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Community Based Care Lead Agency Scorecard
For the Quarter of July 1, 2016 to September 30, 2016

Safety Permanency Well-Being
\dr? . % 1. Rate of Abuse per| 2. Percent of 3. Children who are | 4. Children under | 5 Children exiting | 6. Children achieving | 7. Children who do 8. Children's | 9. Children in out-of-|10. Children in out-of; 11. Young adultsin | 12. Children placed
{eAX day while in foster | childrenwho are not| notneglected or | supervisionwho are |  foster careto a permanencyin 12 | notre-enter foster | placement moves |home care who have| home care who foster care at age 18 with all of their
ﬂ"{ﬂ;f‘“:,"ﬁ ‘“"TI care. neglecltedl or abused gbu_sed aﬂgr seen every 30 days. F.’e.rma”e”t home | months for childrenin | care within 12 per 1,000 days in rect_eived_ medical regeived Qta_ntal that have compIeFed of |siblings who are also
AJ N A.l ) during m-home receiveing services. within 12 months of | foster care 12t0 23 | months of moving to foster care. senvices inthe last | services within the are enrolled |nl yn_derl cgurt
services. entering care. months. a permanent home. 12 months. last 7 months. secondary education. jurisdiction.

Standard 8.5 95.0% 95.0% 99.5% 40.5% 43.6% 91.7% 412 95.0% 95.0% 80.0% 65.0%

Reporting Period 08/01/15- 07/31/16 | 05/01/16-07/31/16 | 11/01/15-01/31/16 | 07/01/16-09/30/16 | 07/01/15- 09/30/15 10/01/15 - 09/30/16 07/01/14 - 09/30/14 10/01/15 - 09/30/16 71172016 71112016 10/01/15 - 09/30/16 9/30/2016

Big Bend CBC (Circuit 2 & 14) 848 97.6% 96.2% 99.7% 29.8% 60.3% 100.0% 3.6 99.0% 97.6% 70.8% 64.9%
Brevard Family Partnership 13.7 98.2% 95.1% 99.8% 18.3% 47.8% 95.0% 4.14 96.8% 93.3% 81.8% 63.0%
ChildNet Inc 12,51 97.4% 98.8% 99.9% 26.7% 52.1% 91.1% 34 97.2% 93.0% 90.0% 55.9%
ChildNet Palm Beach 8.79 97.6% 98.8% 100.0% 45.1% 59.2% 92.3% 344 95.4% 95.1% 93.4% 56.3%
Children’s Network of SW Florida 13.86 95.8% 95.0% 99.8% 45.7% 44.7% 90.3% 6.4 93.7% 85.2% 91.2% 60.4%
Community Based Care (Cir #9) 11.12 96.8% 95.9% 99.8% 26.6% 56.2% 89.6% 3.57 96.8% 94.8% 76.6% 582%
Community Based Care (Cir #18) 12.39 97.6% 97.1% 99.8% 33.8% 54.0% 93.7% 3.74 94.3% 94.4% 73.3% 69.4%
Community Partnership for Childr. 8.61 97.4% 97.8% 99.4% 28.9% 50.9% 89.3.% 3.06 922% 8L.5% 86.1% 64.1%
Devereux CBC of Okeechobee 7.39 97.5% 92.9% 99.9% 29.7% 66.0% 96.2% 4.53 98.8% 96.2% 84.0% 63.0%
Eckerd Community Alternatives 10.17 97.7% 95.7% 99.9% 56.9% 52.8% 83.5% 3.85 99.0% 97.5% 92.9% 67.3%
Eckerd Community Hillsborough 10.9 96.8% 932% 99.9% 52.6% 50.7% 90.2% 549 98.1% 96.4% 98.8% 64.8%
Families First Network 8.85 99.0% 96.4% 99.2% 40.6% 50.4% 90.9% 591 91.8% 81.2% 71.7% 64.2%
Family Integrity Program 872 97.1% 93.9% 99.9% 29.7% 51.1% 83.3% 291 96.8% 96.6% 66.6% 74.5%
Family Support Services North Fla 5.99 93.7% 95.0% 99.9% 47.1% 63.0% 90.1% 371 98.4% 95.0% 88.2% 73.8%
Heartland For Children 15.59 97.9% 98.1% 99.9% 41.4% 50.6% 87.1% 3.64 98.4% 92.3% 88.6% 60.2%
Kids Central, Inc. 12.89 97.1% 91.3% 99.7% 43.8% 42.0% 92.8% 417 95.6% 93.0% 88.0% 73.7%
Kids First of Florida, Inc. 9.02 96.4% 94.5% 99.9% 32.3% 74.1% 100.0% 1.78 99.0% 96.7% 100.0% 60.6%
QOur Kids of Miami-Dade 11.39 98.5% 98.3% 99.4% 40.0% 57.3% 90.2% 5.53 97.4% 97.0% 86.1% 55.6%
Partnership for Strong Families 8.78 97.1% 96.8% 99.8% 38.7% 56.7% 95.8% 3.63 97.9% 96.5% 100.0% 66.2%
Sarasola ¥[Safe Chicren 1689 95.8% 95.1% 99.8% 418% 57.1% 91.2% 466 974% £2.1% 91.3% 69.2%
11.15 97.3% 96.0% 99.8% 41.3% 53.8% 90.4% 432 96.6% 92.8% 87.7% 63.5%

Red Zone 8.85 92.9% 92.9% 98.9% 36.3% 39.2% 90.8% 4.54 89.9% 89.9% 69.9% 60.0%




Scorecard Measure 12 - Separated Siblings ~ Snapshot-as-of: 12/31/16
FY 16-17 Target: 35.0% Children in Sibling Groups: 878

Percent of Separated Siblings: 42.1% Total Separated Siblings: 370

Children's Home Society - Heartland For Children @ Devereux - Heartland For Children
o Percent of Children Not Placed With Sibling Group Good Percent of Children Not Placed With Sibling Group G
Totalin Sibling Groups: 268 FY 16-17 as of 01/08/17 Total in Sibling Groups: 240 FY 16-17 as of 01/08/17
o I o
% of Separated Siblings: 41.79% % of Separated Siblings: 45.83%
100.0%
o 950
90.0% 50.0%
85.0% 85.0%
80.0% 80.0%
o 75.0% 3 75.0%
B 70.0% H 70.0%
= 85.0% > 85.0%
= 80.0% 2 80.0%
= 55.0% 2 55.0%
3 50.0% H 50.0%
= 45.0% E 45.0%
o 40.0% -
2 Target=350% |- M — — — — — WM B . 2 Target=350% |- —— — ——— — [ _ @ _ _ __ @ _ _ _ _
=
= 25.0% 25.0%
20.0% fg g:
15.0% 10.0%
10.0% iy
0% 0.0%
0.0% 827 828 836 845 848 849
832 835 837 839 846 —

M Percent of Separated Siblings 295% 29.0% ca0% E— 20.8% MW Percent of Separated Siblings 33.3% 57.5% T1.8% 37.8% 25.5% 21.1%
Number of Separated Siblings 24 25 23 24 16 Number of Separated Siblings & 46 28 1 12 ¢
Total Children in Sibling Groups 51 51 36 68 52 Total Children in Sibling Groups 18 80 39 37 47 19

Source: FSFN Rpt "Sibling Groups Where All Siblings Are Placed Together On-Demand Listing” Report Pulled: 01/09/17 Source: F5FN Rpt “Sibling Groups Where All Siblings Are Placed Together On-Demand Listing” ReportPulled: 01/08/17

Gulf Coast Jewish Family & Community Services - Heartland For Children One Hope United - Heartland For Children
Percent of Children Mot Placed With Sibling Group Percent of Children Not Placed With Sibling Group
Total in Sibling Groups: 275 FY 16-17 as of 01/08/17 Good Totalin Sibling Groups: 95 FY 16-17 as of 01/08/17 Good
% of Separated Siblings: 41.82% % of Separated Siblings: 34.74%

100.0% 100.0%

95.0% 95.0%

20.0% 90.0%

85.0% 85.0%

20.0% 30.0%

. 75.0% @ 75.0%

H 70.0% g 70.0%

H 85.0% 3 £5.0%

2 60.0% 5 60.0%

= 55.0% - 55.0%

b 50.0% 2 50.0%
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E 45.0% £ 45.0%
£ g

s Target=35.0% | == = = = e ——— T 2 Target=35.0% [~ = = = = = = —m m m e e e e === R === ===

= -

== 25.0% < 25.0%

20.0% B 20.0%

15.0% 15.0%

10.0% 10.0%

5.0% 5.0%

0.0% 0.0%

35 36 37 38 39 40 a1 121 849 853 854 855

M Percent of Separated Siblings 50.0% 75.0% 49.1% 41.5% 42.4% 22.0% 29.2% B Percent of Separated Siblings 63.6% 25.0% 33.3% 56.3% 17.2%
Number of Separated Siblings 10 12 27 22 28 g 7 Number of Separated Siblings 7 3 9 9 5
Total Children in Sibling Groups 20 16 s5 55 66 a1 24 Total Children in Sibling Groups 11 12 27 16 29

Source: FSFN Rpt "Sibling Groups Where All Siblings Are Placed Together On-Demand Listing™ Report Pulled: 0170817 Source: FSFN Rpt "Sibling Groups Where Al Siblings Are Placed Together On-Demand Listing™ ReportPulled: 01/09/17




Scorecard Measure 4 - Children Seen / Not Seen

Percent of children under supervision who are required to be seen every 30 days

who are seen every 30 days.

