Census Numbers
Weekly Data 12/18/18 through 12/24/13
Referral Type Number of Families Number of Children
CPI - Safety Management 0 0
CP1 - Family Support 40 100 “Keep her (the NTF worker). She’s the best."
Specialized - Family Support 12 25
Prevention - Comm. Referral 38 99 - Parent Satisfaction Survey
Special Conditions Report 2 3
Murturing Parenting 21 39
NTF - Total Services 113 266
Neighborto Family
Percent of Children Not Sheltered in Month - November 2018
100.0%

100.0% *

95.0%

90.0%

85.0%

80.0%

75.0%
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Caseload Census Information
CBC Services Weekly Caseloads By CMO

Number of Children by CMO
Last 6 Reporting Periods

Agency

11/18/2018

11/25/2018

127272018

12/9/2018

1216/2018

1272372018

CHS

653

662

652

B53

643

652

DEV

70

699

702

702

702

702

OHU

763

77

758

761

759

51

HFC Total

2117

213

212

2116

2109

2105

780

740

700

660

620

Number of Children

460

420 4

380

340

300

Caseload Census By CMO
Weekly data as of 12/23/18
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Transition of GCIFCS Cases
Starting 02/12/18 |
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Caseload Census Information
Case Manager Caseload Breakdown by Agency — Data as of 12/16/2018

Count of Case Managers Within a Caseload Range Percent of Case Managers That Are at or Under the
Mational Caseload Standard of 15
1-5 6-15 16-24 25+ 30+
. . ) , . Total Awvg # of ,
CMO Ch|ilrt1jren Ch|ilrt1jren Ch|ilrt]1ren Ch|ilrt]jren Chlilr:jren Case Children MO M#;:Eagseers #ETlgl;CD?TDELD;d F'E;crelr;;trﬁ
Caseload | Caseload | Caseload | Caseload | Caseload Managers per CM
CHS 0 4 g g 1 25 259 CHS 25 4 16.0%
DEV 0 9 19 4 3 35 20.1 DEV 35 25.1%
OHU 3 5 16 5 6 35 2.7 OHU 35 22.9%
# of CMs 3 18 40 14 20 95 22.2 HFC 95 21 22.1%
* Data Excludes Supervisor Count
Case Management Organization Turnover Case Manager TumoverRates by CMO 3
12 Month Case Manager Turnover Rates by Agency Rolling 12 Month Data for Month Ending November 2018 Good
100.0%
00.0%
B0.0%
Employee Turnover Rates By CMO 2 ZEE:
12 Month Data for Month Ended November 2018 E ED:D%
CMO Case Manager Case Manager Supervisor % 40.0%
CHS 94 4% 25 0% 30.0%
DEV 51.6% 9.5% jgg:
OHU 77 5% 26 7% oo
- Mow Dec lan Feb Mar Apr May Jun Jul Aug Sep Oct Now
2017 2017 2018 2018 2018 2018 2018 2018 2018 2018 2018 2018 2018
—B—CHS | 69.0% | 67.8% | B9.3% | 65.1% | 67.2% | 60.2% | 63.0% | 64.0% | 63.2% | 714% | B2.1% | B7.5% | 94.4%
—B—DEV | 504% | 51.2% | 475% | 51.2% | 42.0% | 31.8% | 43.0% | 49.0% | 53.5% | 49.0% | 55.3% | 53.5% | 51.6%
e OHU | 26.9% | 246% | 27.3% | 319% | 31.3% | 31.3% | 35.0% | 38.0% | 47.5% | 57.5% | 709% | 70.0% | 77.5%
12 Month Datafor Month End
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Healthcare Information
Data Entered Into FSFN for Children in Out-of-Home Care

