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Community Based Care: Hardee, Highlands & Polk Counties

CBC Performance and Quality Improvement Meeting
No Meeting This Week

Data for Week Ended
Sunday, September 24, 2017

Circuit 10 — Central Region



Community Based Care Lead Agency Scorecard
For the Quarter of April 01, 2017 to June 30, 2017

CBC Lead Agency
Scorecard Performance Table

Safety

Permanency

Well Being

1. Rate of Abuse per
day while in foster care.

2. Percent of children
who are not neglected

3. Children wha are nat
neglected or abused

4. Children under
supenision who are

5. Children exiting foster
care to a permanent

6. Children achieving
permanency in 12

7. Children who do not
re-enter foster care

8. Children's placement
maoves per 1,000 days

9. Children in out-of-
home care who have

10. Children in out-of-
home care who received

1. Young adults in
foster care at age 18

12. Children placed
with all of their siblings

Measures or abused during in- after receiveing seen every 30 days. | home within 12 manths | months for children in | within 12 manths of in foster care. received medical | dental senvices within | that have completed or | who are in out of home
home senices. SEIVICES. of entering care. foster care 12to 23 | moving to a permanent senvices in the last 12 | the last 7 months. are enrolled in care.
months. home. months. secondary education.
Standard 8.5 95.0% 95.0% 99.5% 40.5% 13.6% 9M.1% 112 95.0% 95.0% 80.0% 65.0%
Reporting Period 05/0116-0/301M7 | 020117 - 0473017 | 08/01/16-10/31/16 | 04/01117-06/3017 | 04/01/16 - 06/30/16 712016 04/0115- 06130115 | 07/0116 - 06/3017 0T 0T 07/01/16 - 06/30/17 6/30/2017
Big Bend CBC (Circuit 2 & 14) 175 97 2% 99.0% 99.7% 29.2% 53.3% 86.0% 3.45 96.6% 96.9% 81.8% 69.0%
Brevard Family Partnership 109 97.0% 92.1% 99.7% 35.4% 50.9% 89.6% 3 98.4% 97.2% 87.0% 60.6%
ChildNet Inc 9.01 97.1% 98.0% 99.9% 40.6% 48.3% 90.3% 330 96.6% 94.2% 91.7% 57.1%
ChildNet Palm Beach 11.58 97 4% 92.6% 99.9% 47.9% 46.5% 86.8% 347 98.7% 95.1% 96.8% 56.0%
Children’s Network of SW Florida 2343 97.5% 91.5% 99.8% 42.5% 53.1% 79.7% 6.18 93.6% 93.9% 86.2% 61.3%
Community Based Care (Cir #9) 9.04 96.8% 96.5% 99.8% 36.5% 58.7% 97.0% 478 98.1% 97.4% 91.6% 64.1%
Community Based Care (Cir #18) 9.24 95.8% 99.0% 99.7% 36.2% 62.0% 80.0% 3.08 96.1% 94.9% 68.7% 55.3%
Community Partnership for Childr. 872 95.2% 97 5% 99 6% 22.0% 47.2% 83.0% 355 96.3% 84 5% 75.0% 59.8%
Devereux CBC of Okeechobee 121 97.7% 97.5% 99.9% 45.1% 64.1% 88.2% 389 96.5% 93.9% 86.0% 72.0%
Eckerd Community Aftematives 8.04 96.9% 91.0% 99.9% 36.2% 54.6% 89.5% 433 99.4% 96.6% 86.3% 62.1%
Eckerd Community Hillsborough 1068 97.3% 96.3% 99.9% 49.1% 50.1% 88.3% 5147 98.1% 96.3% 95.8% 66.5%
Families First Network 125 97 4% 98.6% 99.8% 34.2% 49.0% 89.8% 6.03 97.8% 92.9% 83.6% 63.9%
Family Integrity Program 1053 94.4% 100.0% 99.9% 33.3% 62.9% 100.0% an 100.0% 91.8% 100.0% 88.0%
Family Support Senices North Fla 6.58 95.6% 95.7% 99.9% 50.2% 78.1% 89.4% 392 97.5% 94.2% 96.8% 71.1%
Heartland For Children 8.02 98.9% 95.5% 99.9% #.0% 58.1% 82.5% 2.8 98.6% 95.2% B8.4% 61.9%
Kids Central, Inc. 786 98.5% 98.0% 99.8% 44.2% 44.4% 83.8% 4.47 97.0% 92.1% 84.9% 70.6%
Kids First of Florida, Inc. 1097 97 6% 87.8% 99.7% 16.6% 47.9% 83.3% 14 97.4% 93.1% 87.5% 70.5%
Our Kids of Miami-Dade 8.8 97.9% 99.4% 99.5% 40.3% 50.1% 82.9% 5.09 96.4% 95.2% 83.8% 59.5%
Partnership for Strong Families 9.92 97.3% 100.0% 99.7% 46.5% 64.9% 97.7% 4.01 96.6% 93.7% 89.4% 65.5%
Sarasota Y/Safe Children Coali... 16.9 96.5% 99.0% 99.7% 46.6% 49.2% 89.3% 429 96.3% 64.4% 90.9% 71.1%
Statewide 10.39 97.2% 96.2% 99.8% 4.0% 52.7% 87.6% 433 97.6% 93.2% 88.2% 63.8%
Red Zone 8.85 92.9% 92.9% 98.9% 36.3% 39.2% 90.8% 154 89.9% 89.9% 69.9% 60.0%
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Scorecard Measure 4 - Children Seen / Not Seen
Percent of children under supervision who are required to be seen every 30 days