Scorecard Measure #4 - Children Under Supervision Seen

Who Are Seen Every Thirty Days
Supervision between 01/MAT - 01/31NMT

# of Children # of days .
Agency |MNotseen in 30| missed [ total PRI E L
. was seen
days days required

CHS 10 8126 / 8156 99.63%
DEV 11 7669 / 7695 99.66%
GCJFCS 1 6784 / 6786 99.97%
OHU 0 6098 / 6098 100.00%
Total 22 28677 | 28735 99.80%

*Source; "Children Under Supervision Who Are Seen Every Thirty Days -

Feport #1144" Data-as-of; 01768797

Monthly Reporting Requirements for CBC Lead Agencies

Senate Bill 1666

Reporting Requirement

# of Children Not Seen,
Month of Jan 2017

Agency
173 CHS
149 DEV
155 GCIFCS
75 OHU
19 CPl
571 Grand Total

Source: F5FN Rpt "Children seen
S not seen daily listing”
Data-as-of: 1/16/17

Lacation in this Document

Average Caseload of Case Managers Page 28
Turnover Rate for Case Managers and Case Page 28
Manager Supenisoars for Previous 12 Months g

Percentage of Required Home Visits Completed Page 4

Performance on Outcome Measures for Previous

12 Months

Page 2




Children Reunified Within the Last 30 Days
Percent of children reunified during the last 30 days who received a FTF visit
during the last week - Documented and Followed

Percent of Children Reunified During the Last 30 Days Percent of Children Reunified During the Last 30 Days Who Received a Weekly Visit
Who Received a Weekly Visit
Reporting Week Ending: 01115117 January Month-to-Date: 01/15/17
Children with Misses Children with OCS Agen Children Children Percentin | Children with Adjusted
Agency Last Week Misses Last Week gency Reunified | with Misses | Compliance | OCS Misses | Compliance
30 Days 30 Days CHS 18 3 83.33% 0 83.33%
CHS 0 0 DEV 14 0 100.00% 0 100.00% }1'r
e - - GCJFCS ; 0 100.00% 0 100.00% M-
OHU 0 0 OHU g 1 88.89% 0 88.89%
HFC 0 0 HFC 47 4 91.49% 0 91.49%
Percent of Children Reunified During the Last 30 Days Who Received a Weekly Visit
Maonth-to-Date Snapshot
01/0817 through 0115M7 Good
100.0% Lad Li |
90.0%
80.0% .’/
E 70.0%
£
S e0.0%
I
E 50.0%
40.0%
30.0% 1817 1M5MT
January-17
———CHS T2.7% 83.3%
e [V E N 100.0% 100.0%
GCCC 100.0% 100.0%
e H U 88.9% 88.9%




Scorecard Measures 5 & 6 - Children Achieving Permanency
SM 5 - Percent of children exiting care to a permanent home within 12 months of entering care — Target = 40.4%
SM 6 - Percent of children exiting care to a permanent home for children in care 12-23 months — Target = 43.7%

Children Achieving Permanency within 0-12 Mths

Scorecard Measure #6 - 04/01/16 to 03/31/17
Children Achieving Permanency within 12-24 Mths

FY 1617 Qtr 3 as of 01/16/17 FY 1617 Qtr 3 as of 01116/17
Agen Permanency Total Children | Percent Timely Permanency Total Children | Percent Timely
y within 12 mths out-of-home care Reunification Agency within 12-24 mths LOS 12-24 mths Reunification

CHS 19 74 25.7% CHS 49 9a

DEV 15 59 25.4% DEV 10 49
GCJFCS 21 b4 38.2% GCJFCS 2 82

OHU 12 21 OHU 28 50

Total 67 209 32.4% HFC 139 279

Green = Meeting Measure, Yellow = 10% Below Measure, Red = More Than 10% Below Measure
Scorcard Mle-laseu?e';t!iasgc-’cl:ﬂod:-er?Aizrl'liledviEEI:ermanency Reunifications Entered into FSFN:
Good

o FY 16-17 - Quarterly data as of 01/16/17 WEEF( U‘f DTIDQ.I’TT thFU DT.I’TEJT ?'

85% - Scorecard Measure #5 Scorecard Measure #6

. Agency Timely | Un-Timely Total Timely Total

55% - 53.0%

50% | 2% —— e CHS 3 4 7 1 1
E a5 | DEV 2 3 5 3 3
T £ — 11 GCJFCS 3 5 g 2 6

a5 | OHU 0 0 0 0 0

o . Total 8 13 2 6 10

o 321%
25%
20% =
r a2 ars aers Soft Data Collection Tool
FY 16-17
WHO. * HFC Data Team Quarter Ended SW 5: Target =404 % Dec to Jan 2017 — 75.5% Completed
WHE\L Ij‘aa‘rfuNarS%\l?\f%%l{IT Scorecard Reports #1119 & #1138 S_ME laEEi=_43_7EJ




Scorecard Measure 5 — Children Achieving Permanency
Percent of Children Exiting Foster Care to a Permanent Home within 12 months - Children removed Jan 2016 — April 2016

Heartland for Children Inc. - Circuit 10
1 Acheiving Perr y Who Were Removed in January 2016
Status by CMO

Data as of: 01/09117

S d #5 - Child

Monthly Overall Percent Timely = 34.3%

Heartland for Children Inc. - Circuit 10
Scorecard #5 - Children Acheiving Permanency Who Were Removed in February 2016
Status by CMO

Monthly Overall Percent Timely = 33.8% Data as of 01/09/117

SOURCE: cmo

WHO: HFC Data Team
VWHAT: FSFN Rpt "Children Exiting Foster Care to a Permanent Home within 12 Mths"
VWHEN: January 10, 2017

100% - — 100% -
Agency c"";:g’ & 90% - Agency Curgaély " 90% -
o = 80% | 37.5% CHS 2 80% -
SES 15 DEV 10 47.6%
GCJFCS 10 70% - 62.5% GOIFCS 10 70% -
OHU 3 GHU 4
Grand Total s 60% | 81.0% Grand Total 49 60% - 78.1% 83.3%
50% - 50% -
Target=404% — 40% - - —F - ——f-——— - |m-———— - = — 1 - Target=404% — > 40% - —d oo g oo mm s - -
Red Zone = 36.3% > 30“/(1—_______ - Red Zone = 36.3% > 300/0 ____ ___________ B N e -
20% - 37.5% 20% - 52.4%
10% - 10% - 16.7%
0% 0%
i CHS GCJFCS OHU i CH$ DEV GCJFCS OHU
=% Perm Not Timely 0.0% 0.0% 0.0% 0.0% 0% Perm Not Timely 0.0% 0.0% 0.0% 0.0%
m % Disch not Perm 0.0% 4.0% 0.0% 0.0% ® % Disch not Perm 0.0% 0.0% 0.0% 0.0%
0% Currently Active 81.0% 60.0% 62.5% 37.5% 0% Currently Active 78.1% 83.3% 47.6% 44 4%
= % Perm Within 12 Mos 19.0% 36.0% 37.5% 62.5% % Perm Within 12 Mos 21.9% 16.7% 52.4% 55.6%
SOURCE- cmMo SOURCE: cmo
WHOQ: HFC Data Team WHO: HFC Data Team
VWHAT: FSFN Rpt "Children Exiting Foster Care to a Permanent Home within 12 Mths” WHAT: FSFN Rpt "Children Exiting Foster Care to a Permanent Home within 12 Mths"
VWHEN: January 10, 2017 WHEN: January 10, 2017
Heartland for Children Inc. - Circuit 10 Heartland for Children Inc. - Circuit 10
Scorecard #5 - Children Acheiving Permanency Who Were Removed in March 2016 Scorecard #5 - Children Acheiving Permanency Who Were Removed in April 2016
Status by CMO Status by CMO
Monthly Overall Percent Timely = 15.4% Data as of 01/09/17 Monthly Overall Percent Timely = 36.2% Data as of 01/09/17
100% - —— 100% -
Agency | Curientlyin 90% - agency | Currenty in 90% |
CHS 15 80% - hs o 80% -
DEV 20 DEV 8 62.6%
o T %1 71.4% o v 0% 70.6% )
A% o OHU 0 S
Grand Tatal 55 60% - 00.9% GG Grand Total 30 60% - 80.0%
50% - = B 50%
Target=404% ————> 40% —-—f - - - 1-———-— SR -~ ———— S — — ——— — SISl e Target=40.4% —— 40%
=363% — > R I R I e - =36.3% ——> -
Red Zone = 36.3% 30% - Red Zone = 36.3% 30% |
A7 4%
20% - 20% | -
10% ZERE 10% e 20.0%
o o 0%
- 0%
CHS DEV GCJFCS CHS DEV GCJFCS OHU
o % Perm Not Timely 0.0% 0.0% 0.0% 0.0% 0% Perm Not Timely 0.0% 0.0% 0.0% 0.0%
m % Disch not Perm 0.0% 0.0% 0.0% 0.0% m % Disch not Perm 0.0% 0.0% 0.0% 0.0%
0% Currently Active 71.4% 90.9% 94.4% 75.0% 0% Currently Active 70.6% 80.0% 52.6% 0.0%
=% Perm Within 12 Mos 28.6% 9.1% 56% 25.0% =% Perm Within 12 Mos 29.4% 20.0% 47.4% 100.0%

SOURCE: cmo

WHO: N. Orlebeke
VWHAT: FSFN Rpt "Children Exiting Foster Care to a Permanent Home within 12 Mths"
WHEN: January 10. 2017




Children Returning to Care
Number of Children in a Removal Episode Who Have Had a Prior Removal

FY 16-17 Children Returning to Care
January Removals as of 01/15/17
A Length of Reunification Total
gency Less than 1 yr btew 1 -2 yrs btw 3 -6 yrs Eyrs + ofa
CHS 3 0 0 0 3
DEV 0 0 1 0 1
GCJFCS 0 0 3 1 4
OHU 0 0 0 0 0
Total 3 0 4 1 ]
Removal Episedes for Children with a Prior Removal
Removals entered into FSFN between 01/09/17 - 01/15/17
Current . ) . . . Length of Stay P. Analytics P. Analytics
Removal Date PRI SITEETDT FLDLEETS {months) Listing Percent
12/29/2016 141039-GCCC 4/18/2012 7129/2013 15 41 btw 3 -5yrs N -
12/29/2016 141039-GCCC 4/18/2012 7129/2013 15 41 biw 3 -5yrs N -
12/28/2016 141846-CHSFL 10/28/2015 9/1/2016 10 3 <1yr Y 61%
12/28/2016 141846-CHSFL 10/28/2015 9/1/2016 10 3 <1yr Y T0%
12/28/2016 141846-CHSFL 10/28/2015 9/1/2016 10 3 <1yr Y B67%
10/20/2016 141038-GCCC B/21/2013 B/2/2014 11 28 btw 3 -5yrs N -

Source: FSFN Data Warehouse Ad Hoc Report, Report-as-of: 01/09/17



Scorecard Measure 7 — Children who do not return within 12 months of reunification — Target = 91.7%

FY 16-17 3 Qtr. Performance: 91.9%

Children who Maintained Permanency: 91

Children Entering Care between 01/01/15 — 03/31/15 and Achieved Timely Permanency: 99

