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Community Based Care: Hardee, Highlands & Polk Counties

CBC Performance and Quality Improvement Meeting
Scheduled for Wednesday, October 31, 2018 at 10 a.m.

Data for Week Ended
Sunday, October 28, 2018

Conference Call: 866-946-1739
Participant Number: 7936917#

Circuit 10 — Central Region



Community Based Care Lead Agency Scorecard

For the Quarter of July 01, 2018 to September 30, 2018

CBC Lead Agency
Scorecard Performance Table

Safety

Permanency

Well-Being

1. Rate of Abuse per | 2. Percent of children | 3. Children who are not | 4. Children under  |5. Children exiting foster| 6. Children achieving | 7. Children who do not | 8. Children's placement | 9. Children in out-of- | 10. Children in out-of- | 11. Young adults in 12. Children placed

100,000 days while in | who are not neglected | neglected or abused supevisionwho are | care to a permanent permanency in 12 re-enter foster care | moves per 1,000 days in| home care who have |home care who received| foster care at age 18 | with all of therr siblings

Measures foster care. or abused during in- after receiving seen every 30 days. | home within 12 months | months for childrenin | - within 12 months of foster care. received medical dental senices within | that have completed or | who are in out of home
home senvices. senices. of entering care. foster care 12t0 23 | moving to a permanent senices inthe last 12 |  the last 7 months. are enralled in care.

manths. home. marnths. secondary education.
Standard 8.5 95.0% 95.0% 99.5% 40.5% 43.6% 91.7% 412 95.0% 95.0% 80.0% 65.0%
Reporting Period | 8/01/2017 - 7/31/2018 | 5/01/2018 - 7/31/2018 | 11/01/2017 - 1/31/2018 | 7/01/2018 - 9/30/2018 | 7/01/2017 - 9/30/2017 101172017 /0172016 - 9/30/2016 | 10/01/2017 - 9/30/2018 7112018 7112018 101112017 - 9/30/2018 9/30/2018

Big Bend CBC (Circuit 2 & 14) 8.29 93 4% 100.0% 99.6% 39.0% 57.8% 88.4% 432 98.1% 96.3% 94.1% B3.7%
Brevard Family Partnership 12.84 97.5% 92.8% 99.7% 51.2% 62.9% 76.2% 365 98.1% 94.1% 96.0% 58.0%
ChildNet Inc 9.04 98.4% 96.7% 99.7% 45.9% 50.6% 87.2% 353 96.6% 92.1% 93.5% 61.0%
ChildNet Palm Beach 8.04 96.7% 96.1% 99.9% 49.4% 59.5% 90.6% 470 99.1% 97.5% 95.3% B1.7%
Children's Netwark of SW Florida 921 97.3% 96.0% 99.9% 47.3% 58.7% 90.5% 452 99.1% 98.1% 94.3% 65.1%
Communities Connected for Kids 692 97 3% 99.2% 99.9% 45.8% 60.5% 90.4% 350 98.1% 97.2% 85.7% 73.0%
Community Based Care (Cir #9) 8.76 98.3% 95.8% 99.7% 38.6% 54.1% 90.8% 4.18 97.8% 95.2% 85.0% 64.9%
Community Based Care (Cir #18) 1.37 93.8% 95.9% 99.3% 426% 61.8% 87.8% 3.26 95.4% 97.9% 80.0% B1.7%
Community Partnership for Childr. 715 95.9% 94.2% 99.4% 236% 54.1% 85.1% 376 97.1% 90.2% 17.1% 56.7%
Eckerd Community Altematives 720 97.2% 95.9% 99.9% 40.6% 47.2% 91.2% 5.06 98.9% 96.7% 86.8% 63.4%
Eckerd Community Hillsborough 923 93.5% 96.2% 99.8% 31.5% 46.8% 85.1% 7.36 95.3% 85.4% 89.4% 62.1%
Families First Network 6.09 96.9% 97.6% 99.2% 36.1% 51.1% 73.0% 6.88 95.0% 89.1% 79.1% 58.4%
Family Integrity Program 877 98.4% 95.5% 99.9% 38.4% 71.8% 85.7% 255 98.8% 94.6% 80.0% 68.0%
Family Support Senvices North Fla 7.34 96.7% 93.9% 99.9% 39.4% 746% 100.0% 3.18 96.7% 94.7% 96.7% 69.6%
Heartland For Children 6.59 97.5% 97.3% 99.9% 43.4% 52.5% 90.1% 3.00 98.8% 94.8% 87.8% 61.1%
Kids Central, Inc. 8.37 97.1% 94.0% 99.5% 35.6% 39.8% 95.7% 406 98.5% 97.2% 94.8% 73.5%
Kids First of Florida, Inc. "7 96.5% 86.7% 99.5% 13.6% 58.0% 100.0% 433 95.3% T7.7% 90.9% 73.6%
QOur Kids of Miami-Dade 1.13 97.7% 99.1% 99.3% 31.2% 47 2% 90.3% 6.20 98.5% 94.7% 89.6% 54.9%
Partnership for Strong Families 764 97.3% 96.5% 99.3% 52.3% 62.3% 86.7% 395 97.4% 92.4% 92.3% 65.9%
Sarasota Y/Safe Children Coali... 790 96.7% 96.5% 99.6% 39.8% 51.0% 96.7% 4.26 95.2% 89.5% 75.0% 69.8%
Statewide 8.19 97.4% 96.1% 99.7% 39.6% 53.0% 88.7% 467 97.5% 93.4% 89.2% 63.6%
Red Zone 8.85 92.9% 92.9% 98.9% 36.3% 39.2% 90.8% 454 89.9% 89.9% 69.9% 60.0%
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Scorecard Measure 4 - Children Seen / Not Seen