Scorecard Measure #4 - Children Under Supervision # of Children Not Seen,
Seen Who Are Seen Every Thirty Days Month of Sept 2017
Supervision between 9701717 - 973017 # Mot Seen Agency
# of Children Not % of Children 61 CHS
Agency ) )
seen in 30 days seen timely 7 DEV
CHS 4 99 97% 55 GCIFCS
DEV 11 09 74% 35 OHU
GCJFCS 12 09 79% 3 CPI
OHU 18 99 40% 231 Total
Total 45 99.73% Source: F5FN Rpt "Children seen /
=Source: "Children Under Supervision Who Are Ssen Every Thirty Days - not seen daily listing”
Report #1144" Data-as-of: %2477 Dotg-gs-of. 02/24/17




Scorecard Measures 5 & 6 - Children Achieving Permanency
SM 5 - Percent of children exiting care to a permanent home within 12 months of entering care — Target = 40.5%
SM 6 - Percent of children exiting care to a permanent home for children in care 12-23 months — Target = 43.6%

Reunifications Entered into FSFN:

Week of 09/18/17 thru 09/24/17

Agency Timely Un-Timely Total
CHS 2 2
DEV 2 2

GCJFCS b b
OHU 2
Total 4 8 12

Scorecard Measure #5 - 07/01/16 to 09/30/16
Children Achieving Permanency within 0-12 Mths

FY 17-18 - 1st Qtr as of 09/24/17

Scorecard Measure #6 - 10/01/16 to 09/30/17
Children Achieving Permanency within 12-24 Mths

FY 1718 - 1st Qtr as of 0972417

Agency PE.rI'.I‘IEII'IEI'IC}' Total Children Perceqt Ti!TIEl'_',‘ Agency P_Efmanency Total Children Perceqt Timely
within 12 mthe out-of-home care Reunification within 12-24 mths LOS 12-24 mths Reunification
CHS 50 103 48.5% }% CHS 66 102 64.7% 7]
DEV 39 a3 47.0% h DEV 41 69 59.4% }i'r
GCJFCS 37 93 39.8% GCJFCS 40 69 58.0% }i
OHU 20 42 47.6% o OHU 39 47 83.0%
Total 146 N 45.5% HFC 186 287 64.8%
Green = Meeting Measure, = 10% Below Measure, Red = More Than 10% Below Measure
& ;



Children Returning to Care
Number of Children in a Removal Episode Who Have Had a Prior Removal

Children Returning to Care in Less than 1 Year
Maonthly Data-as-of: 09/24/17
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Removal Episodes for Children with a Prior Removal
Removals entered into FSFN between 091817 - 09/24/17
Length from . .
Current . . . . i Length of Stay ] . P. Analytics P. Analytics
Removal Date Prior Unit Prior Removal Prior Discharge (months) Prior Discharge LOR Range Listing Percent

Source: FSFN Data Warehouse Ad Hoc Report, Report-as-of: 09/25/17
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Scorecard Measure 12 — Separated Siblings
Percentage of siblings groups in out-of-home care where all siblings are placed together.

-

64.3%

SM-12 Percent of Sibling Groups Placed Together
FY 17-18 - 1st Quarter - Data as of 09/24/17

State Target = 65.0%

68.4%
61.0% 62.6% e

60.4%

CHS

DEV GCJFCS OHU HFC Statewide

Source: FSFN Rpt "Sibling Groups Where All Siblings Are Placed Together On-Demand Listing / Summary” Report Date Range: 09/24717

)
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Exit Interview Timeliness by CMO
HFC Cumulative YTD Timeliness: 76.74%

CHS -Percentage Completed Timely
Monthly Data as of September 22,2017

DEV - Percentage Completed Timely
Monthly Data as of September 22,2017
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Exit Interviews Trending by CMO
HFC Cumulative YTD Timeliness: 76.74%

Total Exits by CMO-FY 17-18
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Adoption Finalizations
Percent of Adoptions Finalized with 24 Months of Removal & Percent of Adoption Goal Met
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Heartland for Children - DCF Circuit10
Monthly Adoption Finalizations for FY 17-18

FY 17-18 Target =131

Jul17

Aug-17 Sep-17 Qct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18 Apr-18 May-18 Jun-18
}*E;ZI;ZIQH 111 292 ;; 44 55 66 77 88 99 110 121 131
Adoption Finalizations Credited to HFC
17-18 Fiscal Year-to-Date 9/26/17
CMO Subsidy Files Finalized | Number Needed CMO % % Completed
Submitted Adoptions to Meet Target Target | Target Met | w/in 24 Mths
CHS 3 2 40 42 5.0% 100.0%
DEV 2 2 30 32 B6.7% 0.0%
GCJFCS 3 1 35 36 2.9% 0.0%
OHU 6 15 21 28.6% 0.0%
Total 8 11 120 131 B8.4% 18.2%