A

Children's Home Society - Heartland For Children
(SM #7) Percent of Children Who Do Not Re-Enter Foster Care within 12 mths of Permanency
For Children Entering Care between 01/01/15 - 03/31/15 and Achieved Timely Permancency

n=21

o = 9
CHS%=T14%

Good

VWHAT: FSFM OCWDRU Report #1100
WHEN: January 09, 2017

Gulf CoastJewish Family & Community Service
(SM #7) Percent of Children Who Do Not Re-Enter Foster Car§
For Children Entering Care between 01/01/15 - 03/314=

n= 32

GCJFCS % = 96.9% 100.0% 100.0% 100.0%

Target =91.7%
EDDVEE S pEnEaiaaiai i I A
80.0%
70.0%
€ 60.0% 57.1%
3
5 50.0%
o
40.0%
30.0%
20.0%
10.0%
0.0% 832 834 837 839
mPercent 100.0% 100.0% 100.0% 51.1%
Children w/ Maintained Perm 1 4 3 4
Children Reunified 1 4 3 T
SOURCE:
WHO: HFC Data Team Unit

|WHO:  HFC Data Team

WHEN: January 09, 2017

|WHAT- FSFN OCWDRU Report #1100

Target=91.7%
80.0% +
700% +
-
c
2 §0.0% +
5
o 500% +
40.0% —+
300% +
200% +
100% +
0.0% 038 039 040 041
mPercent 100.0% 100.0% 100.0% 100.0% 90.0% 100.0% 100.0%
Children wi Maintained Perm 5 1 6 3 9 1 6
Children Reunified 5 1 3 3 10 1 6
SOURCE: Unit

~

Devereux- Heartland For Children
(SM #7) Percent of Children Who Do Not Re-Enter Foster Care within 12 mths of Permanency

For Children Entering Care between 01/01/15 - 03/31/15 and Achieved Timely Permancency Good
n= 30
DEV % = 96.7% 100.0% 100.0% 100.0% 100.0%
Target=917% | & W 0 N . ____
845 848
100.0% 100.0%
2 6
2 6
One Hope United - Heartland For Children
(SM #7) Percent of Children Who Do Not Re-Enter Foster Care within 12 mths of Permanency
For Children Entering Care between 01/01/15 - 03/31/15 and Achieved Timely Permancency Good
n = 16
OHU % = 100.0% ,gpqu .  120:0% 100.0% 100.0% 100.0%
Target = 91.7% )
90.0% ~ - - - - - - - - - - - - - - - - - - - - - = -
80.0% —+
70.0% T
k=
§ 60.0%
& s00% |
40.0% +
30.0% —+
20.0% —+
10.0% T
0-0% 853 854 855
mPercent 100.0% 100.0% 100.0% 100.0%
Children w/ Maintained Perm 6 2 6 2
Children Reunified 6 2 6 2

SOURCE:
WHO: HFC Data Team

WHAT: FSFN OCWDRU Report #1100

WHEN: January 09, 2017

Unit




Adoption Finalizations
Percent of Adoptions Finalized with 24 Months of Removal & Percent of Adoption Goal Met

Manually Reported Adoption Data for FY 16-17 through January 17, 2017:

Heartland for Children - DCF Circuit 10
Monthly Adoption Finalizations for FY 16-17 AII CMOS On Pace For Year
180 -
75% of Target Met by March 2017
160 - ‘
w FY 16 - 17 Target = 140
s I B e  e=aiildii i
= -~
g e
g 120 -
e -~
@ 100 A . S
s - FY 16-17 Upcoming Finalization Dates
= 80
= January 18, 2017
e 60
2 February 8, 2017
£ 0 4
3J
P
20
0 Jul-15 | Aug-15 | Sep-15 | Oct-156 | Nov-15 | Dec-15 | Jan-16 | Feb-16 | Mar-16 | Apr-16 | May-16 | Jun-16
—e—TolalYTD | 11 12 24 37 49 56 57
— Taget 11 22 3 4 56 68 80 92 104 | 16 [ 128 | 10 Percent of Adoptions Finalized
+ =Projections| 11 19 % 52 67 74 83 9 18 | 129 | 145 | 167 Within 24 Months of Removal
SOURCE: Targetis 36.6%
WHST HEE Rgtoa -:—gr?raatabase o 0
WHEN, G pdoption TPR Database shows: 33.3%

Adoption Finalizations Credited to HFC Fiscal YTD 1617

///////////// Number of Adoptions Finalized
74 Jul-2016 Aug-2016 Sep-2016 Oct-2016 Nov-2016 Dec-2016 Jan-2017 Feb-2017 Mar-2017 Apr-2017 May-2017 Jun-2017 Total
cBC |%win| cmo | o oF
CMO Proj | Actual | Proj | Actual | Proj [ Actual | Proj | Actual | Proj | Actual | Proj | Actual | Proj | Actual | Proj | Actual | Proj | Actual | Proj [ Actual | Proj | Actual | Proj | Actual " Target
Credit | 24 Mos | Target et
CHS 7 T 0 0 0 0 3 1 5 2 5 5 0 0 5 0 7 0 3 0 9 0 T 0 15 | 40.0% 44 34.1%
DEV 0 0 5 0 3 3 4 3 4 0 2 2 1 1 2 0 9 0 3 0 3 0 2 0 9 11.1% 32 28.1%
GCJFCS 4 4 2 3 2 3 4 3 3 3 0 0 4 0 4 0 4 0 4 0 4 0 3 0 16 37.5% 39 41.0%
OHU 0 0 1 0 2 4 15 6 3 7 0 0 4 0 2 0 2 0 1 0 0 0 0 0 17 | 36.3% 25 65.0%
Total 11 11 8 3 T 10 26 13 15 12 T T 9 1 13 0 22 0 11 0 16 0 12 0 57 [333% | 140 40.7%
Source: HFC TPR Database
YTD Projections | 11 ] [ 19 ] [ 26 ] [ 52 ] | 67 ] [ 74 | [ 83 ] [ 9 ] [ 118 ] [ 129] | 145 ] [ 157 ] |
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CMO Monthly Adoption Database Performance
Number of Children Entered into the Adoption Database

50
- 40
S 30
k]
E =20
=
10
0
O Green
OYellow
mRed

Adoption Database Performance as of 1/15/2017

a7
20
15

Source: CMO Adoption Database Data-as-of: 1/15/2017

Dﬂ HDH H

Hﬁ Nim

GCCC
23
22

5

OHU
7
5
17

Green = All tasks have been completed within the child’s current Adoption level in the Database

Yellow = 75% of All tasks have been completed within the child’s current Adoption level in the Database

Red = Less than 75% of tasks have been completed within the child’s current Adoption level in the Database

January CMO Performance
CHS 80% Yellow
DEV 80% Yellow
GCIFCS 82% Yellow
OHU 59% Red

Total count of completed tasks for each child within their current adoption

level in the Database.

Percentage
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80%
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40%
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20%

93%

658% 69%

CHS

Overall Monthly CMO Comparison
10/10/2016 Through 01/10/2017

80%

76%

October

88% 87%
82%

59%

GCJFCS
December

GOOD

7%
21% 83%

59%

OHU

January

11
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Foster Home - Capacity and Recruitment

DCF Central Region
Number of Foster Homes and Beds
Month End through December 2016

Licensed Out of Home Totals
As of 31/2016
2/ as of 12/31/2016 as of 01/02/2017
CBC Children Children
Total in Licensed

it of Homes # of Beds Placed in Placed in |Ea'ne

e

Foster Homes| Residential

BFP 132 290 154 42 236

CBCCFL 339 650 421 166 587

HFC 172 405 269 127 396

KCI 231 254 496 146 642
Central Region 874 1,890 1,380 481 1,861

Source: FSFN "Children and Young Adults in OHC or Receiving In-home Services Listing” report #1077
Foster Homes total calculated by the placement type of "Foster Home"
Residential Total was calculated by Residential and Residential Treatment Center placement types.

DCF Central Region
FY 16 - 17 Foster Home Capacity - Net Bed Yield
Meonthly through December 31, 2016

z . ¢ B . £ New Foster Total Closed Homes since
‘apacity as o ‘apacity as o
pacity pacity Homes Since 71
June 30, 2016 December 31, 2016 .
71 (Closed due to Adoption)
BFP 288 290 2 21 20(2)
CBCCFL 643 650 i 47 24 (15) _
HFC 426 405 -21 25 29 (8)
KCl 515 554 39 46 27 (10)

Central Region

Source - DCF “Child Placing Agency Foster Home Performance Log”

120 (35)

15



Number of Adoption Finalizations During the 2016 - 2017 Fiscal Year

i Children Adopted
[l Adoptions Remaining to Reach Target
‘*’Acheived Target

220 -
200 -
180 -
160 -
140 -
120 -
100 -

80 - Target of 67
60 -

26

a0 -
20

FY 16 - 17 Adoptions Finalized as of 01/07/2017

Target of 210

82
Target of 140

FiL:]

n -
Brevard Family Partnership
59.7%

Central Region ,
52.2% Goal
Acheived

Target of 170

CBC of Central FL Heartland for Children
LL.7% 44.3%

CBC
% of Target Reached

Kid Central, Inc.
51.8%

Source: Who: Martin Marmol, What: FSFN rpt “Adoptions finalized by Month & Cumulative by Agency”
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. Percent of children in OHC placed in a residential placement

Out of Home Care 2.  Percent of children in a residential placements by age group
Snapshot & Trends 3. Trends on percent of OHC children placed in a licensed foster home
4. Trends on percent of OHC children placed in residential group care
# of Children in #ofChildren | [} ooy t of Child: & Famili Central Regi Statewide
%ol p ihas - ; €2 OHC CBC  |in Residential epartment of Lhildren & Families - Lentral Reglon [ in Residential Pacement
n Plocement T¥Pe | Children FLDepartmen.t of C.hlldren & Famlllles Central Region Brovard 709 OHC Percent of Active Primary Children in Residential Care by Ag
Residential sex | Percent of Active Primary Children in Out of Home Care —gccr, BT Brevard 43 by Age G
Foster Home | 28.0% by Placement Tvpe =2 e CBCGFL 168 y Age Group
Selthe B2 Point | TY p yfp01/07/17 kel 1550 HFC 132 Point in Time datas as of 01/07/17
on. - oint in Time datas as o : KCI 152
Other 4% e ol Grand Total 496
100% 7 —a.4% — 3.7% I 4.4% E— 2 5% Loy "= 496
90% -
90% -
80% -
80% -
£ 70% - £
8 0% 46.6% 8 0% - 58.1%
o T 49.9% 45.9% g 3
a 46.5% * 60% - A 82.1%
50% - 84.6% 22
0% | 50% |
30% - 40% 1
32.1% J
20% - 27.6% 26.4% 21.9% 30%
20% | 35.6%
.8% .6% X 1
0% I 5.5 | . £ . 10% OGS 15.4%
Brevard CBCCFL HFC Kai 0% 2.3% 0.8% — 2.6% 5.3%
Community Based Care ! ! !
Brevard CBCCFL HFC KCl
M Residential Foster Home W Relative Non Rel W Other*
Community Based Care
*Other pl; type incluldes: Adop, Ct |, Respite, Medical, Residential Treatment Center, Respite, Visitation, Licensed - Other,
FL Department of Children and Families - Central Region FL Department of Children and Families - Central Region
% of Primary OHC Children Placed in a Licensed Foster Home % of Primary OHC Children Placed in Residencial Group Care
Point in time dates through 01/07/17 Point in time dates through 01/07/17