Percent of children under supervision who are required to be seen every 30 days

Scorecard Measure #4 - Children Under Supervision
Seen Who Are Seen Every Thirty Days

Supervision between 10/0118 - 10/31/18

# of Children Not Seen,
Month of September 2018 (\

aAgency | *ofchildrenNot | % of Children
sean in 30 dﬂ}‘S sean tII'I‘IE|'f
CHS 2 99.99%
DEV 11 99 87%
OHU 4 99.92%
Total 17 99.92%

# Not Seen Aggnc)r/\\»\
RIS
A GO\ BB
O\ \\ V) ofw
2\\)) \X CPI
(Q\ 1 HFC
\_/ 3 Total

*Source; "Children Under Supervision Who Are Seen Every Thirly Days -
Feport #1144" Data-as-of: 10/28/18

Xource: FSFN Rpt "Children seen /
not seen maonthly listing™
Dotg-gs-of 03/27/158




Scorecard Measures 5 & 6 - Children Achieving Permanency
SMO5 - Percent of children exiting care to a permanent home within 12 months of entering care — Target = 40.5%
SMO6 - Percent of children exiting care to a permanent home for children in care 12-23 months — Target = 43.6%

Reunifications Entered into FSFN:
Week of 10/22/18 thru 10/28/18

Agency Timely Un-Timely Total
CHS 4 K 7
DEV 2 8 10
OHU 4 4
Total 10 11 21

Scorecard Measure #3 - 10/01/17 to 12/3117
Children Achieving Permanency within 0-12 Mths
FY 1819 - 2nd Qtr as of 10/28/18

Scorecard Measure #6 - 01/01/18 (snapshoi)
Children Achieving Permanency within 12-24 Mths
FY 18-19 - Znd Qtr as of 10/28/18

Permanency Total Children | Percent Timely Permanency Total Children Percent Timely
Agency within 12 mths out-of-home care Reunification Agency within 12-24 mths LOS 12-24 mths Reunification
CHS 1 48 22.9% CHS 57 144 30.6%
DEV 15 g3 18.1% DEV 54 135 40.0% v
OHU 16 55 28.1% OHU 47 106 44.3% Z
HFC Total* 54 200 27.0% HFC Total* 176 403 43.7%

&

Green = Meeting Measure,

= 10% Below Measure, Red = More Than 10% Below Measure

* HFC Total includes closed GCJFCS cases but are not presented in the CMO breakdown



Scorecard Measure 7 — Children Who Do Not Re-Enter Care
Percentage of children who do not re-enter foster care within 12 months of moving to a permanent home.

SM-07 Percent of Children Who Do Not Re-Enter Care
FY 18-19 - 2nd Quarter - Data as of 10/08/18

State Target =91.7%

90.9% 91.4%
88.2%
a?f' 84.6% e (2) o
(4)
CHS DEV GCJFCS OHU HFC Statewide
Source: FSFN Rpt "Children who Do Not Re-Enter Foster Care...On-Demand Listing / Summary” Report Date Range: 10/01/16 - 12/31/16 Good




Children Returning to Care
Number of Children in a Removal Episode Who Have Had a Prior Removal

Children Returning to Care in Less than 1 Year
Monthly Data-as-of: 10/28/18
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Removal Episcdes for Children with a Prior Removal
Removals entered into FSFN between 10/22/18 - 10/28/18
Length from ] .
Current Current Prior Unit PriorRemoval | Prior Discharge | cramorstay | oo hiccnarge LORRange | W-Anaytics | P.Analytics
Agency Removal Date {months) Listing Percent
{months)
CHS 10/23/2018 141837-CHSFL 5/23/2015 6/3/2016 12 28 1.0-29yrs Y 69%
DEV 4/3/2018 141849-DEV 91442010 51242011 g a2 =50yrs N -

Source: FSFN Data Warehouse Ad Hoc Report, Rpt-as-of: 10/29/18




Scorecard Measure 12 — Separated Siblings

Percentage of siblings groups in out-of-home care where all siblings are placed together.