/\/

Upcoming Finalization Dates

September 27, 2017
October 4, 2017

/\/




Permanency for Children in Out of Home Care

Heartland For Children
MNumber of Chidren in OHC Greater Than 12 Months (Blue Line) ‘
Month End Data as of Aug 2017 Good
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Heartland for Children Inc. Heartland for Children, Inc.
100 Children in Out of Home Care The Longest Number of Children in Qut of Home Care By Placement Type
Quaﬂeﬂy Data Through June 2017 Month End Data through Aug 2017
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0 Jun | Sep| Dec| Mar | Jun | Sep [ Dec [ Mar | Jun [ Sep | Dec [WMar [ Jun | Sep | Dec [ Mar [June| Sept| Dec | Mar [June Sept Oct Nav Dec Jan Feb Mar Apr May dun Jul Aug
12 12| 12| 13| 13| 13| 13| 14 | 14 | 14 | 14 |15 | 15| 15| 15| 16 | 16 | 16 | 16 | 17 | 17 2016 | 2016 | 2016 | 2016 | 2017 | 2017 | 2017 | 2017 | 2017 | 2017 | 2017 | 2017
e fyerage | 62 | 59 | 56 | 57 | 54 | 53 [ G0 [ 51 | 5O | 50 | 51 | 48 | 43 | 46 | 46 | 46 | 47 | 47 | 47 | 48 | 49 == App Rel & Non-Rel| 688 741 TB4 791 803 793 818 a31 836 805 823 842
—@—=Ninimum| 32 | 32 | 20 | 30 28 | 30 [ 29 | 30 | 31 |30 32| 31|28 |28 20| 20| 29 | 3 | 31 | 33| 34 =@ icensed FH 285 272 27 27 276 266 268 272 292 28 23 272
=== |\l edian 45 | 48 | 42 | 44 41 | 42 | 40 | 41 | 41 | 39 ) 41 | 41 | 39 | 42 | 40 | 37 | 39 | 40 | 40 | 41 | 41 == Regidential 147 154 154 121 125 113 115 111 121 120 126 144
e [ aximum| 211 | 189 | 191 | 194 | 197 | 200 | 203 | 206 | 209 | 212 | 215 | 147 | 150 | 153 | 157 | 160 | 163 | 166 | 169 | 172 | 175 === Other Placements 40 a3 bl 5Q a5 47 45 46 a6 43 a7 29
Source: FSFN Rpt- Childrenin OHC by Time in Care; Data-as-of: July 11, 2017 * 100 Children that have been in care the longest Source: FSFN "Children and Young Adults in OHC or ReceivingIn-Home Services by Age™, Rpt-as-of: September09,2017

&
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Average Cost and Length of Stay for Children by Case Management Organization

Heartland for Children
Average Length of Stay in Months for Children in Licensed Care
Month End Data Through August 2017
24
20
z 16
=
S
=
© 12
T
o
£
S
Z 8
4
o
Sep | Oct | Nov | Dec | Jan | Feb | Mar | Apr |May| Jun | Jul | Aug |Sept| Oct | Nov | Dec | Jan | Feb | Mar| Apr |[May|June| July | Aug
15 (15 |15 (15 | 16 | 16 | 16 [ 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 17 | 17 | 17 | 17 | 17 | 17 |17 | 17
—4—CHS 19.7/19.9/20.4|21.1|21.0|/19.5|19.9|19.8 | 19.2| 20.1|19.8| 19.8 | 20.9| 20.9| 19.8|20.7| 21.3 | 21.9|19.8 | 20.9 | 19.3 | 18.3 | 18.4 |17.7
—=—DEV  [16.2|16.2|16.0(16.6(17.5|17.1| 16.2(16.5(17.4| 17.6|17.4| 17.0|16.1|15.0| 14.8|16.1| 16.9 |17.7(16.0| 16.9 |16.9(16.9 16.5|15.4
~—GCJFC5|16.3|15.9|16.2(15.4| 14.6|14.2| 14.2|14.3|14.1| 14.8|14.8 | 15.2|15.8|14.5| 14.3|14.2| 15.1|15.7|17.2| 16.7|16.5|15.9|16.1|16.7
== OHU 15.8/14.3/12.8|11.4/10.5/11.2|11.9|13.3 | 14.6(11.7(11.1| 11.5|12.7|13.4| 13.0|12.0| 12.2|13.3|13.7| 13.4|10.7|11.7|11.4|11.5
Source: FSFM "Children OHC by Time in Care”, Rpt-as-of: September 08, 2017

Heartland for Children
Average Length of Stay in Months for Children in Out of Home Care
Month End Data Through August 2017
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Sep | Oct |Nov | Dec | Jan | Feb [Mar | Apr [May| Jun | Jul | Aug Sept| Oct |Nov | Dec | Jan | Feb |Mar | Apr | May|June| July | Aug
15 | 15 | 15 15 |16 |16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 16 | 16 | 17 17 |17 |17 | 17 | 17 | 17 | 17
—#—CHS 15.3|14.5|14.5|15.3|15.3|14.3 | 14.6|15.1| 15 |15.1|15.0/14.815.2|14.4/14.7|15.0/14.9 |15.3|15.2|15.2|15.1|15.0|15.1|14.7
——DEV 12.2|12.0(12.1 (12.6(12.9(12.7|12.3|12.7|13.1|13.6 (14.4|13.1|12.9| 12.6|12.5|12.8 12.9 |13.2|12.7(12.9|12.7|12.5|12.5(12.2
——GCJFCS|12.5(12.4/12.3 |11.4|11.7|11.6(11.6(12.3 (12.4|12.4|12.8|12.4|12.4|11.4|11.3|11.5|11.7|11.9|12.3|12.5|12.6(12.4 |12.2|12.2
==0HU 87|90 89 96|99 |10.6/11.0/11.6|12.5(12.2(11.2|10.7| 9.8 | 9.5 | 9.6 |10.3|10.8|10.9|10.9|11.3|10.3| 9.4 | 8.5 | 8.7

Source: FSFN "Children OHC by Time in Care”;

Rpt-as-of: September 08, 2017
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Heartland for Childreninc.
Average Daily Cost of Children in Licensed Care ool

ss0 Snapshot Point in Time Data through September 07, 2017
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Sept6 | Oct10 Mov 8 Dec 9 Jan g Feb 9 |March & | April 10 | May 08 | June 08 | July 10 |August 9| Sept7
2016 | 2016 | 2016 | 2016 | 2017 | 2017 | 2017 | 2017 | 2017 | 207 | 2007 | 2017 | 2017

—t— CHS $51.3 | $53.5 | $57.4 | $536 | $48.2 | $57.4 | 5488 | B46.0 | 5409 | 5465 | $411 | B415 | $457
—a—DEV $305 | $450 | 3468 | 5475 | $473 | 5463 | $431 | 5468 | 3452 | 5471 | $457 | 468 | $517
—+—=GCJFCS| $503 | $51.2 | 5478 | $47.0 | 5479 | $46.9 | 5481 | 5459 | $41.9 | 5456 | $50.6 | $51.2 | $53.3
——OHU $50.7 | $53.0 | $58.0 | $538 | $40.4 | $43.0 | $321 | $353 | $384 | 5435 | §435 | B411 | $60.7