40% 20%

38% 18%

36% 16%

34% 14%

=

g g
g 32% o 12%
5 ‘A o \_/ -
§ 3 ‘—-/—"

- \ /\ - -

Y .
28% 8% ‘M,
\_/‘\ —— —— N & ——

26% - 6%

24% 4%

22% 2%

Year, 2015 2016 2017 Year, 2015 Year, 2016 2017
0%

20% T30 5/31 | 6/30 | 7/51| 8/30 | 9/30 |10/31[11/3012/31] 1/51 | 2/29] 331 | 4/30 | 5/31 | 6/30] /31 | 8/30] 1178 | 01/7 4/305/31[6/30 | 7/31] 8/30| 3/30 [10/3111/3012/31 1/31 | 2/29 | 3/31| 4/30 | 5/31 | 6/30| 7/31 | 8/30 | 11/8| 01/7
[=empBFP  [31.3%[31.8%(29.8%P8 2928 5%(28.1%{27.9%[28.0%[27.7929.49430.5 %(29.4%/30.8%|29.9%(27.7%{27.1%[29.2%4[29.7%27.6 %4 [=emBrFp [ 7.3%|7.0% | 6.9% | 7.2% | 8.2% | B.8% | 7.8% | 7.7% | 7.8% | 8.4% | 7.75% | 8.1% | 8.4% | 7.6% | 7.4% | 6.8% | 7.3% | 6.5% | 5.6%
|===CBCCFL|27.0%J26.7%(26.3%026.3%25.9%(26.2%{26.9%[26.5%[26.49%]26.6 % 26.8%(25.9%[25.6%|27.2%4{26.1%25.7%[25.8 %[26.4%]26.4 % | CBCCFL11.7911.6%[10.8%{10.19{10.0% 9.6% | 9.9% [10.5%10.3911.23[11.3%11.6%{11.8%[11.09%10.19]10.29¢] 9.6% | 9.3% | 9.8%

HFC  [28.2%28.4%/28.2927.6%(28.1%[27.9%[27.3%}26.1%26.8%(27.3%26.0%|26.4%{28.7%{28.1%/28.294[27.9%26.8%|21.9%(21.9% HFC  [12.6%[12.2%(11.0%11.8%12.0%/10.8%10.6%]10.1%] 9.1% [10.2%11.2%[11.7%[12.9%]12.9%11.7%[12.4%12.3%{11.6 %] 9.6%

KO [31.3%]30.49%31.1%30.2%(27.5%27.8%|26.7 %26.2%]25.3 %(26.0%(26.8%|26.2%(27.0%{28.4 %[28.8%|28.9%]30.4%31.0%[32.1% KO |7.0%|7.5% | 6.9% | 6.8% | 6.9% | 7.0% | 7.1% | 7.3% | 7.4% | 7.7% | 7.4% | 8.1% | 8.3% | 8.3% | 8.5% | 9.2% | 9.6% | 9.9% | 9.0%

Source: Who: Martin Marmol, What: FSFN rpt “Adhoc Children Active Receiving Services Listing”.

Placement type was derived by the service type field.
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Children Entering Out of Home Care by Type of Entry

Definitions:

+ IH Conversion: Child entered out-of-home care after a living arrangement ended. (living arrangement end date is equal to the removal date)
» Direct Removal: Child entered out-of-home care directly from an investigation. % of -
Agency Conversions
BFP 16.0%
W Direct Removal DCF Central Region - Heartland for Children CB:F:::FL ::'::
I H Conversion Number of Children Entering Out of Home Care KCl 10.6%
= = Trend (Direct Removal) by Type of Entry Central Region 17.4%
« « » Trend (IH Conversion) 24 Month Trend Through December 2016 as of 01-07-16
120
110
100
20
BD - - e
[ -‘- --‘~
v 70 - - e
r- - --—
E 60 - [ — ----‘
=
< 50
40
30
20
10 ™ ool oo . *® '] . eeges bl Sl i ¢ A [
0
Jan | Feb | Mar | Apr ([May| Jun | Jul | Aug | Sep | Oct | Nov Feb |Mar | Apr | May| Jun | Jul | Aug | Sep | Oct | Nov | Dec
15 | 15 15| 15| 15| 15| 15| 15| 15 | 15 | 15 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 H 16 H 16 | 16
M DirectRemoval| 53 | 69 | 57 | 56 | 63 | 81 | 74 | 58 81 | 81 | 52 56 | 54 | 35 | 56 | 76 | 71 | 118 | 98 64 K 52 |76
m |H Conversion 9 12 | 10 | 12 6 15 7 4 10 | 14 | 15 5 8 21 | 13 8 13 | 11 | 15 | 11 | 15 | 16 | 13 8
TotalRemovals| 62 | 81 67 | 68 | 69 | 96 | 81 | 62 | 91 | 95 | 67 | 81 |71 77 | 67 | 43 | 69 | 87 | 86 | 129|113 | 80 | 65 &4

Source: FSFN report “Children Entering and Exiting Out of home Care on-Demand Listing— OCWDRU - rpt #1182". Data is grouped by the county of the assignment not the
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___Legend : Heartland for Children
+—+—+ |Performance (Trend Line)
Target Line
e — Quarterly Contract & Scorecard Measures Trends
© _ |Standard or Better Official Quarterly Performance On-Demand| On-Demand
Below The Standard
@ |Red Zone Target ) )
B |Contract Measure FY 1415 FY1415 FY1415 FY1516 FY15-16 FY15-16 FY1516 FY 1617 QeugniiAMeidd 0l
Scorecard Measure LR:; Qe ke a2 o3 Qw4 ol a2 aw3 otrd ol PR
[20
. 15
[ 1. Rate of Abuse per 100,000 Days in| 8.5 0r |, a ﬁ @807 @697 |@1022 [@795 |Poos |@o3s |[D1a0o |@isse | 1422 | 1201
Foster Care| less (g b
[
100% -
i . ) I o7% /"\‘_._wt
2. Children Who are not Abuse/Neglect) 95% or | sax D96.0% |D98.9% |D99.1% |Do7.a% |Do7.2% |(Do7.a3% |Do6.az% |(Dor.9% (D 97.9% (D 97.7%
During In-Home Services| Higher it
85%
100%
3. Percent of Children Who Are Not gs%or | 27 "A\/""\ Py
Neglected or Abused After Receiving| | . h‘: ot ¥ v \Doraw |@99.4% |D04.6% (Do7.6% |D98.1% |Do2.8% |D96.7% |D98.1% | 93.1% | 93.8%
Services 8 88%
85%
100% -
Efl. Percentage of Children Under| 99.5% | 98%
Supervision Who are Seen Every Thirty| or :ﬁ (D09.9% |D99.9% |D99.9% (D99.9% |D99.9% |D09.9% (D99.9% |D99.9% | 99.9% | 99.9%
30) Days. | Higher | 92%
(30) Days.| Higher o
100%
E’E. Children Exiting Foster Care to a| 40.5% | 75%
Permanent Home within Twelve (12)| or |50% { == A~ s . o |D54.2% |D52.5% |D49.5% |(40.3% |D53.3% (Du7.5% |(Du7.7% [Dart4aw (D 42.7% |D 26.1%
Months of Entering Care.| Higher 2$
100%
6. Percent of Children Exiting to a| 43.6% | 75
Permanent Home w/in 12 Months for| or | 50% P e Y (D63.8% |(64.9% |D62.9% |(D55.9% [Ds3.0% |D56.1% |Da8.a% |(Ds0.6% | 52.2% | 52.4%
Those in Care 12 to 23 Months| Higher 2x
100% -
E’ 7. Children who do not re-enter| 91.7% | so% - ‘\
foster care within twelve [12) months of| or | 80% w (D90.5% |[D83.7% |D75.0% |DR6.6% |D8s.2% |D805% |D88.5% |(D87.1% | 93.4% | 87.2%
moving to a permanent home.| Higher ;x
15
10
Be. p'ace"’e"t“"“’es"e’l'ooﬁ]‘i:‘:: 4'L1:55°’ . @297 |@328 |@a03 (@337 (@28 @270 |@305 |[B36s |[B 363 |[@ 364
—r v v ¥
o J
100% gyttt
@’ 9. Percentage of children in out-of- 05% o | 90%
home care who received medical Hicher | 0% (097.5% |D99.0% |D98.0% |D97.8% |D99.1% |D99.0% |D98.1% |D98.4% | 98.1% | 98.6%
services within the last 12 months 6 05
100%
Fo. Percentage of children in out-of- o556 or | a0 Tt
home care who received dental services Hicher | a0% (91.7% |91.9% |D95.7% |[94.7% | 93.3% |(04.7% |@95.2% |92.3% | 04.8% | 95.8%
within the last 7 months 6
TR
@11. Percentage of young adults in foster 1;')0;‘* M
care at age 18 who have earned a high| 80% or | ao 7 " |Des.o% |@82.1% |@87.2% |P89.3% |Po0.0% |P82.2% |Po0.6% |Pss.6% | 83.3% | 81.5%
school diploma or GED or are enrolled in a| Higher gg
secondary education program S0
100%
12. Percent of Sibling Groups Where All| 65% or | 2t
- rercent ot Sibling Groups Where or) so D57.79% |D50.1% |Dso.4% |60.3% |D58.6% |(D50.0% |D52.8% |060.2% | 50.9% | 60.4%

Siblings are Placed Together| Higher | 0%
Ay ——4
50%
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Percent of Children with an active placement in Licensed OHC
Placed Outside of Removal County/Circuit/Region
Statewide by Region and Circuit as of 12/31/16