-

SM-12 Percent of Sibling Groups Placed Together
FY 18-19 - 2nd Quarter - Data as of 10/28/18

State Target = 65.0%

68.7% xir
64.1% 62.7% 63.1%
54.6%
CHS DEV OHU HFC Statewide

Sowurce: FSFN Rpt "Sibling Groups Where All Siblings Are Placed Together On-Demand Listing/ Summary” Report Date Range: 12/31/18

)

Good




Adoption Finalizations

Percent of Adoptions Finalized with 24 Months of Removal & Percent of Adoption Goal Met
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Heartland for Children - DCF Circuit10
Monthly Adoption Finalizations for FY 18-19

Jul-18

Aug-18 Sep-18 Qct-18 Nov-18 Dec-18 Jan-19 Feb-19 Mar-19 Apr-19 May-19 Jun-19
[=e=—"Finalized 1 7 15 21
‘ Target 12 25 37 50 63 75 88 100 13 126 138 151

Source: HFC Adoption Database; Data-as-of: October 28 2018

/\/

Upcoming Finalization Dates

October 31, 2018
November 07, 2018

/\/

Adoption Finalizations Credited to HFC

18-19 Fiscal Year-to-Date 10/28/18

CMO Subsid]t Files Finali:?_ed Number Needed CMO % % ':?ompleted
Submitted Adoptions to Meet Target Target Target Met | w/in 24 Mths
CHS 0 2 45 47 4.3% 0.0%
DEV 7 B 55 51 9.8% 50.0%
OHU 2 13 30 43 30.2% 7.7%
Total 9 21 130 151 13.9% 19.0%




Profile

Foster Home




DEVEREUX KIDS

(Devereux

ADVANCED BEHAVIORAL HEALTH

GAP

Guardians as Parents
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Children’s Legal Services- Shelter Report

CLS Weekly Shelter Report FY 2018-19 - Data as of Oct 29, 2018

CLS WEEKLY SHELTER REPORT - FY 2018-2019 % of Children Sheltered Placed in Foster Care
18/19 Data as of 10/29/2018
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | Totals
S TS Month | 13-14 | 1415 [ 1516 | 1617 | 17-18 [ 18-19
Polk 33 42 35 33 143 Jul 44 7% | 295% | 34.7% | 32.0% | 29.6% | 29.7%
Highlands | 4 3 3 B 16 u ELR gag 0% T% 0% 8%
Aug 2419% | 34.9% | 34.0% | 28.7% | 16.0% | 25.8%
Hg;f;e 329 433 319 454 11710 Sep | 26.2% | 636% | 271% | 22.8% | 375% | 22.7%
% Children Removed Oct 44.3% | 345% | 29.3% | 27.4% | 33.3% | 28.2%
Polk 49 | 78 [ 59 | 60 246 Moy 44 4% | 174% | 19.2% | 28.6% | 33.8%
Highlands | 7 6 3 12 28 Dec 309% | 52.7% | 21.3% | 16.0% | 25.0%
Hardee 8 5 4 6 23
o] 54 59 %6 -3 297 Jan 3?.5:,#:. 25.3:;"-:. 21.23’:- 23.93’:- 25.0:;"-:
Total Children Denied Shelter Feb | 47.6% | 394% | 17.6% | 16.3% | 25.5%
Polk 0 1 0 0 1 Mar 4T74% | 39.0% | 30.0% [ 15.8% | 35.6%
Hngh':”dS g g g g g Apr 439% | 241% | 29.7% | 338% | 29.7%
R R e ; May | 26.8% | 27.5% | 56.3% | 27.4% | 31.3%
# Children Placed with Relative Jun 31.3% [ 33.3% | 41.0% | 32.0% | 25.5%
Pok | 24 | 43 | 36 | 91 134 FY Total| 37.7% | 34.7% | 30.1% | 25.4% | 28.2% | 26.6%
Highlands 2 1 0 3 11
Hardee 3 5 1 1 10
Total 29 | 49 | 37 | 40 155
# Children Placed with Non Relative
Palk 12 17 13 11 53 Shelter Count for the Week of Oct 23 - Oct 29, 2018
Highland 4 0 1 3 8
e T o T o T o 15 : Polk Highlands | Hardee
Total 16 17 14 16 63 Shelters 8 2 3
# Children Placed in Foster Care Children Removed 0 3 4
= Fﬂ;ds 113 158 120 118 599 Placed in Foster Care B 1 2
Hgardee 5 0 3 3 T Placed w' a Relative g 1 0
Total 19 23 15 22 79 Placed wfa Mon-Rel g 1 2
‘H 11




Case Transfer Staffing Data

Case Transfer Data For Fiscal Year July 1, 2018 — June 30, 2019 - Data as of 10/29/2018