11



Children’s Legal Services- Shelter Report
CLS Weekly Shelter Report FY 2017-18 as of September 25, 2017

CLS WEEKLY SHELTER REPORT - FY 2017-2018 % of Children Sheltered Placed in Foster Care
1778 e
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | Totals JEEEE L LEELL D
# of Shelter Hearings Month | 1112 | 1213 | 1314 | 14415 | 1516 | 1617 | 1718
Polk 39 42 24 105 Jul 358% | 328% | 44.7% | 295% | 34.7% | 32.0% | 295%
HLIgh'Z”dS g g ; 123 Aug 256% | 32.0% | 24.1% | 34.9% | 34.0% | 28.79% | 16.0%
ardee
Toial 7 16 28 151 Sep 51.4:&. 45.33& 25.22‘% 53.53"6 2?.1;1*-’:. 22.8?& 38.2%
S Chidren Removed Oct | 39.2% | 34.6% | 44.3% | 345% | 29.3% | 274%
Polk 69 76 47 192 Mov 37.39% | 40.0% | 44.4% [ 17.4% | 19.2% | 28.6%
Highlands | 15 5 4 24 Dec 378% | 30.0% | 30.9% [ 62.7% | 21.3% | 16.0%
“?;f;e 808 801 5“5 2; ’ Jan | 514% | 37.8% | 37.5% | 26.3% | 21.2% | 23.9%
o Chidren henied Ssiter Feb | 27.3% | 42.2% | 47.6% | 39.4% | 17.6% | 16.3%
Polk 0 0 0 0 Mar 47 6% | 36.19% | 47.4% | 39.0% | 30.0% | 15.8%
Highlands | O 0 0 0 Apr 306% | 303% | 43.9% [ 241% | 29.7% | 33.8%
H%f;e g g g g May | 412% | 27.3% | 28.8% | 27.5% | 56.3% | 27.4%
# Children Placed with Relative Jun | 27 2% | 19.0% | 31.3% | 33.3% | 410% | 320%
Polk 35 46 25 106 FY Total| 38.0% | 34.3% | 37.7% | 34.7% | 30.1% | 25.4%
Highlands | 15 | 4 3 22
Hardee 0 0 4 4
Total 54 | 50 | 32 136
# Children Placed with Non Relati
s T8 T T3 rOren atec A T reatE 57 Shelter Count for the Week of Sept 19 - 25, 2017
Highlands | 0O 1 0 1 -
ngargges T oo : Polk Highlands Hardee
Total 8 18 2 28 Shelters g 1 1
# Children Placed in Foster Care Children Removed 19 1 3
- Fr:?lkd 206 103 210 519 Placed in Foster Care B 1 0
rdee T 0T 015 0 Placed w/ a Relative 13 0 3
Total 26 13 21 60 Placed w/a Mon-Rel 0 0 0
@
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Case Transfer Staffing Data
Case Transfer Data For Fiscal Year July 1, 2017 — June 30, 2018 - Data as of 9/25/2017

Agency |JUL [AUG [SEPT|OCT [NOV|DEC| JAN |FEB | MAR [APR | MAY | JUN 1748 | 16-17 ) 1516 Agency |JUL|AUG|SEPT|QCT|NOV |DEC|JAN [FEB|MAR |APR | MAY | JUN 1718 | 16-17 | 15-16
Totals | Totals | Totals Totals | Totals | Totals

Number of Children NON-JUDICIAL IN HOME SERVICES
CHS 27 | 30 | 29 86 416 39 CHS 8 8 2 18 102 83
Devereux | 19 | 45 19 83 442 403 Devereux | 1 16 a 25 119 a2
GCCC 29 | 32 | 15 76 426 388 GCCC 3 1 4 8 113 89
OneHope| 58 | 59 | 36 153 586 358 OneHope| 7 | 6 4 17 67 52
Total 133) 166 99 398 | 1870 | 1540 Total 19 ] 31 18 68 401 306
Out of Home Care 0OCS [ ICPC Courtesy Supervision

CHS 1517 | 24 56 253 230 CHS 0] 0 0 0 1 28
Devereux | 15 | 18 7 40 259 218 Devereux | 0 | 0 0 0 2 40
GCCC 24 | 25 6 55 265 235 GCCC 0|0 0 0 1 29
One Hope | 20 | 14 6 40 136 71 OneHope| 25| 39 | 25 89 355 217
Total 74| 74 | 43 191 913 754 Total 251 39| 25 89 359 314
IN - HOME JUDICIAL Reinstatement of Protective Services Supervison (Notice of Hearings)

CHS 2 4 0 6 27 30 CHS 0 1 0 1 17 7
Devereux | 3 6 2 11 24 37 Devereux | 0 | 2 0 2 20 16
GCCC 0 4 3 7 29 11 GCCC 0] 2 0 2 13 9
One Hope | 6 0 1 7 22 8 OneHope| 0| O 0 0 4 9
Total 11 ] 14 6 3 102 86 Total 0] 5 0 5 54 41

Children Entering & Exiting Care
Number of Children Entering and Exiting Out-of-Home Care per Month
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Heartland for Children - DCF Circuit 10
Number of Children Entering and Exiting OHC per Month
Data through July 2017

o

O "Mar [ Apr [May | Jun | Jul [ Aug | Sep | Oct | Nov | Dec | Jan | Feb | Mar | Apr | May| Jun | Jul | Aug | Sep | Oct | Nov | Dec | Jan | Feb | Mar| Apr | May | Jun | Jul

15 |15 | 15 | 15 | 15 |15 | 15 | 15 | 15 | 15 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 17 | 17 | 17 | 17 | 17 | 17 | 17