Data as of 01/09/17
Children Percent Children Percent Children Percent HETRIVRLG RSN HIEI LN E(RIE ST
Placed Placed Placed Placed Placed Placed Shelter
Region/Circuit C;?dt?;“ Outside of Outside Outside of Outside Outside of Outside | Intake | Hearing or f:;: C;;:lt:;f
Removal Removal Re_mm[al Re_mmfal Rem-:_nral Rem-:_:-iral County| Removal Action | Caseworker
County County Circuit Circuit Reqgion Region Legal Action
Horthwest Region 882 483 54.8% 158 17.9% 88 10.0% 799 64 19 0
Circuit 1 596 37 53.2% 73 131% 43 8.1% 536 50 10 0
Circuit 2 91 44 48.4% 18 19.8% 13 14.3% 82 ] 0
Circuit 14 195 122 62 6% 52 31.8% 27 13.8% 181 8 B 0
Northeast Region | 1,196 445 37.2% 279 23.3% 130 10.9% 1,089 53 52 2
Circuit 3 107 100 93.5% a0 74.8% 23 21.5% 93 ] 2 1
Circuit 4 498 117 235% 62 12 4% 32 6.4% 468 12 18 0
Circuit 7 433 109 25.2% 43 9.9% 34 7.9% 388 21 23 1
Circuit 8 158 119 75.3% 94 59.5% 41 25.9% 135 14 9 0
Central Region| 1,908 847 44.59% 415 21.75% 253 13.26% 1,765 ar 48 8
Circuit5| 642 410 53.9% 107 16.7% ] 13.7% 595 32 12 3
Circuit 9 & 18 (Sem)| 600 284 47 3% 198 33.0% 85 14.2% 552 1 15 2
Circuit 10) 421 134 31.8% 94 22.3% 71 16.9% 390 13 17 1
Cir 18 - Bravard| 245 19 7.8% 16 6.5% ] 3.7% 228 11 4 2
Suncoast Region | 2,706 1,038 38.4% 4495 18.3% 21 7.B% 2,538 92 72 4
Circuit 6 864 406 47 0% 164 19.0% i 8.9% 820 23 21 0
Circuit 12 357 190 53.2% s 241% ey 5.9% 338 9 7 3
Circuit 13 858 189 22.0% 189 22.0% 74 8.6% 807 21 30 0
Circuit 20 627 253 40.4% 56 8.9% 39 5.2% 573 39 14 1
Southeast Region | 1,631 308 24.4% 303 18.6% 207 12.7% 1,498 100 32 1
Circuit 15 437 a0 20.6% a0 20.6% 57 13.0% 409 20 7 1
Circuit 17 974 163 16.7% 163 16.7% 119 12.2% a04 52 20 0
Circuit 19 218 145 G6.5% 50 22.9% £ 14.2% 185 23 5 0
Southern Region 7O3 a0 11.3% a0 11.3% M 10.2% 734 16 42 1
Circuit 11 745 73 10.4% 73 10.4% 75 10.0% 694 14 40 0
Circuit 16 45 12 26.7% 12 26.7% G 13.3% 40 2 2 1

Statewide Total 8412

Source: Who: Martin Marmol, What: FSFN rpt “Children in Licensed Out-of-Home Care Placed Outside of Removal County/Circuit/Region”



Removal and Dischar

ge Rates

Monthly Removal and Discharge Rates (per 1,000 Children) as of December 2016

Heartland for Children, Inc.
@ Removal Rate per 1000 Children
Good Monthly Data Through December 2016
10
1 1 1
1 1 1
2] FY 1314 FY 1415 1 FY 15-16 1 FY 1617
1 1
1
8 ' 1 1
1 ' 1
1 ! 1
7 ' 1 [
] 1 ! !
& 6 i 1 !
= 1 i 1
3 5 !
E 1
@ 1
o 4
1 1
1
3 ) i i
1 I 1
2 . 1 1
| ! |
1 1
1 1 1
1 ! 1
O o Wiy | Jun [ Jul [%ug | S=p | Dot |Mev| Dec | Jan | Fab | War | Apr | Wiay| Jun |/ Jul | Aug |Sep | Oot | Nev| Dec| Jan |Fab | War| Apr |Wizy| Jun | Jul | Aug |S=pt Oct| Nov| Dee
14 | 14 |14 |14 [ 14 | 14 | 14 |14 [ 14 |15 [ 15 [ 15 [ 15 |15 |15 | 15| 15 |15 |15 |15 |15 | 16 |16 |16 |16 [ 16| 16 |16 |16 | 16 | 16 [ 18 | 18
| HFC 5.72(5.22|2.79|429|4.01|2.79|579 |4.22 (501 (4.15|493| 427 |4.29 (472 (570|507 | 4.01 |5.21|6.27 |4 37| 542|466 |5.18 |4.27 | 294 |4.27| 4 83 | 538 |7.13(6.42| 504| 2.78 |5.87
| =——TStatewid=|4.41|4.32|3.23 [3.44 | 3.78( 3.45|4.49 [3.16 | 3.47 | 4.02[ 4.10| 4.37 [ 4.55 3,89 | 3.74| 3.61| 4.08 |2.52 [4.96 | 3.49| 3.75| 3.57 |3.75 | 2.62 | 4.00[ 4.16( 3.81 |3.714.38 | 4.08| 3.57 | 3.65 3.47
Month
Removal Rate (per 1000 children):
Children are counted as having been removed from their home ifthe removal lasts more than 24 hours
SOURCE: When a child is removed fromtheir home Florida Statute requires thata Court hearing be held within 24
VIHO: HFC Data Team hours to review the removal. The rate is calculated by takingthe count children removed duringthe maonth
WHAT: Child Welfare Serv Trend Rpt via FMHI website anddividing it by the entire child population and multiplyingthe result by 1,000to create a3 monthly rate.
WHEN: January 17,2017 This numberis then mulliplied by 12 to calculate an estimated annual rate

ﬁ Heartland for Children, Inc. nre
Discharge Rate per 1000 Children
Good Monthly Data Through December 2016 — Statewdde
10
1 1 1
1 1 1
94{ Fri131a FY 1415 T FY 1516 1 FY 1617
] 1 1
2 1 1 1
] 1 1
I 1 1
7 i T 1
. 1 1 1
= 6 1 1 1
3 I 1 1
= 1
f=21 5 4
"i )
=
H 4
[=]
3 4
2
1 4
0 Apr [May[ Jun| Jul | Aug [Sep | Dot | Mow | Dec| Jan | Feb | Mar| Apr | May| Jun| Jul | Aug | Sep | Cot | Now| Dec | Jan |Feb | Mar | Apr | May] Jun | Jul | Aug [S=pt]
14 14 14 14 14 14 14 14 14 15 15 15 15 15 15 15 15 15 15 15 15 15 18 16 18 18 16 18 16 18
|—HFC 515|615 |455|405(4 88 (4225 55(443|485(437|514(252(401| 444|577 |405(455(2.10 (257 |2 80|422|445(4.37 (235 [271(208|538|455|2.34(2.43|482(3.43|4.57|
|—Stanen-ide 315|3.21|3.75(2.54|2.51|2.83 (2.35( 2,41 | 257(2.54 (271 | 2.52| 2.05(2.85|2.91|2.05(2.55| 2.0 |2.20 (2.52 | 2.47 | 287 [2.55 (262 | 2.53 | 2.45 (408 |2.28 | 2.68( 2.08| 2.32 | 2.80 | 2681
Month
Discharge Rate (per 1000 children)
Children are counted if they are dischargedfrom aremoval episode thatlasted morethan 24 hours.
SOURCE: Children can be discharged for many reasons (reunified with their parents, adopted, etc). The rate is
WHO: HFC Data Team calculated by taking the countchildren discharged during the month and dividing it by the entire child
WHAlr: Child Welfare Serv Trend Rpt via FMHI website population and multiplyingthe resultby 1,000 to create a monthly rate. This numberis then multiplied
WHEN: January 17, 2017 by 12 to calculate an estimated annual rate.
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Children’s Legal Services- Shelter Report
CLS Weekly Shelter Report FY 2016-17 as of January 08, 2017