Health Information in FSFN for Children in OHC as of 12/23/18 Health Information in FSFN as of 12/123/18
gof | PWitha |y i Medical | % With Dental | % with # of Missing | * o Medical | 4 ot ryontal # of
. . Medical L . o Overall . Appointments . o
Agency |Children in Record | Service in last | Service in Last | Immunizations Perf. Agency Medical Needi Appointments | Immunization
OHC ecordin | 12 Months 7 months UptoDate | crormance Records ©€CING | Needing Update [Needing Update
FSFN Update
CHS 434 100.0% 96.8% 86.9% 99 8% 94 5% CHS 0 14 34 1
DEV 470 99 4% 96.2% 93.2% 97.2% 95.5% DEV 3 18 20 13
COHU 368 100.0% 08.4% 86.4% 95.7% 93.5% OHU 0 30 16
HFC 1272 99.8% 97.0% 89.1% 97.6% 94.6% Total 3 38 84 30
Source: FSFN report 'Healthcare Service Information for Children in Out-of-horme Care Daily Listing - OCWDRU" Source: 'Healthcare Service [nformation for OHC - Daily Listing - QCWDRU"

Scorecard Measures 9 & 10 - Children Receiving Healthcare Services
SM 9 - Percent of children in out-of-home care who have received medical services in the last 12 months — Target = 95.0%
SM 10 - Percent of children in out-of-home care who have received dental services in the last 7 months — Target = 95.0%

Scorecard Measure #9 - 10/01/18 (snapshot)
Children Receiving Medical Services Within Last 12 Mths

FY 18-19 - 2nd Qtr as of 12/23/18

Scorecard Measure #10 - 10/01/18 (snapshoi)
Children Recening Dental Senices Within Last 7 Mths

FY 18-19 - 2nd Qtr as of 12/23/18

Agency ﬂ.lp.pnintment Total Children Percgnt MEQicaI Agency ﬂ_ppnintment Total Children Fer;ent [.‘reqtal
within last 12 mths out-of-home care Services Received within last 7 mths out-of-home care Services Received
CHS 414 415 99.8% CHS 246 253 97.2% %,
DEV 497 501 99, 2% % DEV 298 316 94.3% '
oHLU 352 356 098.9%, F OHU 219 228 96.1% &
Total 1263 1272 099.29%, Total 763 a7 95.73%
Cﬁ 15



Family Team Conferences Completed
FY18-19 — 2nd Qtr Target: 55%

Percent of Family Team Conferences Completed
Primary Cases with an FTC Meeting Completed as of 12/23/18

FTC's Completed by Quarter Snapshot

FYTD FTCs by 2nd Qtr Caseload

Agency FTCs FTCs 2nd Qtr QTD
Qtr Qtr 2 Qtr 3 Qur4 Completed Remaining Caseload Fercentage
CHS 21 12 170 ] 307 55.4% )iv
DEV 18 20 181 ] 328 55.2% )f{v
OHU 16 12 136 0 242 56.2% M
Grand Total 55 44 487 0 By 55.5%

Source : FSFN CARS Report - Caseload 2nd Qir-as-of 10001418
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Child Placement Agreement — Current Errors

Health Risk Assessments

Child Placement Agreement Errors

Data as of 12/20/2018
Agency New CPA .Need to Upload Need Supervisor | Need to Close Total
Needed Signed Agreement Appproval CPA
CHS 4 4 4 12
DEV 3 3 3 1 10
OHU 0
Total [ [ 7 1 22

Forms must be submitted by Friday each week or by month-end to avoid penalties

Health Risk Assessment's Due by the Number of Weeks on List
Data as of 12/24/2018

Agency Grez:z;;hsan 2 1-2 weeks L::s:et:;:n Grand Total
CHS 1
DEV
OHU 1
Total 2
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Data Exceptions: Placements