[—+—Entering OHC| 65 | 63 | 71 | 96 | 84 | 60 | 92 | 94 | 58 | 82 | 70 | 77 | 65 | 48 | 71 | 75 | 85 127 | 114| 86 | 67 | 91 | 52 | 48 | 96 | 82 | 104 [102| 71
|[~=—ExitingOHC | 53 | 66 | 72 | 82 | 65 | 73 | 50 | 68 | 57 | 66 | 69 | 79 | 70 | 61 | 51 | 90 | 77 | 68 | 49 | 67 | 63 | 72 | 82 | 71 | 63 | 71 | &1 | 131] &6

Month and Year

Data includes Circuit 10 CBC and CPI Totals




Missing Children
Number of Missing Youth as of Reporting Date

T

Number of Children

Heartland for Children - DCF Circuit 10

n=7 Missing Children - By CMO And Missing Child Type
Data as of September 24, 2017
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CHS DEV GCJFCS OHU CPI

ORunaway

Circuit 10 - Weekly Missing Children Report
Number of Missing Youth as of Reporting Date
Total New Total Timely Timely Timely Agency
" Episodes | Recoveries | Reportin Reportin Reportin Responsible
Reporting Date Total CHS DEV GCJFCS OHU cPl I':Ilontll to Month to Cor:pliange Cor:pliange Cor:plianze Iori:.flissed
Date Date This Week | Mnth to Date Misses MCR
M/End Apr 2017 4 3 1 0 0 ] 25 27 100% 0
M/End May 2017 9 3 1 2 3 ] 30 25 100% 0
M/End June 2017 9 4 1 0 3 1 22 29 96% 2
M/End July 2017 10 2 2 2 3 1 v 34 100% 0
M/End Aug 2017 7 1 3 0 3 0 30 32 100% 0
9732017 8 1 3 1 3 0 4 1 100% 100% 0
91072017 b 1 3 1 0 1 9 12 60% 78% 2 CHS, GC
9172017 b 1 3 1 0 1 20 22 90% 95% 1 CHS
972472017 7 1 4 1 0 1 25 28 100% 88% 0
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Missing Children — Attempts to Locate
HFC — DCF Circuit 10 Attempts to Locate Missing Children

Attempts to Locate
Week of 9/18/2017 through 9/24/2017

. Required Required Percentage Notes Voluntarily Notes Attempt(s) to Loc.atn.e

Agency Required Completed C?I'TrELEI:Ed Completed Timely | Required | Completed I_Err:lt-s'r;la: noteﬂs};n;e{:si within
CHS 1 1 1 100% 1 0 1 100%
DEV 3 3 3 100% 3 0 3 100%

GCJFCS3 1 1 1 100% 1 0 0 0%
OHU 0 0 0 - 0 0 0 -

Pl 1 1 1 100% 1 1 2 100%
Total 6 6 6 100% 6 1 ] 86%

Percent Completed Timely

100%

95% -

90% -

85% -

80% -

75% -

70% -

65% -

60%

Attempts to Locate Missing Children
Percent of Required Attempts Completed Timely
FY 17 - 18 Weekly Data

YTD average for timely attempts

completed= 97.5%

100%

7f2/17

a7

/1617
7/23/17
7/30/17

8/6/17

8/13/17
8/21/17

8/23/17

9/3/17
9/10/17
9/13/17

Week Ended

/2417

100% - + +

95% -

90% -

85% -

80% -

75% -

Attempts to Locate Missing Children
Percent of All Attempts - Note Entered Timely
FY 17 - 18 Weekly Data

Percent Entered Timely

70% - of notes = 93.7%

YTD average for timely entry

65% -

60%

4+

86%

712417
749417

716417
7/23/17
7/30/17

8/6/17

8/13/17
8/21/17
8/23/17

Week Ended

9/3/17
9/10/17
9/13/17
/2417
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Caseload Census Information

CBC Services Weekly Caseloads By CMO -
Number of Children by CMO
Last 6 Reporting Periods
Agency 8/20/2017 8272017 9/4/2017 9/10/2017 9M72017 | 912472017
CHS 559 561 569 569 566 558
DEV 546 554 557 551 511 1
GCJFCS 553 555 551 546 541 538
OHU 514 515 514 497 493 438
HFC Total 2172 2185 2191 2163 2141 2105
Caseload Census By CMO
Weekly data as of 9/24/17
700
660
620 e staete
6 ¢ g '0,0.’,’ v . o
550 PEZ VOIS, e MBLI TN
e no",*‘“””. PPS o®7 Tegetett e O°e°9 000 hee® 635°;.o‘oxo * o
5 540 N — Sete e ge0e e ool a.
G 500 1—sopetd 2-533’0.”” ° WHKK
‘G oo‘oo ce_vee _®e,0"%00° ecee e i
o s 0 ° 0ge @ ® @ Ky, g KA
2 480 o % %
% Hp e % XXXX XXIXX
2 420 Y *® KN w KR e
330 (% S L0 OO
W X Kxxxxxx
340
300
Week Ended + CHS DEV GCJFCS ® OHU
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Caseload Census Information
Case Manager Caseload Breakdown by Agency — Data as of 9/17/2017