18-19 | 17-18 | 16-17 18-19 | 17-18 | 16-17
JUL |AUG | SEP |OCT|NOV |DEC | JAN | FEB |MAR |APR | MAY | JUN Totals| Totals | Totals NOV|DEC| JAN | FEB |MAR |APR | MAY | JUN Totals| Totals | Totals
Number of Children Non-Judicial In - Home Services
CHS 30 136 | 30| 22 118 349 416 CHS [ 7 11 4 28 48 102
Devereux | 32 | 25 | 50 | 23 130 349 442 Devereux | 9 1 7 1 18 66 119
OHU Polk | 26 8 20 | 17 7 253 426 OHU Polk | 8 1 0 2 1 44 113
OneHope| 36 | 52 | 42 | 45 175 527 586 One Hope | 1 6 0 3 10 49 67
Total 124 | 121 | 142 | 107 494 | 1478 | 1870 Total 24 |15 )18 | 10 67 207 401
Out of Home Care OCS /ICPC Courtesy Supervision
CHS 15 | 20 | 15 | 13 63 226 253 CHS 0 0 0 0 0 2 1
Devereux | 19 | 19 | 39 | 16 93 218 259 Devereux | 0 0 0 0 0 0 2
OHU Polk | 18 7 16 | 13 54 164 265 OHUFPolk | O 0 0 0 0 0 1
One Hope| 8 17 4 9 38 133 136 OneHope| 26 | 28 | 38 | 33 125 313 355
Total 60 | 63 | 74 | &1 248 4 913 Total 26 | 28 | 38 | 33 125 315 359
In - Home Judicial Reinstatement of Protective Services Supervison (Notice of Hearings)
CHS 7 B 2 0 15 35 27 CHS 0 0 0 4 4 17 17
Devereux | 2 3 3 0 8 27 24 Devereux | 0 0 0 4 4 18 20
OHUPolk | 0 0 2 0 2 20 29 OHUPolk | O 0 0 0 0 10 13
One Hope| 1 0 0 0 1 24 22 OneHope| 0 1 0 0 1 2 4
Total 10 9 7 0 26 106 102 Total 0 1 0 8 9 47 54
Children Entering & Exiting Care
Number of Children Entering and Exiting Out-of-Home Care per Month
Heartland for Children - Circuit10
Number of Children Entering and Exiting OHC per Month
Data through September 2018
140
120 A
= ES
£ 100 . A A .
= * . "
[+ * . v " g, .
s 80 , - . P i pe
% 60 N = - \ * v . *
= - - he
- - vy 'S ad ¥
40
20
0 Sep | Oct | Nov | Dec | Jan | Feb | Mar | Apr | May | Jun | Jul | Aug | Sep | Oct | Nov | Dec | Jan | Feb | Mar | Apr | May | Jun | Jul | Aug | Sep
16 16 16 16 17 17 17 17 17 17 17 17 17 17 17 17 18 18 18 18 18 18 18 18 18
‘ +— Entering OHC | 114 86 67 91 52 48 96 82 105 | 102 78 101 57 65 84 47 83 122 56 50 59 72 77 82 65
‘ =— Exiting OHC 49 67 53 72 82 71 63 71 55 131 61 78 55 65 88 75 a0 57 81 78 68 96 46 71 34
Source: FSFN Data TableauDashboardReport, Data-as-of: 10/15/18 Month and Year
(i
n =
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Neighbor to Family — Weekly & Monthly Census
18-19 Fiscal Year to Month - Percentage of Children Not Sheltered: 96.0%

Foster care that keeps siblings together

An accredited. evidence-hased program

Neighbor To Family - Weekly Census Numbers
Weekly Data 10/23/18 through 10/29/18
Referral Type Number of Families Number of Children
CPI - Safety Management 2 6 . .
The Family Care Manager always listened and gave
CPI - Family Support 30 72 .
me constructive answers back. She was always
Specialized - Family Support 16 38 eyn . ”
positive and made me feel better talking to her.
Prevention - Comm. Refarral 34 72
Spedial Conditions Report 3 7 - Parent Satisfaction Survey
Murturing Parenting 21 23
NTF - Total Services 106 218
Neighborto Family
Percent of Children Not Sheltered in Month - September 2018

100.0% 99'.5%

95.0%

85.0%

80.0%

75.0%

A A A A & % B @ Ny % b b B
(729,\, d},\ %d&:\ Q&U\, \é\'\ @ Y @r&:\ . d_'\. @{\, \‘&\_ ?'» 'q."}%:\' 8
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Missing Children
HFC — DCF Circuit 10 Number of Missing Youth as of Reporting Date

7

Heartland for Children - DCF Circuit10

n=9 Missing Children - By CMO And Missing Child Type
Data as of October 28, 2018
8
7 4
6 -
g
2 51
o
o4
E
zZ 3
5
2
3
1 4
1
0 T T T
CHsS DEV OHU CPI
ORunaway
Circuit 10 - Weekly Missing Children Report
MNumber of Missing Youth as of Reporting Date
Total Missing Total New Timely Reporting Timely Reporting Timely Reporting Total Agency
Reporting Date Children Episodes Compliance Compliance Misses Recoveries Responsible
Week to Date Month to Date Week to Date Month to Date Week to Date Meonth to Date Week to Date
May 2018 (m/end) 17 - G495 - 20
June 2018 (m/end) 14 - 100% - 18
July 2018 (m/end) 19 - g5og - e
Aug 2018 (miend) 7 - g5og - 23
Sep 2018 (miend) - 13 - goog - 14
10/7/2018 b 4 75% 75.0% 1 2 DEV
10/14/2018 8 7 100% 85 7% 0 3
10/21/2018 9 16 100% 93.8% 0 8
10/28/2018 9 26 100% 96.2% 0 21
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Missing Children — Debriefs
HFC - Required Debriefs Completed and Note Entry Timeliness