Sl EE AL BT FERD T2 A % of Children Sheltered Placed in Foster Care
16/17
JUL | AUG | SEP | ocT | Nov | DEC | JAN | FEB | MAR | APR | MAY | JUN | Totals Data as of 01/08/17
Eofshelterieanngs Month | 1011 | 1112 | 1213 | 1314 | 1415 | 1516 | 1617
Polk 35 47 56 44 29 48 5 0 0 0 0 0 264 o o o o o o o
Highlands | 1 3 4 | 10 | 2 5 0 0 0 0 0 0 25 Jul 17.0% | 35.8% | 32.8% | 44.7% | 29.5% | 34.7% | 32.0%
Hardee 3 2 1 1 1 3 1 0 0 0 0 0 12 o ] o o o e} e}
Tolal 0 5 o 55 T35 T 55 & 0 0 0 5 5 ] Aug 247% | 256% | 32.0% | 241% | 34.9% | 34.0% | 28.7%
# Chidren Removed Sep | 302% | 514% | 453% | 26.2% | 636% | 27.1% | 228%
Polk 64 93 93 73 50 86 7 0 0 0 0 0 466 o o o o o o o
Highlands | 4 0 1 7 9 4 0 0 0 0 0 0 0 13 Oct J1.6% | 392% | 34.8% | 44.3% | 34.5% | 293% | 27.4%
H?rdele ??5 138 1;1 824 526 180 g g g 8 8 g 52;3 Moy 429% | 37.3% [ 40.0% | 44.4% | 174% | 192% | 28.6%
ota
Total Children Denied Shelter Dec 38.8% | 37.8% | 30.0% | 30.9% | 52.7% | 21.3% | 16.0%
ngFr’]‘l’;'r‘]dS g g g g g g g g g g g g g Jan J4.4% | 51.4% | 37.8% | 37.5% | 26.3% | 21.29% | 22.2%
Hardee | 0 0 0 0 0 0 0 0 0 0 0 0 0 Feb 278% | 27.3% | 42.2% | 476% | 394% | 17.6%
Total 0 0 0 0 U 0 0 0_| 0 0 0 0 0 Mar 29.8% | 47.6% | 36.1% | 47.4% | 39.0% | 30.0%
# Children Placed with Relative
Polk 36 | 59 [ 51 [ 41 [ 21 [ 66 | 5 | 0 [ 0 0 0 0 | 279 Apr 45 6% | 306% | 30.3% | 43.9% | 241% | 29.7%
Highlands | 4 2 5 5 0 3 0 0 0 0 0 0 19 P P P P P P
anengs | 4 | 2 [ 5 [ 6 [0 13 1ololol o001 May | 32.0% | 41.2% | 27.3% | 26.8% | 27.5% | 56.3%
Total 41 | 64 [ 56 4#80h_|d23 . ?4d _th?N RUH_ 0 0 0 0 313 Jun 293% | 27.2% [ 19.0% | 31.3% | 33.3% | 41.0%
ldren Flacea wi on Relative
e e Placed with Non Relatve FY Total| 32.0% | 38.0% | 34.3% | 37.7% | 34.1% | 30.1%
Highlands 0 0 2 0 4 1 0 0 0 0 0 0 7
Hardee 5 0 1 0 0 0 0 0 0 0 0 0 6 CLS WEEKLY SHELTER REPORT - FY 2015-2016
Total 10 13 22 13 17 10 0 0 0 0 0 0 85 15116 | 14115 | 13114 | 1213 | 1112 | 1011
# Children Placed in Foster Care ‘ JUL ‘ AUG‘ SEP ‘ ocT ‘ Ng\é"sli).lElf F.‘JAN. FEB MAR‘ APR ‘ MAY ‘ JUN | Totals | Totals | Totals | Totals | Totals | Totals
elter Hearings
_Polk 23 21 23 19 16 11 2 0 0 0 0 0 115 Pok | 38 | 25 | 30 | 39 | 32 | a7 | 27 | 29 | 30 | 23 | 39 | 21 | 370 | 320 | 330 | 28a | 385 | 403
Highlands | 0 8 0 4 0 S 0 0 0 0 0 0 17 Highands | 0 | 3 | 2 | 2 | 2 | 4 | 1 | 2 | 1 | 2 [ 1 [ 8 | 2 | 4 | 17|29 | 4 | %
Hardee 1 2 0 0 0 0 0 0 0 0 0 0 3 Hardee | 4 | 0 | 0 | 0 | 1 | 0 [ 1 | 2 | 1 | 0o [0 0 9 |10 [ 1 [12] 1|18
Total 24 EY] 23 23 16 16 2 0 0 0 0 0 135 Totel | 42 | 28 | 32 | 41 Bicméﬁ Rzg daa 32 | 25 | 40 | 20 | 407 | 3% | 358 | 315 | 448 | 477
llaren Remove
Pok | 67 | 45 | 66 | 70 | 48 | 74 | 49 | 61 | 57 | 35 | 63 | 43 | 680 | 582 | 578 | 494 | 643 | 665
Highands | 0 | 5 | 2 | 5 | 2 | 6 | 2 | 2 | 2 | 2 | 1 [ 18| 4 | 84 | 27 | 46 | 84 | 61
Hardee | 5 | 0 | 0 | 0 | 2 | 0 | 1 [ 5 [ 1 ] 0 [0 [ 0] 14 [ 3 [ 16 ]2 | 2 |29
Shelter Count for the Week of Jan 02 - Jan U'B: 2017 Totel | 72 | 50 | 70 | 75 | 52 | 80 | 52 | 68 | 60 | 37 | o4 | &1 | 741 | 701 | 623 | 560 | 753 | 715
. Total Children Denied Shelter
Polk HIghlﬂI’IdS Hardee Pok 0 Jo oo [3[0oloJloTJo 0 JoTlo 3 0 1 3 5 6
Highands] 0 ] 0 | 0 [0 o o] ]olo]o] ool 0] 0 T 10001
sHEHESS ) 0 1 RN R R R R R e e e e
otal
Children Removed T ] Z Children Placed with Relative
- Pok | 35 | 26 | 44 [ 33 [ 20 [ 54 [ 26 [ 45 [ 20 | 18 | 21 | o1 | 63 | 10 | 296 | 280 | g7 | 401
Placed in Foster Care 2 0 0 e T4 01T o 7 15 Tt o 110 Bt e
- Tol | 39 | 33 | 45 | 35 | 32 | 56 | 29 | 48 | 32 | 20 | 21 | 34 | 424 | 360 | 333 | 318 | 412 | 456
PIEC‘E{I W'Ir d HEIE“VE 5 [} 2 # Children Placed with Non Relative
i Pok 1 8 ] 0] 5 [® ] 107 [12]5 0] 6 [7 [0 [ 8 |5 [543/
Placed w/a Non-Rel 0 0 0 Highands| 0 | 0 | 1 | 0 | o ] oo o] o] o o2 3 [ 7| 1] 4]14]13
Hardee | 0 | 0 | 0 | 0 | 0 [0 o [ 3o o 0o 0o 3 [11] 4]0 2|1
Tol | 6 | 0 | 6 | 18 | 10 | 7 |12 8 [ w0 ] 6 | 7 [ 2 | 94 [ 72 50 [ 50 [ 5% | n
# Children Placed in Foster Care
q c Pok | 24 [ 17 [ 19 [ 18 ] 9 [ 15 ] 11 ] 11 ] 18] 11 [ 35 [ 2 [ 209 | 209 ] 230 | 169 | 247 | 207
Previous Year Detail Highands | 0 | 0 | 0 | 3 | 1 | 4 |0 | 1 |0 o [1]3 13 |21 | 2 [ 19 | 30 | 34
Hardee | 1 | 0 | 0 | 0 [ 0 [0 [0 0] ]o ] oo 0| 1 7 [ s | 4 |9 |7
Totl | 25 | 17 | 19 | 22 | 10 | 17 | 11 | 12 | 18 | 11 | 36 | 25 | 223 | 243 | 235 | 192 | 286 | 248
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Case Transfer Staffing Data
Case Transfer Data For Fiscal Year July 1, 2016 — June 30, 2017 - Data as of 01/17/2017

Agency [JUL AUG|SEPT|OCT|NOV |DEC |JAN |FEB|MAR |APR |MAY |JUN '::tll;; '::t;llss _::t:fs Agency [JUL|AUG SEPT|OCT| NOV|DEC|JAN |FEB|MAR (APR |MAY |JUN '::t:ITs _::t:fs _::t:fs
Number of Children NON-JUDICIAL IN HOME SERVICES
CHS 37| 49| 35 | 54| 40|24 22| 0 0 0 0 0| 261 391 2569 CHS 13 [ 15 9 1214110 ] 0 0 0 0 0 74 83 13
Devereux | 25 | 75 | #1 6423|1410 0 0 0 0 | 258 403 251 Devereux | 17 | 22 | 18 5 8 9 3 0 0 0 0 0 82 82 16
GCCC 31 49 49 [ 43 |35 34| 9 0 0 0 0 0 | 250 | 388 253 GCCC 12110 | 23 8 9 7 4 0 0 0 0 0 3 89 44
OneHope| 65| 65 | 36 | 38 | 58 |37 |13] 0 0 0 0 0 | 312 | 358 460 OneHope| 14| 7 8 6 0] 0 0|0 0 0 0 0 45 52 23
Total 158|238 | 161 | 161 | 175|130 58 | O 0 0 0 0 | 1081 | 1540 | 1223 Total 56| 64| B8 | | M 2T | T 0 0 0 0 0 | 274 | 308 9
QOut of Home Care OCS /ICPC Courtesy Supervision
CHS 23| 24| 22 |38 | A 9 |18] 0 0 0 0 0 156 230 176 CHS 0 0 1 0 0 0 0|0 0 0 0 0 1 28 0
Devereux | 6 | 40 | 22 19129 | 20| 8§ 0 0 0 0 0 144 218 165 Devereux | 0 2 0 0 0 0 0|0 0 0 0 0 2 40 1
GCCC 15139 24 | 34|22 23| 5 0 0 0 0 0 162 235 175 GCCC 0 0 1 0 0 0 0|0 0 0 0 0 1 29 0
One Hope | 18 | 14 | 13 7 10| 6 7 0 0 0 0 0 75 71 130 OneHope| 30 | 42 | 14 | 24 | 38| 290 | 6 0 0 0 0 0 183 217 277
Total 62 | 117 81 99 | 82 |58 |38 0 0 0 0 0 | 537 754 646 Total 30 44| 16 | 24 | 38| 29| 6 0 0 0 0 0 187 | 314 278
IN - HOME JUDICIAL Reinstatement of Protective Services Supervison (Notice of Hearings)
CHS 1 2 0 2 5 2 2 0 0 0 0 0 14 30 M CHS 0 5 1 0 0 0 1 0 0 0 0 0 7 7 9
Devereux | 2 2 0 0 3 0 2 0 0 0 0 0 9 37 23 Devereux | 0 7 0 0 2 3 0|0 0 0 0 0 12 16 17
GCCC 3 0 0 0 3 2 0|0 0 0 0 0 8 1 12 GCCC 1 0 1 0 1 0 0|0 0 0 0 0 3 9 14
One Hope| 0 2 0 1 0 0 0|0 0 0 0 0 z 8 19 One Hope| 3 0 1 0 0 0 0|0 0 0 0 0 4 9 10
Total 6 3 0 3 11 4 4 0 0 0 0 0 34 86 95 Total 4 | 12 3 0 3 3 1 0 0 0 0 0 26 41 50

Children Entering & Exiting Care
Number of Children Entering and Exiting Out-of-Home Care per Month

Heartland for Children & DCF Circuit 10
Number of Children Entering and Exiting OHC per Month
Data through December 2016

120

100

80

60

Number of Children

40

20

o

Apr | May | Jun | Jul Aug  Sep | Oct|HNov| Dec|Jan Feb Mar | Apr May Jun | Jul Aug| Sep| Oct HNov|Dec | Jan Feb Mar Apr|May Jun | Jul |Aug| Sep | Oct |Nov Dec
14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 14 | 15 | 15 | 15 |15 | 15 | 15 | 15 | 15 | 15| 15 | 15 | 15 | 16 | 16 16 | 16 | 16 16 | 16 | 16 | 16 16 | 16 | 16

|—O—Reﬂ10\!iﬂ5 102 | 86 | 44 | 64 | 58 59 | 88 | 77 | 73 62 | 82 | 65 | 63  T1 96 | 84 | 60 | 92 | 94 | 58 | 82 | VO | 77 | 65 | 48 | T1 75 | 85 129 | 114 | 82 | 65 | 70
|—I—D\EC|IEIQEE 72 88 67 | 57 | 78 63 | 80 | 60 | 76 61 83 | 53 66 | 72 | 82 | 65 | 73 | 50 | 68 57 | 66 | 69 | 79 70 | 61 51 86 | 71 | 58 | 65 | 67 | 46 | 71

SOURCE:
WHO: HFC Data Team q PR

WHAT: FSFN Data Warehouse Ad Hoc Report Month and Year Data includes Circuit 10 CBC and CPI Totals
WHEN: January 10, 2017




Neighbor to Family — Weekly & Monthly Census
Number of Children Served, Breakdown by Referral Type

70

E3y

&

o)
(=]

P
(=]

[
o

ESevices Intiated
MASevicesClosed
m# of Shelters

Apr-16

31
28
0

Children from DCF (Family Support)

May-16 Jur-16 Jul-16 Aug-16 Sep-l6
# of Children

48 59 51 53 27 7 24

43 58 34 75 31 8 51

7 3 1 o 3 0

[=]

Foster care that keeps siblings together
An accredited, evidence-based program
R T Mumber of | Number of | Number Mumber Mumber Children
eferral Type Families | Children | Opened | Closed | Screened | Sheltered
CPI - Safety
Management 0 0 0 0 0 0
CPI- Family Support
Senices ) g2 3 1 3 0
Specialized - Family
Support Services 7 18 2 0 3 0
Prevention -
Community Referral 44 106 7 1
Special Conditions
Report 9 14 1 2
Murturing Parent 29 57 4 3
Children from DCF (Safety Management)
25
20
15
10
| II I
,im B I I . i
Apr-16 May-16 Jurrl6 Juk16 Aug-16 Sep-16 Oct-16 Nov-16
# of Children
W Services Initiated 11 18 16 18 5 6 14 16
W SevicesClosad 2 23 14 18 10 3 11 15
[@# of Sheiters o 1 5 o B 1 o 2

w
=)
(=]