Count of Case Managers Within a Caseload Range Percent of Case Managers That Are at or Under the
Mational Caseload Standard of 15
1-5 B-15 16-24 25+ 30+ Total Avg # of
CMO ChiiI:ren ChiiI:ren ChiiI:ren ChiiI:ren ChiiI:ren Case Children CMO # Case #VW/Caseload at | Percent at 15
Managers 15 or lower or lower
Caseload | Caseload | Caseload | Caseload | Caseload Managers per CM 9
CHS 1 5 5 3 10 21 236 CHS 24 b 25.0%
DEV 2 7 12 B 0 29 18.7 DEV 29 9 31.0%
GCJFCS 2 3 g 12 0 26 20.8 GCIFCS 26 g 19.2%
. Cfilléu 1 6 15 5 0 27 18.3 OHU 27 7 25 .99,
] dse
Managers 6 21 41 28 10 106 20.2 HEC 106 727 2555,
* Data Excludes Supervisor Count
Case Management Organization Turnover Case Manager TurnoverRates by CMO $
12 Month Case Manager Turnover Rates by Agency Rolling 12 Month Data for Month Ending August 2017 Good
100.0%
90.0%
Employee Turnover Rates By CMO 0% ©
12 Month Data for Month Ended August 2017 @ T00%
CMO Case Manager Case Manager Supervisor E 50.0%
CHS 65.7% 14 3% E 50.0%
{u]
DEWV 59.8% 12 5% 0.0
GCJFCS 90.6% 12.5% 20.0%
OHU 24 6% 0.0%
20.0% Sep Oct Mow Dec Jan Feb Mar Apr May lun ul Aug
2016 2016 2016 2016 2017 2017 2017 2017 2017 2017 2017 2017
——CHS 84.1% 75.0% 83.9% 84.7% 76.2% 70.8% TB.7% 80.6% 78.1% 69.8% 62.7% 65.7%
=@ DEV 68.9% T4.2% 75.4% 81.3% 85.7% 85.7% 79.4% B84 2% 67 7% 64.6% 55.4% 59.8%
GCIFCS | B1.3% 87.1% 965.7% | 1000% | 98.72% 02 9% 93.3% 86.7% 80.6% 87.5% 88.9% 90.6%
OHY 57.1% 52.3% 49 2% 51.6% 48 4% 41 9% 31.3% 35.8% 36.4% 36.9% 27 3% 24 6%
12 Month Data for Month End

&
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Monthly Birth Parent Contacts
Target = 70% Mothers and 50% Fathers - seen monthly

Birth Parent Contacts - September 2017
FSFMN Data as of 9/24/17

Agency Mom Dad
% Completed % Completed
CHS 32.91% 20.00%
DEV 33.99% 18.85%
GCJFCS 35.59% 24 68%
OHU 43.02% 46.34%
HFC 35.17% 23.61%

Green = 70% or higher Mom / 50% or higher Dad
Yellow = 53%-69% Mom | 45%-49% Dad
Red = = 63% Mom / < 45% Dad

Source: Mindshare Mother / Father Contacts Dashboard

Birth Parent Contact Required and Completed - August 2017

AGENCY # Moms # Moms Mom % # Dads # Dads Dad % Combined
Required | Completed | Completed | Required | Completed | Completed Average
CHS 242 185 T6.4% 145 73 50.3% 63.4% X
DEV 205 146 71.2% 122 B2 50.8% 61.0%
GCCC 238 172 72 3% 162 79 48 8% 60.5% *
QOHU 81 63 77.8% 39 25 64 1% 70.9% *
TOTAL 766 566 73.9% 466 239 51.1% 62.5%

Sowrce: FEFN Report - "Worker Contacts with Birth Parentz Listing by Agency”™ Data-as-of: 090817
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Healthcare Information
Data Entered Into FSFN for Children in Out of Home Care

Debrief
October 4th

Health Information in FSFN for Children in OHC as of 9/24/17 Health Information in FSFN as of 9/24/17
# of BWitha |y \ith Medical | % With Dental % with # of Missing| * of Medical | 4 o py o tal # of
A Children i Medical Service in last | Service in Last | | izati Overall A Medical Appointments Abpoint ts |1 izati
gency ildren in Record in ervice in las ervice in Last | Immunizations Performance gency edica Needin ppointmen mmunization
OHC 12 Months T months Up to Date Records 9 Meeding Update |Needing Update
FSFN Update
CHS 399 99 7% 97 2% 89 4% 97 5% 94 7% CHS 1 11 24 10
DEV 363 100.0% 08.9% 88.7% 07 0% 84 9% DEV 0 4 23 1
GCJFCS 385 89 7% 97 4% 92 3% 97 7% 85 8% GCJFCS 1 10 20 g
QOHU 148 89 3% 99 3% 90 5% 97 3% 85 7% OHU 1 1 7 4
HFC 1295 99.8% 98.0% 90.3% 97.4% 95.2% Total 3 26 74 34
Source: FSFN report 'Healthcare Service Information for Children in Qui-of-home Care Daily Listing - OCWDRLU" Source: "Healthcare Service Information for OHC - Daily Listing - OCWDRLU"

3

Health Information in FSFN for Children in OHC on 8/31/17

Medical / Medical Dental Service
Lead Agency (?hill:lren Mental He_alth Service in the in the Last 7 Immunizations Overall
in OHC Record in Last 12 up to date Measure
FSFN Months Months

Big Bend CBC 879 100.0% 98 9% 98.9% 97 8% 98 5%

Families First Metwork 1280 99.8% 94.8% 87.0% 88.3% 90.0%
Community Partnership for Children 1142 99.4% 85.3% 73.9% 93.3% 84.1%
Family Integrity Program 186 99.5% 97.3% 94 4% 91.9% 94 5%
Family Support Services of North Fla 929 99.0% 98.2% 96.8% 96.2% 97.1%
Kids First of Florida. Inc. 281 97 9% 93 6% 92 8% 92 9% 93.1%
Partnership for Strong Families 870 100.0% 98.5% 94.3% 97 2% 96.7%
Brevard Family Partnership 674 99 1% 96 6% 95 3% 93 6% 95.2%
CBC of Central Fla 1284 100.0% 96.7% 96.3% 98.5% 97.2%

CBC of Central Fla {(Seminole) 404 100.0% 96.3% 95.5% 87.1% 92.9%
Heartland for Children 1287 99.9% 98.2% 95.8% 99.0% 97.7%