Missing Children - Debriefs
Percent of Debriefs Completed and Notes Entered Timely
FY 18- 19 Weekly Data

100%

100% B B2 @ L3 —a =5 8
90%
E‘ 80% A
E -
Z 0%
z *
2 60%
s
o 50% *
S 40%
a
30%
20%
10‘% T T T T T T T T T T T T T T 1
o] 3 3 3 =3 3 3 =3 =3 o] o] 3 3 3 3 3 o] i
S © ¥ @ § ©& & & ¥ & & ¥ w oI o=®F ¥ S 9@
e e i ™ ™~ e — - ™~ e - ~— ™ m — — ™ ™~
““h::WEaammaaaaggg
Week Ended st i . o, N
Missing Children - Debriefs
Week of 10/22/2018 through 10/28/2018
Agen Debriefs Required Completed Percentage MNotes Voluntarily Entered Debriefs entered
Agency Required Completed Timely Completed Timely Required Completed Timely within 24 hours
CHS 100% 2 100%
DEV 100% 100%
OHU
Total 5 5 5 100% 5 0 5 100%
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Missing Children — Attempts to Locate

HFC — DCF Circuit 10

Attempts to Locate Missing Children

Attempts to Locate
Week of 10/22/2018 through 10/28/2018
) Required ]
Agency Required Required Completed Percentage MNotes Yoluntarily | Motes Entered Attempts to Locate notes
' Completed Timely Completed Timely Required Completed Timely entered within 24 hours
CHS 3 3 100% 3 2 67%
DEV 3 3 100% 3 3 100%
OHU
P 1 0 0 100% 1 0%
Total 7 6 6 86% 7 0 5 71%
Attempts to Locate Missing Children Attempts to Locate Missing Children
Percent of Required Attempts Completed Timely Percent of All Attempts - Note Entered Timely
FY 18- 18 Weekly Data FY 18- 19 Weekly Data
100% 4 + - + + + + - + + + + + + + + . 100% 1 + + - + + + + + + + * + + +
95% - 95% -
& 90% - 90% -
£ . 5
% 85% | - 86% % 85% |
g B
3 80% | £ 80%
= E
§ 75% - % 75% * -,
YTD average for timely attempts & YTD average for timely entry
70% completed = 98.6% 0% | of notes = 94.0% * M
65% - 65% -
60% 60% w0 ! o w ! w ! W ! w0 ! w ! w ! W L ! ] ! o ! w ! w ! W ! w0 w w0 !
Week Ended Week Ended
C.ai
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Caseload Census Information
CBC Services Weekly Caseloads By CMO

Number of Children by CMO
Last 6 Reporting Periods

Agency

92372018

9/30/2018

107772018

10/14/2018

10/21/2018

1072812018

CHS

639

660

662

G661

660

633

DEV

726

731

730

716

T

705

OHU

758

750

752

769

772

789

HFC Total

2123

211

2144

2146

2149

2147

Caseload Census By CMO
Weekly data as of 10/28/18
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Source: FSFN Children Active Recisving Services Report

- Report-as-of. 10/22/18

Week Ended

o DEV

GCJFCS

x
[=]
I
c

17



Caseload Census Information

Case Manager Caseload Breakdown by Agency — Data as of 10/21/2018

Count of Case Managers Within a Caseload Range

Percent of Case Managers That Are at or Under the

Mational Caseload Standard of 15

6-15 16-24 25+ 30+
1-5 ) . . _ Total Avg # of _
CMO | Children in Chlilr:jren Ch|ilrt1jren Ch|ilrt1jren Ch|ilrt11ren Case Children MO M;;E;;:rs #;:T; [;FETDEHLD;EI pefrelr;i;tr 15
Caseload Caseload | Caseload | Caseload | Caseload Managers per CM
CHS 2 2 3 7 11 25 26.4 CHS 25 4 16.0%
DEV 7 3 15 5 7 37 19.4 DEV 37 10 27.0%
OHU 4 7 15 7 6 39 19.8 OHU 39 1 28.2%
#of CMs 13 12 33 19 24 101 21.3 HFC 101 25 24.8%
* Data Excludes Supervisor Count
Case Management Organization Turnover Case Manager Tumover Rates by CMO 8
12 Month Case Manager Turnover Rates by Agency Rolling 12 Month Data for Month Ending September 2018 Good
100.0%
50.0%
B0.0%
Employee Turnover Rates By CMO o :EE: .\"”‘\‘,_\-’—’—'—//I
12 Month Data for Month Ended September 2018 B SD:D%
CMO Case Manager Case Manager Supervisor % 40.0%
CHS 82.1% 0.0% 30.0%
DEV 55 3% 9.5% 200
10.0%
oHU 70.9% 26.7% 0.0%
- Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep
2017 2017 2017 2018 2018 2018 2018 2018 2018 2018 2018 2018
—B—CHS | 72.1% 69.0% 67.8% 69.3% B65.1% 67.2% 60.2% 63.0% 64.0% 63.2% 71.4% 82.1%
—8—DEV | 49.6% 50.4% 51.2% 47 5% 51.2% 42 0% 31.8% 43 0% 49.0% 53.5% 49 0% 55.5%
e OHU | 27.3% 26.9% 24.6% 27.3% 31.9% 31.3% 31.3% 35.0% 38.0% 47 5% 57.5% 70.9%
12 Month Datafor Month End
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Monthly Birth Parent Contacts
Target = 70% Mothers and 50% Fathers - seen monthly