S

BO
40
0

B Services Initiated
@ Services Closad

Apr-16

126
112

Prevention & Parents in Need of Assistance

Aug-16 Sep-l6

May-16

Jun-16 Juk-16 Oct-16 Now-16
# of Children
200 5333 382 462 251 131 218
195 345 396 451 251 135 179

Fiscal Year to Month Percentage of Children Not Sheltered: 93.4%
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Missing Children
Number of Missing Youth as of Reporting Date

Heartland for Children - DCF Circuit 10
n=6 Missing Children - By CMO And Missing Child Type
Data as of January 15, 2017
5
O Runaway BAbducted O Absconded

S
5 4
=
[#] 4
&
Z 3 |
=
‘s
z 2
E
3
=

1 4

1 1
0 T T T T
CHS DEV GCJFCS OHU CPI

SOURCE-
WHO: HFC Data T
WHAT: HFC SEeI?Ree:?rtmg Agency
WHEN: January 17, 2017

Circuit 10 - Weekly Missing Children Report

Number of Missing Youth as of Reporting Date

Total New Total Timely Timely Timely Agency
. Episodes |Recoveries| Reporting Reporting Reporting |Responsible
Reporting Date | Total\CHS| DEV|GCJFCS |OHU | CPI Month to | Month to |Compliance | Compliance (Compliance| for Missed
Date Date This Week |Mnth to Date Misses MCR

M/End Aug 2015 | 11 I 3 2 0 3 27 22 93% 2
M/End Sept 2015 7 3 2 2 0 0 28 32 100% 0
M/End Oct 2015 5 3 2 0 0 0 32 34 97% 1
M/End Nowv 2015 | 4 3 0 0 0 1 19 20 95% 1
M/End Dec 2015 | 3 2 1 0 0 0 14 14 79% 3
M/End Jan 2016 3 2 1 0 0 0 22 17 95% 1
M/End Feb 2016 | 2 1 2 0 0 0 47 53 89% 5
M/End Mar 2016 5 : 1 1 0 0 39 36 95% 0
M/End Apr 2016 6 3 2 1 0 0 42 52 98% 1
M/End May 2016 | 3 2 1 0 0 0 24 19 100% 0
M/End June 2016/ 3 2 1 0 0 0 29 29 97% 1
M/End July 2016 | 3 1 1 1 0 0 19 21 95%. 1
M/End Aug 2016 | 4 1 1 1 0 1 15 13 100% 0
M/End Sept 2016 7 3 2 2 0 0 i 16 94% 0
M/End Oct 2016 6 2 2 2 0 0 19 19 89% 2
M/End Nov 2016 7 3 1 : 0 0 21 23 100% 0
M/End Dec 2016 5 3 2 0 0 0 19 22 100% 0
1/8/2017] & 3 2 0 0 0 9 9 100% 100% 0
1/16/2017| 6 4 1 0 1 0 14 13 100% 100% 0




Missing Children — Attempts to Locate
HFC — DCF Circuit 10 Attempts to Locate Missing Children

Attempts to Locate
Week of 01/08/201 7through 01/14/2017

Required Required Percentage Notes Voluntaril Notes Attempt(s) to Locate
Agency Required €4 Completed Completed . v Entered note(s) entered within
Completed Timely Timely Rontsend Completed Timely 24 hours

3 3 100% 3 0 3 100%
100% 50%

CHS

DEV
GCJFCS
OHU
Pl
Total

o (O |O [O [N |w

0 1
0 0
0 0 -
0 0
0 4

o (O |O [OD [N

100% 80%

Heartland for Children Heartland for Children
Attempts to Locate Missing Children Attempts to Locate Missing Children
Percent of Required Attempts Completed Timely Percent of All Attempts - Note Entered Timely
FY 16 - 17 - Weekly Data FY 18- 17 - Weekly Data
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
100% 100% 100%
95%
95%
3 9% \/ \ / \ / \
T 90%
£ 3 v
Eo85% £
z £ 85%
i 3 ¥
- 0. -
g 80% £ s0%
S &
.
£ 75% £
g § 7%
o [
& 0% ; * 0% q
YTD average for timely YTD average for timely
655 | attempts completed= 100.0% css || entry of notes = 96.4%
60% . . . . . : : : . - - . . . - - - - - ! 60%
e w9 w8 g e e = e o= w9 w9 s o= v = ow om o
£ 72 %2 £ & g 4 § &8 & g2 g g & 2 & &€ & £ 32 £ 7 72 g 2 g 49 H & 2 9 § # 2 g 8 4 # £ 3
s % &§ 9 2 § v s 4 3 3z 3 % v vy my 8wy -~ 0= s % % 5 ¢ ¢ 5 5 s 4% 53 5 8 § %z ozos5 %5
s s S bai ai bai o B B a4 = - o = - 3 a 3 - A pa} = - B 3 = 3 -
SOURCE: Week Ended SOURCE: Week Ended
'WHO: HFC Data Team 'WHO: HFC Data Team
'WHAT: HFC SelfReported Data WHAT: HFC Self Reported Data
WHEN: January 17, 2017 WHEN: January 17, 2017




. Heartland for Children - DCF Circuit 10
Caseload CenSuS |nformat|on CBC Services Weekly Caseload Census
i Number of Children By CMO
CBC Services Weekly Caseloads By CMO 800
Total = 2116 Total = 2115 Total = 2137 Total = 2145
609 605 615 625
600 - 567 572 571 575
523 518 526 515
c
£ M7 420 125 130
= 400 -
(5]
Y
o
]
=)
E
3 200
0 T T
12/26/16 01/02/17 01/08/17 01/16/17
Date
SOURCE:
WHO: HFC Data Team
Heartland for Children - DCF Circuit 10 ||WHAT FSFN CARS Report CHS - EDEV. mGCJFCS  mOHY
Caseload Census By CMO WHEN: January 17, 2017
Weekly data as of 01/16/17
700
660 -
*
4 » & #
620 S v
e, T ge
580 4 v Po o )
- et 00 o040 o0 Ooo€> oooooo
[:i] &
£ 540 P S5 g 5586
= PESC IR ISy
6 500 A 0.0“9&96 %0 * 5@ P
— oo @ P OOOOOO %o
=] ’36 o @, - e @
5 460 192055835720 #9666°%556 ool -2
a2 ®o0008 < . 00878750 v 3%
E vg0%e . o8 00k X Xt x X o 30
I 420 ooy Kog el 4 R b
Z 4 TR X 3o 3% ®
380 * Xxx % s ><><><>< sallise 30
1 o R P i e oK *
s
340 ool 2K
300 4
260 T B S e L A e B S e I B B o e e e N NLAE S m S e
o o o o o o wi o o wi o o wi o o o o w w w w w w w w w w w w w w (=] w w -
ZERSZR2EE28F2ELR 8RR e58R3cs3¢gsicRegres
= = @ &8 &% ¥ 00D ORE @8 8B 5 858 5 - 8 8 - &8aAa s % 0080 R385 535 85 == &= 8
[=] L=} L=} [=] L=} L=} [=] L=} L=} [=] L=} L=} — — — — — L=} L=} L=} L=} L=} L=} L=} L=} L=} L=} L=} L=} L=} — — — — [=]
SOURCE:
WHO: HFC Data Team Week Ended . .
WHAT: FSFN CARS Report cHs DEV GCIFCS - Onu 27
WHEN: January 17, 2017




Caseload Census Information

Case Manager Caseload Breakdown by Agency — Data as of 01/08/2017

Count of Case Managers With Caseload Range

Percent of Case Managers That Are at or Under the

15 615 16.24 s 30+ Total Ave # of National Caseload Standard of 15
Children | Children | Children | Children | Children Vg Data as of 01/08/2017
CMO in i i in in Case | Children per
Caseload|Caseload | Caseload |Caseload|Caseload L E H CMO # Case #WiCaseload | Percentat 15
Managers | at 15 or lower or lower
CHS 1 4 11 4 7 27 228
DEV 4 6 2 3 11 26 22.0 CHS 27 5 18.5%
GCJFCS 1 5 9 5 5 25 21.0 DEV 26 10 38.5%
OHU 4 10 g 2 2 27 15.7 GCJFCS 25 b 24.0%
# of Case OHU 27 14 £1.9%
Managers 10 2 1 4 2 105 204 HEC 105 39 33.3%
* Data Excludes Supervisor Count
. . Case Manager Turnover Rates by CMO JL
Case Management Organization Turnover 12 Month Data for Month Ending November 2016 con
12 Month Case Manager Turnover Rates by Agency 0%
90.0%
Employee Turnover Rates By CMO o —
12 Month Data for Month Ended November 2016 = —
cMO Case Manager Case Manager Supervisor g
CHS 83.9% 26.7% ER
DEV 75.4% 50.0%
50.0%
GCIFCS 96.7% 12.5%
UHU 492% 40'0% “00% Juhy 2016 Aug 2016 Sept 2016 Oct 2016 MNov 2016
—8—CHS 78.3% 76.7% 84.1% 75.0% 83.9%
——DEV T4.2% 71.2% 568.9% T4.2% 75.4%
GCIFCS 98.4% 83.1% 81.3% 87.1% 96.7%
OHU 70.8% 50.0% 57.1% 52.3% 49.2%
12 Month Data for Month End




Monthly Birth Parent Contacts
Target = 70% Mothers and 50% Fathers - seen monthly

Birth Parent Contacts made in the month of
January 2017 by CMO

Birth Parent Contact Required and Completed
December 2016

# Moms # Moms Mom % # Dads # Dads Dad %
Required Completed Completed Required Completed Completed

240 176 73.3% 149 69 46.3%

AGENCY

CHS

FSFM Data as of 01/16/17

Mom % Dad %

Completed
16.06%

Combined AGENCY

Average
59 8%

Completed

CHS 26.43%

DEV 200 150 75.0% 30.3%

DEV 33.50% 19.39%

92.7%

GCCC 225 162 72.0% 155 75 48.4%

GCJFCS 27.68% 18.95%

£0.2%

ORU 74 65 67.8% 39 27 69.2%

78 5% % OHU 28.44% 27.50%

TOTAL 739 74.8% 442 201 45.5%

HEC 32.19% 18.93%

60.2%

Source: FSFN Report - "Worker Contactz with Birth Parents Listing by Agency” Data-as-of: (110816

Green = 70% or higher Mom | 50% or higher Dad

Yellow = 63%-69% Mom | 45%-49% Dad
Red = < 63% Mom / < 45% Dad
Source: Mindshare Mother / Father Contacts Dashboard