Kids Central, Inc. 1614 99.7% 91.1% 88.7% 96.0% 91.9%
Childrens Metwork of SW Florida 1562 99.9% 95.7% 90.5% 97 1% 94 4%
Eckerd Community Alternatives 2092 99.8% 98.6% 96.0% 82.5% 92.4%
Eckerd Community Hillsborough 2384 100.0% 99 3% 96 5% 63.1% 86.3%
Sarasota Y/Safe Children Coalition 1142 99.9% 89.3% 53.7% 95.4% 79.5%
ChildMet-Broward 2152 100.0% 97.2% 91.5% 94.8% 94.5%
ChildNet-Palm Beach 1010 99.6% 89.2% 77.3% 98.3% 88.3%
Devereux CBC 6§22 100.0% 96.8% 95.8% 95.7% 96.1%

Cur Kids of Miami-Dade/Monroe, Inc 1858 99 8% 97 6% 95.9% 95.3% 96.2%
Statewide 23652 99.8% 95.7% 90.6% 91.0% 92.4%

HFC Rank in Category 5th Tth 1st 2nd
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Family Team Conferences Completed
FY17-18 — 1st Qtr. Target: 55%

Percent of Family Team Conferences Completed
Primary Cases with an FTC Meeting Completed as of 9/24/2017
FTC's Completed by Quarter Snapshot FY FTCs by 1st Qtr Caseload
Agency FTCs FTCs FTCs 1st Qitr FYD
Qtr 1 Qir 2 Qtr 3 Qur 4 Completed | ¥TD 17-18 | Remaining | Caseload | Percentage
CHS 9 117 e 25 260 45%
DEV 19 133 19 12 266 50%
GCJFCS 2 113 pi 19 242 47%
OHU 9 A4 g 3 104 52%
Grand Total 39 417 39 59 872 48%
FS5FN CARS - Caseload 1st Qtr-as-of: 070877

Percent of "Family Team Conference" Meetings Completed in FSFN
FY 17-18 - 1st Quarter - Primary Cases

100%
80%%

B0
T0%

60%

50%

4%

30%
— a5% S0% 7%, 52%

10%

0%
CHS DEV GCIFCS OHU




MindShare Predictive Analytics — Re-Entry Risk Assessments Completed

Re-Entry Risk Assessment Report - Sept 2017
Percentage of children who have had an assessment tool completed

Agency Ho Yes Total % Complete
CHS 15 30 45 66.7%
DEY 17 20 85.0%

GCJFCS 45 52 86.5%
oHU 1 g 10 90.0%

Grand Total 26 101 127 79.5%

Source: MindShare "Reunification Listing" Report; Data-as-of: 09/24/17

MindShare Predictive Analytics — Soft Data Collection Tools Not Completed

15
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Soft Data Collection Tools Not Completed
June to Sept 2017 - Reunifications as of 09/24/17
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Data Exceptions: Placements

Placement Exceptions by Number of Weeks on List
Data as of 9/25/2017

Agency Gr;i:i;ﬂan 1-2 weeks L$5;;I;?{n Grand Total
CHS 1 10 11
DEV 1 4 5

GCJFCS 10 10
OHU 1 1
CPI 4 4
NTF & 6

Grand Total 0 2 35 37

Placement Exceptions Totaled By Agency
Last 6 Reporting Periods

Agency 81412017 ar2r2017 arz2rr2017 9/4r2017 91412017 | 9125712017
CHS 9 4 5 12 6 11
DEV 10 1 14 2 7 5

GCJFCS 18 11 13 10 7 10
OHU 6 4 8 0 3 1
CPI 12 10 10 9 0 4
NTF 1 1 2 4 6

District Total 56 30 51 35 27 37
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Data Exceptions: AFCARS
Data for Reporting Period - 4/01/17 — 9/30/17

AFCARS Foster Care Report

AFCARS FosterCare Errors
Weekly FSFN Data as 9/25/17

. . Mother | Cannot Be 120 -
Agency | Child Info | Provider | Legal Married | Corrected Total .
4
CHS 2 19 21 g +
I e
DEV 1 18 19 P owl !
E
GCJFCS 1 4 19 24 2 20 -
OHU 3 4 7 30 -
CP| 1 1 0 T T T T T T T 1
07/16/17 07/23/17 07/28/17 08/06/17 08/14/17 08/21/17 08/27/17 09/04/17 09/25/17
Total 2 0 10 0 60 72
Source : FSFN AFCARS Foster Error Report & QCWRDU Rpt as of: 9/25/17
AFCARS Adoption Errors AFCARS Adoption Errors
Weekly FSFN Data as of 9/25/17
30 - . . . Cannot Be
Agency | Adoption |Child Info| Provider | Legal Corrected Total
25 1
CHS
E 20
& DEV
& 15 4
- GCJFCS 1 1
2 10 - 7
* * L) + * + * * * OHU
5 -
HFC g 4]
0 T T T T T T T 1
07/16/17 07/23/17 07/28/17 08/06/17 08/14/17 08/21/17 08/27/17 09/04/17 09/25/17 Total 0 0 0 0 7 7

Source : FSFN AFCARS Foster Error Report & OCWRDU Rpt as of, 92517
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Family Functioning Assessment — Methodology Cases

Timeliness of FFA “Approval” on Methodology Cases

CMO Contract Measure 11 — 15t Quarter

Percentage of Family Functioning Assessments Approved

CHS

DEV

M Pending

GCIFCS

B No FFA-Ongoing

OHU

Souwrce: FSFN "Active Cases with an Approved Family Functioning Assessment-Ongoing Listing- OCWDRUY", Reportas-of: 092547