Birth Parent Contacts - October 2018
FSFM Data as of 10/22/18

Agency Mom Dad
% Completed % Completed
CHS 33.04% 24 22%
DEV 48 26%
oHU 47 68%
HFC 42.70%

Green = T0% or higher Mo

\"d
(\ ﬁ\mam nt C\{)Trl'act/ﬂequired and Completed - August 2018

M‘r gm m #Moms | Mom% | #Dads | #Dads Dad% | Combined
gquired /| Completed | Completed | Required | Completed | Completed Average
wHs |\ Zw 163 69.1% 162 89 54.9% 62.0% M
\BEN_ 2719 222 79.6% 176 89 50.6% 65.1% M-
\ ohu 165 125 75.8% 96 56 58.3% 67.0% M-
ToTAL 680 510 75.00% 434 234 53.92% 64.5%

Source: Mindshare Mother / Father Contacts Data-as-of: 09/17/18
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Healthcare Information
Data Entered Into FSFN for Children in Out-of-Home Care

Health Information in FSFN for Children in OHC as of 10/28/18 Health Information in FSFN as of 10/28/18
gof | PWitha 1y with Medical | % With Dental % with # of Missing| * Of Medical || 4 6 pontal # of
. . Medical L L - Overall . Appointments . -
Agency |Children in Record i Service in last | Service in Last | Immunizations Perf Agency Medical Needin Appointments | Immunization
OHC ecordin 12 Months T months Up to Date eriormance Records g Needing Update [Needing Update
FSFN Update
CHS 432 100.0% 98.8% 937% 99.5% 97 4% CHS 0 5 16 2
DEV 495 100.0% 99.2% 96.5% ){.— 98.4% 98.0% DEV 0 4 11 8
QHU 383 99.7% 99 2% 93.0% 95.8% 96.0% QHU 1 3 16 16
HFC 1310 99.9% 99.1% 94.6% 98.0% 97.2% Total 1 12 43 26
Source: FSFN report 'Healthcare Service [nformation for Children in Qut-of-home Care Daily Listing - OCWDRLU" Source: "Healthcare Service Information for OHC - Daily Listing - OCWDRLU"

Scorecard Measures 9 & 10 - Children Receiving Healthcare Services
SM 9 - Percent of children in out-of-home care who have received medical services in the last 12 months — Target = 95.0%
SM 10 - Percent of children in out-of-home care who have received dental services in the last 7 months — Target = 95.0%

Scorecard Measure #3 - 10/01/18 (snapsho)
Children Receiving Medical Services Within Last 12 Mths
FY 18-19 - 2nd Qtr as of 10/28/18

Children Receiving Dental Services Within Last 7 Mths

Scorecard Measure #10 - 10/01/18 (snapshoi)

FY 18-19 - 2Znd Qtr as of 10/28/18

Appointment

Total Children

Percent Medical

Appointment

Total Children

Percent Dental

AQEHC}' within last 12 mthe out-of-home care Services Received Agency within last 7 mths out-of-home care Services Received _
CHS 417 417 100.0% - CHS 242 249 97.2% N
DEV 497 501 99.2% - DEV 296 312 94.9% _
OHU 352 358 98.3% ) | OHU 218 227 96.0% -
Total 1266 1276 99.22% Total 756 788 95.94%

&
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Family Team Conferences Completed
FY18-19 — 2nd Qtr Target: 55%

Percent of Family Team Conferences Completed
FPrimary Cases with an FTC Meeting Completed as of 10/28/18
FTC's Completed by Quarter Snapshot FYTD FTCs by 2nd Qtr Caseload
Agency FTCs FTCs 2nd Qtr QTD
Gir 1 Qir 2 Qi 3 Qir 4 Completed Hemaining Caseload Percentage

CHS 21 3 161 8 3ov 52.4%

DEV 18 4 165 16 328 50.3%

OHU 16 7 131 2 242 54.1%
Grand Total 55 14 457 26 BYv 52.1%

Source : FSFN CARS Report - Caseload 2nd Qir-as-of 1000118




Child Placement Agreement — Current Errors

Health Risk Assessments

Child Placement Agreement Errors
Data as of 10/28/2018

Agency New CPA .Need to Upload Need Supervisor | Need to Close Total
Needed Signed Agreement Appproval CPA
CHS 1 2 1
DEV 4 -
OHU 1 1 I
Total 1 6 4 1 12