Placement Exceptions by Number of Weeks on List Placement Exceptions Totaled By Agency
Data as of 12/23/2018 Last 6 Reporting Periods
A Greater than 1.2 K Less than Grand Total
gency 2 weeks - 2 weeks 1 week rand Tota Agency | 11/18/2018 | 11/25/2018 | 12/5/2018 | 12/9/2018 | 12/16/2018 | 12/23/2018
CHS 1 13 14 CHS 17 3 10 5 8 14
DEV 1 5 6 DEV 15 7 16 1 7 6
OHU 3 2 10 OHU 10 5 14 8 12 10
CPI 4 4 CPI p) 5 6 14 0 4
NTF 1 1 NTF 0 1 0 0 2 1
Total 5 5 25 35 Total 44 21 46 28 28 35
Data Exceptions: AFCARS
Data for Reporting Period: 10/01/18 — 03/31/19
AFCARS Foster Care Report AFCARS Foster Care Errors
Wegkly ASFN Data as 12/05/18
. . Mother Cannot
Agency | Child Info | Provider Legal Married Correct
CHS 1 27 60
DEV 25 62 /\ \
OHU 29 51 (\ t ? \ U
cP AN O
¥ \Vj \—g
Total 1 81 174 \ \ﬁ\/ 0 ' ' ' ' ' '
Source : FSFN AFCARS Foster Error Report & OCWRDU| Rijt-as<of: 12/06/18

&
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Family Functioning Assessment — Methodology Cases

Timeliness of FFA “Approval” on Methodology Cases

FFA-Ongoing Approval & Case Transter Staffing Date Clean-up Report
Compliance tracking for cases entering care with a Methodology requirement

Agency Not Approved Hew_{:hild CTS New FFA-D Needed Incorrgct Approval
( 30+ days ) (wi active Approval | (w/ prior Approval ) | { wi active Approval )
CHS 2
DEV
OHLU
HFC TOTAL 1]

CMO Contract Measure 11 — 1st Quarter

Percent of Active Methodology Cases with an Approved FFA-O Percentage of Family Functioning Assessments Approved
Data as of 12/19/18 within 30 days of Case Transfer Staffing
2nd Quarter-to-Date as of 121913
Agency Not Approved Approved Grand Total | Percent Approved Agency Timely FFA Approvals Completed

CHS 3 312 320 97 53 (=30 Days ) [ 2nd Cir ) Timely

n..

DEV 13 330 343 96.2% cHS il 24 21.2%
DEY 44 46 95.7% &

o,
HFC Total 26 891 M7 97.2% HFC TOTAL 12 120 93.3%
FY 18-19 Target = 95% and above.
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Warm Wishes from the Heartland Family to Yours
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Community Based Care Lead Agency Map

Circult Rsglom Cownfiss Lead Agenoy
1 Ezcarbia, ﬁmﬂ. Earty Rosa, —
Franidin, SeSarson, Leon,
2 L Big Bend CEC, Inc.
1 Bay, Calhoun, Guf, Hoimes, Jackson, Bg Inc.
3 [oohumbla, Die, Hami o, Lafayeie, P for S

Rtaciison, Susannes, Tayior

Clay Flds First of Florida, nc.
Dhureal, Maszau Family Bupport Senices of Norfh Florida, Inc.
Hortheast
E2 Johns = Johrs Cownty Boand of Commisshoners

Flagier, Pulnam, Vickesia

Communiy Farnership fior Children, Inc.

|Adacnus, Saker, Srdfor, Schris,

Parinership for Sirong Familes.

Lewy, Unlon
Cirus, Hemande, Lake, Maror,
5 Ehis Central, Inc.
3 Crange, Csceois CEC of Ceniral Florida,
L Cenral Hardes, Highiamds, Polk Hearfiand For Chilkdren
1| Seminoie CEC of Ceniral Fiorida,
1| Brevard Erevard Family Parimership
Pasco,
& Fined Eckerd Communily Alernatives
= Cicticks, Sarasom Family YMGA, Inc.
SunCoan— Monalee Sarasoiy
13 Hilkssonougi Ecikerd Community Alsrnatves.
20 Charioie, Coller, Gades, Hendry, Les Chilidren's Ketaork of Souttwest Sorids
15 Pairm B=achi Chilkdiet, Inc.
17 | Sculreasi] Broward Chilkdiet, Inc.
Incllan Rheer, Marbin, Ckeechobes,
pE] 'St Luscie Devereux Familles Inc
" Bam Do Dur Khds of Miami-Dadeionroe, Inc.
Southern
% Morroe D Ehds of Miami-Diadeionroe, Inc.
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