Active Methodology Cases by FFA-Ongoing Status within 30 days of Case Transfer Staffing
Data as of 09/24/17 1st Quarter-to-Date as of 09/24M17
Agency No FFA Pending Approved Total Agency Timely FFA Approvals | Completed Adjusted
CHS g 5 279 286 [=30Days) (1stQtr) Timely Perfomance
CHS 27 33 81.8% 84.8%
DEV 5 4 269 278
DEV 40 40 100.0% 100.0% &
GCIFCS 7 1 267 HE GCJFCS 42 45 933% 93.3%
OHU 2 2 115 119 OHU 3 32 96.9% 96.9% 3
Total 23 12 923 958 HFC TOTAL 140 150 93.3% 94.0%
FY 17-18 Target = 95% and above.
Heartland For Children
Cases with Pending or Mo-FFA Ongoing Over 30 Days from Case Transfer Staffing
Data-as-of: 09/24/17
5
£ 4
s 3
2
@ 2
5 1
8
0
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RESOURCE NEWS FLASH... September 27, 2017

Storm Recovery Resources

Autism related Resources

Mental Health Resources

Disaster Unemployment Assistance — Disaster
Unemployment Assistance provides financial
assistance to individuals whose employment or self-
employment has been lost or interrupted as a direct
result of a major disaster and who are not eligible for
regular unemployment insurance benefits. Benefits
are payable to individuals {(whose unemployment
continues to be a result of the major disaster) only
for weeks of unemployment in the Disaster
Assistance Period (DAP). The DAP begins with the
first day of the week following the date the major
disaster began and continues for up fo 26 weeks
after the date the disaster was declared by the
President. To file a claim through this program, go to
http-/iwww.floridajobs.org/. Or, call 1- 800-385-3920,
please remember hold times could be lengthy.

Halloween Events

Halloween Boo-gie Night Party — Polk County
Parks & Recreation is hosting the Halloween Boo-gie
Night Party on October &% from 6:00-9:00pm at the
Medulla Resource Center (1049 Parker Rd.,
Lakeland). This is a free community Halloween
event for the entire family featuring costume
contests, coloring contests, and of course - CANDY1
For more info, call the Resource Center at 863-647-
4035.

Trick or Treat Party — Polk County Parks &
Recreation is hosting a “Trick or Treat” Party on
October 13t at the Wilfred Smith Resource Center
(135 Avenue ¥ N.E., Winter Haven) from 6:00-
8:00pm. For more details, call 863-2898-7898.

Discussions on Autism — The Center for Autism
and Related Disabilities (CARD) will be hosting a
discussion regarding local, regional, state, and
national resources on October 12t from 9:30-
11:00am and 5:30-7:00pm at the Circle Theater (202
Circle Park Dr_, Sebring). For more info, contact Tina
Harmon at (863) 699-3702 or tgharmon@usf edu.

Spend the Day with John Miller — Autism Educator
and Speaker John Miller will be conducting training
sessions on October 14t at the Heartland
Educational Consortium {1096 US Hwy 27 N_, Lake
Placid). Morning sessions, beginning at 9:00am, will
be for educators and aftemoon sessions, beginning
at 1:00pm, will be for family, students, and
educators. For questions or to register, contact Kerry
Lanier at (863) 531-0444 x235 or
kerry_ lanier@heartlanded.org.

| Deaf and Hard of Hearing Resources

“It's a Deaf Thing!” — Ilt's A Deaf Thing celebrates
the culture and perspective of Flonda's estimated
200,000 Deaf. This program provides educational

events and opportunity to celebrate Deaf issues,
people, and culture. The event will be held on

September 300 from 10:00am-9:00pm at the RP
Funding Center (701 W Lime St., Lakeland).

National Depression Screening Day — National
Depression Screening Day is October 5% On-line
screening tools can be found at
www.HelpYourselfHelpOthers.org. For more info
about mental health screenings, go to
www.mentalhealthscreening.org.

Suicide Prevention Awareness Month — In support
of Suicide Prevention Awareness Month, the
Mational Child Traumatic Stress Network (NCTSN) is
offering resources to help educate families and
communities, mental health and victim services
professionals, and policy makers about the profound
impact suicide has on men, women, and children.
Visit hitp:/iwww _nctsn ora/resources/public-
awareness.

Teen Resources

Project Hoco — UthiMpact teen leaders are proud to
present the third year of Project Homecoming to offer
FREE dresses and suits to teens who promise to
make smart, healthy, and safe choices on the night
of Homecoming. Student Shopping Days for Project
Hoco will be held on Saturdays September 30t and
October 7th from 10:00am-4.00pm at 2108 East
Edgewood Drnive in Lakeland. Students with a Polk
County School 1D can sign a Project Hoco Pledge to
celebrate drug-free and receive their dresses and
suits for FREE! For further information, please
contact Angie Ellison or Samantha Barwig at (863)
8020777

Heﬁrﬂiﬁd

for Children

Cormmunity Based Care: Hardee, Highlands & Palk Counlies

25



MYFLFAMILIES.COM

Circult Rsglom
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Big Band CEC, Inc.
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Fds: First of Florida, Inc.

Family Support Senices: of Morfh Florida, Inc.
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= Johrs Cownty Boand of Commissioners

Flagier, Pulnam, Vickesia

Communiy Farnership fior Children, Inc.

|Adachua, Saker, Bradfond, Slchris,
Lewy, Unlon

Parinership for Sirong Familes.

Chrus, Hemando, Laks_ hiador,

Ml Central, Inc.

Crange, Csceoia

CEC of Ceniral Florida

Hardes, Hightamads, Poik

Hearfiand For Childnen

CEC of Cenbral Fiorida,

Erevard Family Parimership

Ecikerd Cormmunity Alsrnatves.

Eaaramcia Familly YMCA, Inc.

Ecikerd Community Alsrnatves.

Chiidren's Metwork: of Soulrsves! Forida

Chilidket, Inc.

Chlidiet, Inc.
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