Forms must be submitted by Friday each week or by month-end to avoid penalties

Health Risk Assessment's Due by the Number of Weeks on List
Data as of 10/28/2018

Agency Gre::z;;hﬁan 2 1-2weeks L::s:;:;:n Grand Total
CHS 2 2
DEV 1 2 3
OHU 3 2 3 8

Total 3 3 7 13
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Data Exceptions: Placements

Placement Exceptions by Number of Weeks on List Placement Exceptions Totaled By Agency
Data as of 10/28/2018 Last 6 Reporting Periods
Greater than Less than
Agency 2 weeks 1-2weeks 1 week Grand Total Agency | 9/23/2018 | 9/30/2018 | 10/7/2018 | 10/14/2018 | 10/21/2018 | 10/28/2018
CHS 7 7 14 CHS 8 7 7 19 12 14
DEV 3 9 12 DEV 9 11 20 29 15 12
OHU 1 7 8 OHU 4 1 15 22 10 8
CPI CPI 2 13 9 2 25 0
NTF 3 3 NTF 2 0 0 0 3 3
Total 1 10 26 37 Total 26 42 53 72 65 37
Data Exceptions: AFCARS
Data for Reporting Period: 04/01/18 — 09/30/18
AFCARS Foster Care Report AFCARS FosterCare Errors
Weekly FSFN Data as 10/29/18
160 -
. . Mother Cannot
Agency | Child Info Provider Legal Married Correct Total 140 {123
o 115 110 110 108 115 449, 116 117 116 116
S 120 . 98 106 103 100+ >y 105 97
CHS 7 23 30 5 100 | ‘o‘. 2 S
(=]
DEV 2 32 34 § 80
E 60
OHU 1 8 22 3 z
40 -
CPI 1 1 2 20 -
0 T T T T T T T T T T T T T T T T T T 1
Total 1 1 18 0 7 7 5/20 6/17 7/2 7/22 g/5 8/19 9/2 9/16 9/30  10/29
Source : FSFN AFCARS Foster Error Report & OCWRDU Rpt-as-of: 10/30/18
C .
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Family Functioning Assessment — Methodology Cases

Timeliness of FFA “Approval” on Methodology Cases

FFA-Ongoing Approval & Case Transfer Staffing Date Clean-up Report
Compliance tracking for cases entering care with a Methodology requirement
Agenc Not Approved New Child CTS New FFA-O Needed | Incorrect Approval
gency ( 30+ days ) (wi active Approval | (w/ prior Approval ) | (w/ active Approval )

CHS 1 2

DEV 2

oOHU 1 1

HFC TOTAL ] 2 5 0
CMO Contract Measure 11 — 1st Quarter
Percent of Active Methodology Cases with an Approved FFA-O Percentage of Family Functioning Assessments Approved
Data as of 10/28/18 within 30 days of Case Transfer Staffing
2nd Quarter-to-Date as of 10/28M1 3
Agency Not Approved Approved Grand Total | Percent Approved Timely FFA Approvals Completed
Agency i
CHS 3 311 319 97 5% (=30 Days ) [ Z2nd Qir ) Timely
n..
DEV : 335 343 97 7% cHS 13 14 92.9%
DEV 23 24 95.8%
0,

OHU 10 252 262 96.2% oHU 3 ” 92.9%
HFC Total 26 898 924 97 2% HFC TOTAL 49 52 94 2%

&

FY 18-19 Target = 95% and above.
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HOME FOR THANKSGIVING

CMO Self-Reporting on Projected Number of Children Going Home for Thanksgiving Break
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“You can not lead a child to a place of healing if you do
not know the way yourself.”

Karyn Purvis
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Teen Resources |

RESOURCE NEWS FLASH... october 31, 2018
| |

Pregnancy/New Mom Resources

Health Resources

Start Smart for your Baby — Ambetter from
Sunshine Health designed this program to customize
the support and care needed for a healthy pregnancy

and baby. It does not cost a thing if one has health
insurance through Sunshine. The program provides
information about pregnancy and newborn care;
community resources to help get things needed
during pregnancy and after the baby is born
including food, cribs, housing, and clothing;
breastfeeding support and resources; and resources
if you are feeling down during or after pregnancy. To
get started, you just need to fill out the pregnancy
form. Visit www.SunshineHealth.com or call 877-
687-1169.

Substance Abuse Prevention Resources

Substance Abuse Prevention Month — Many
families receiving child welfare services are affected
by parental substance use. An estimated 12% of
children in this country live with a parent who is
dependent on or abuses alcohol or other drugs.
Substance misuse is not only an issue-affecting
adults, it has become a problem with youth as well.
Prevention strategies targeting the root of the
problem are essential to curb drug use and help
people lead healthier lives. Early intervention helps
prevent substance abuse and reduce the negative
consequences of addiction before they occur. The
following are links to resources:
http://centerforchildwelfare.org/kb/subabuse/ParentS
ubAbuseAndCW pdf;
http://centervideo forest usf edu/video/summit18/cha
ngingthecourse/start. html; and
http:/fwww.centerforchildwelfare org/SubstanceAbus
eResources. shiml

&

Teaching Kitchen — Join Central Florida Health
Care for a free community cooking class to learn
about diabetes and heart health during the holidays.
The class will be held on Movember 8% from 5:30-
T7:00pm at 201 Magnolia Ave SW in Winter Haven.
Call 863-444-0492 for more details.

Mental Health Resources

Bullying Prevention Awareness Month — In
support of Bullying Prevention Awareness Month, the
Mational Child Traumatic Stress Network (NCTSN)
has launched its Bullying Trauma Type section on
NCTSN.org. For information on bullying, its effects,
and MCTSM resources related to the topic
visit hitps:/hwww . nctsn.org/what-is-child-
traumaltrauma-types/bullying.

Holiday Resources

Toys for Tots — Marine Toys for Tots is accepting
applications for its 2018 campaign. The program
serves children birth through 13 years of age who
are not receiving toys from any other program and
are Polk County residents. To request toys, go to

www.Lakeland-fl. toysfortots.org.  Applications must
be submitted by November 151,

Recreation Resources

Junior Jackets Basketball for ages 5to 14.
Register now through December 29th. The season is
from January 12% — February 16 from 9:00am-
1:00pm on Saturdays at the Carver Recreation
Center (520 S. Idlewood Ave., Bartow). A clinic will
be held on January 12t . For more info, call 863-
534-0120.

Driver's Ed — Any youth at least 14 2 and ready to
get their Florida Learner's License (Learner's Permit)
can utilize Florida Virtual School (FLVS) to take the
Driver Education and Traffic Safety course for FREE!
In addition, by successfully completing the course
with FLVS, the youth is eligible to take the Florida
Learner's License exam online for freell To learn
more and sign up, visit www FLVS net/DriversEd.

Parent Resources

School’'s Out Camp — Mo place to send your child
when school is out? Send them to the Winter Haven
Recreational and Cultural Center (801 Avenue T
M.E.)! The Rec provides supervised fun during public
school holidays and teacher workdays. Activities
include arts and crafts, games, sports and mare. You
may register at any time during the school year.
Participants must bring their own lunch and snacks.
The children will have a blast and the price can’t be
beat! The next camp day iz November 12t For more
info, call 291-5675.

Community Events

Fall-O-Ween Fest — Fall is in the airl Join Polk
County Parks and Recreation and the Town of
Dundee on November 3 at East Central Park (5555
Lake Trask Rd., Dundee) from 10:00am-2:00pm This
FREE family friendly event will feature fun family
entertainment and activities. For more details, call
663-534-6911.

Htﬁf+l§ﬁd

for Children

Community Bosed Core: Hordee, Highlonds & Polk Counfies
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Community Based Care Lead Agency Map

Circult Rsglom Cownfiss Lead Agenoy
1 Ezcarbia, ﬁmﬂ. Earty Rosa, —
Franidin, SeSarson, Leon,
2 L Big Bend CEC, Inc.
1 Bay, Calhoun, Guf, Hoimes, Jackson, Bg Inc.
3 [oohumbla, Die, Hami o, Lafayeie, P for S

Rtaciison, Susannes, Tayior

Clay Flds First of Florida, nc.
Dhureal, Maszau Family Bupport Senices of Norfh Florida, Inc.
Hortheast
E2 Johns = Johrs Cownty Boand of Commisshoners

Flagier, Pulnam, Vickesia

Communiy Farnership fior Children, Inc.

|Adacnus, Saker, Srdfor, Schris,

Parinership for Sirong Familes.

Lewy, Unlon
Cirus, Hemande, Lake, Maror,
5 Ehis Central, Inc.
3 Crange, Csceois CEC of Ceniral Florida,
L Cenral Hardes, Highiamds, Polk Hearfiand For Chilkdren
1| Seminoie CEC of Ceniral Fiorida,
1| Brevard Erevard Family Parimership
Pasco,
& Fined Eckerd Communily Alernatives
= Cicticks, Sarasom Family YMGA, Inc.
SunCoan— Monalee Sarasoiy
13 Hilkssonougi Ecikerd Community Alsrnatves.
20 Charioie, Coller, Gades, Hendry, Les Chilidren's Ketaork of Souttwest Sorids
15 Pairm B=achi Chilkdiet, Inc.
17 | Sculreasi] Broward Chilkdiet, Inc.
Incllan Rheer, Marbin, Ckeechobes,
pE] 'St Luscie Devereux Familles Inc
" Bam Do Dur Khds of Miami-Dadeionroe, Inc.
Southern
% Morroe D Ehds of Miami-Diadeionroe, Inc.
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