Heartland for Children, Inc
Required Birth Parent Contacts - Mothers Contacted Monthly
Month End Data Through December 2016

90%

80%

Target=T0%

60%

Heartland for Children, Inc
Required Birth Parent Contacts - Fathers Contacted Monthly
Month End Data Through December 2016

90%

80%

T0%

60%

50% Target = 50%
40% 40%
Month End Month End
0% May | Jun Jul Aug | Sept | Oct MNov | Dec | Jan | Feb |March| Apri | May | June | July | Aug | Sept | Oct | Nov | Dec % May | Jun | Jul | Aug | Sept | Oct Mov | Dec | Jan | Feb |March| Apri | May | June | July | Aug | Sept | Oct | Nov | Dec
15 15 15 15 15 15 15 15 16 16 16 16 16 16 16 16 16 16 16 16 15 15 15 15 15 15 15 15 16 16 16 16 16 16 16 16 16 16 16 16

= CHS 75.1%|77.8%(73.1%| 80.1%|75.0% | 76.3% |72 2% | 76.2% | 74.2% | 73.5%|73.1% | 74.0%| 60.4% | 58.8% | 75.6% |75 2% | 74.3% | 74.1%| 74.9% |73.3% = CHS 58.6%|57.1% |59.6% | 52 1% |49.0% | 50.5% |48 6% | 53.3% |52 0% | 50.8% | 47.4% | 54.0% | 42 6% (48.6%)| 54 0% |59.0% | 55 0% |49 7% | 49.4% |46.3%
—m—DEV 73.8%|70.4%|68.5%| 58.3%|79.2% | 76.8% | 83.6% |82 2%|79.3% | 79.7%|78.1% | 77.8%| 71.1%| 78.9% | 76.5% |72 2% | 72.8% 77.3%|84.1% |75.0% —m—DEV 52.6%|51.0% |53.5% | 47.9% |54.9%(55.2% | 58.8% |52 9% |52 2% | 63.3% | 53.2% | 61.7% 48.5%|57.7%)| 49.5% | 26.2% | 54.6% |48.0% | 49.5% | 30.3%
== GCJFCS |72 7% 76.6%|73.2% 71.8% |67 1% 74.1% 64 0% 70 9% |68 2% |64.2%|66.0% |G68.2%| 67.3%|73.9% | 67.0%|82 4% | 75.0% | 75.1% | 72 7% |72 0% == GCJFCE |50 8% | 55.1% 55.7%| 51.9%|51.9% | 50.4% | 46.8% |45 5% |44. 7% | 50.0% | 38.9% | 48.0%| 40.9%|52 1%| 43 6% |53 8% | 60 4% |49. 7% |52 3% |48 4%
=i OHU 85.9%|89.6%|77.5%  71.4% |69 6% | 71.0% | 76.7% B0.7%|B80.4% 75.3%(74.1% |74.3%| 77.3%|87.5% | 77.1%|86.5% | 77.4% 71.2% | 76.9% | 87.8% =i OHU 57.1%| 668.8% |48 4% | 55 2% |50.0% | 59.5% | 58.3% | 65.5% |55 6% | 61.9% | 66.1% | 67.3%) 71.4%|50.0%)| 58.8% | 70.3% | 58 3% |65 8% | 47.7% |69.2%

Source: FSFN Report - "Worker Contacts with Birth Parents Listing by Agency" Data-as-of: 01/08/17

Source: FSFN Report - "Worker Contacts with Birth Parents Listing by Agency” Data-as-of: 01/08/17
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Healthcare Information Health Information in FSFN for Children in OHC on 12/31/16
Data Entered Into FSFN for Children in Out of Home Care _ Medical / Medical  |Dental Service o
. Lead Agency C.hlldren Mental Health| Service inthe | inthe Last 7 Immunizations ERCSEEL
Heartland for Chlldren’ Inc. in OHC Record in FSFN| Last 12 Months Months up to date Measure
Health Information in FSFN for Children in OHC as of 01/16/17 Big Bend CBC e Y P p—— 0% 55 1%
4 of % With a % With % With Dental % with Families First Netwark 1350 98.5% 85.0% 75.9% 91.0% 84.0%
. Medical Medical .. . Overall Community Partnership for Children 1144 99.7% 89.5% 70.9% 95.7% 85.4%
Agency | Children \ . Service in | Immunizations - -
i Record in | Service in last Family Integrity Program 214 99.5% 87.4% 71.8% 87.9% 82.3%
in OHC FSFN 12 Months Last7months| Upto Date Family Support Services of North Fla 874 99.5% 96.8% 95.3% 95.6% 95.9%
CHS 402 100.0% 98.0% 92 9%, 97 0% 96.0% Kids First of Florida, Inc. 248 100.0% 96.0% 91.8% 96.4% 94.7%
Partnership for Strong Families 854 100.0% 98.5% 91.9% 96.8% 95.7%
DEV 344 99 7% 98.5% 920% 99.1% 96.6% Brevard Family Partnership 701 99.6% 97.4% 93.9% 96.9% 96.1%
GCJFCS| 368 100.0% 96.2% 91.8% 98.68% 95.5% CBC of Central Florida 1220 99.9% 94.7% 92.8% 97.7% 95.1%
OHU 144 100.0% 96.5% 88.3% 96.5% 93.8% CBC of Central Florida (Seminole) 383 100.0% 89.0% 83.8% 91.9% 88.3%
HFC 1258 99.9% 97.5% 91.8% 98.0% 95.7% Heartland for Children 1242 100.0% 98.0% 95.1% 98.9% 97.3%
Source: FSFN report "Healthcare Service Information for Children in Qut-of-home Care Daily Listing - OCWDRU" Kids Central, Inc. 1539 100.0% 95.6% 89.1% 97.7% 94.1%
Childrens Network of SW Florida 1396 99.6% 89.7% 86.5% 93.5% 89.9%
Eckerd Community Alternatives 1861 99.7% 98.6% 95.9% 91.1% 95.2%
Health Information in FSFN as of 01/16/17 Eckerd Community Hillsborough 2247 99.9% 99.5% 97.7% 65.8% 87.7%
Sarasota Y/Safe Children Coalition 1028 99.9% 92.8% 72.7% 99.6% 88.4%
# of # of Medical # of Dental # of ChildNet-Broward 2247 100.0% 95.0% 95.8% 95.2% 95.3%
.. ) . . ChildNet-Palm Beach 1073 99.9% 97.2% 91.6% 97.2% 95.3%
Agency I".-'Ilss.lng Appnlntr.nents Appnlntr.nents Immunlz_atlnn Devereux CBC 557 100.0% 97.1% 93.3% 98.6% 96.3%
Medical Needing Needing Needing Our Kids of Miami-Dade/Manroe, Inc 1835 99.9% 97.7% 94.2% 98.6% 96.9%
Records Update Update Update Statewide ZZSZON 99.8% N
CHS O 8 1 T 1 2 HFC Rank in Category &\\\&\\\\\\\\\\
DEV 1 5 14 3 Heartland for Children, |
GCJFCS 0 1 4 1 9 5 Healthcareealnfaor:ma‘:iron IIEntr:rne,driIr:io FSFN A
OHU 0 5 11 5 Month End Data Through Decamber 2016 Good
Total 1 32 61 25 100%
Source: "Healthcare Service Information for OHC - Daily Listing - QCWDRLU™

956%

90%

Percent Completed

85%

Nov Dec Jan Feb Mar April May June July Aug Sept Oct Nov Dec
2015 2015 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016
% Immunization upto date | 99.2% | 99.5% 99.6% | 95.8% 99.1% | 99.0% 97.9% 98.2% | 98.2% 97.7% 984% | 984% | 97.6% 98.9%
—B—"% Dental wiin last 7 months| 93.3% | %M.1% 93.7% | 94.0% 94.5% | M6% 92.7% M1% | H1% 96.1% 94.8% | 928% | 96.4% 95.1%
—&—% Med w/in last 12 months | 97 8% 98 2% 98 4% 97 0% 97 6% 97 3% 96.2% 97 5% 96 5% 96.3% 97 7% 98 2% 97 8% 98.0%
Source:
WHO : HFC Data Team Month End
WHAT: Healthcare Service Information for Children in OHC
WHEN: January 10, 2017 30




Contract Measure 12 - Family Team Conferences Completed
FY16-17 Contract Measure #12 — 3rd Qtr Target: 70%

Percent of Family Team Conferences Completed
Primary Cases with an FTC Meeting Completed as of 01/16/2017
Percent Completed by Quarter Snapshot FY FTCs by 3rd Qtr Caseload
Agency FTCs FTCs F1Cs 3rd Qtr FYD
i e S S Completed | YTD 16-17 | Remaining | Caseload | Percentage
CHS 15% 11% 0% 119 Bd ] 275 68%
DEV 5% 9% 0% 132 37 10 258 B66%
GCJFCS 13% 9% 0% "7 50 11 254 B66%
OHU 20% 11% 0% 13 32 0 94 104%
Grand Total 12% 10% 0% 434 188 26 881 71%
Source : FSFN Ad Hoc FTCs-as-of: 01M16/17; FSFN CARS Caseload 2nd Qtr-as-of: 0108717
Heartland For Children
Percent of "Family Team Conference" Meetings Completed in FSFN
FY 16-17 - 3rd Quarter - Primary Cases Only
110%
105% _X;
100% !
595%
90%
B5%
BO%
75% 104%
3rd Qtr Target: 70% - T
B65%
E:%_’ s 66% 66%
55%
2% CHS DEV GCIFCS OHU
O Remaining Percentage 2% 4% 4% 0%
O Completed Percentage BB% B6% B6% 104%
Source: FSFN "Family Team Conference” Ad Hoc as-of: 01647, FSFN "Children Active Receiving Services"as-of: 01108517




Total Forms Received as of 01/17/17

Health Management Forms Received for Active Children in OHC — January 2017
MARS Forms Checked as of 01/17/17

Agency f Unit Health Eorms Actiye OHC Perceqtage MAR Form MAR F_c:-rm Percentage
Received Children Received Complete Required MAR Complete
CHS 0 398 0.0% 0 68 0.0%
141832-CHSFL 0 86 0.0% 0 16 0.0%
141834-CHSFL 0 4 0.0% 0 0 -
141835-CHSFL 0 T4 0.0% 0 24 0.0%
141837-CHSFL 0 56 0.0% 0 13 0.0%
141839-CHSFL 0 53 0.0% 0 9 0.0%
141846-CHSFL 0 85 0.0% 0 b 0.0%
DEWV 85 346 24.6% 5 39 12.8%
141827-DEW 6 33 18 2% 1 1 100.0%
141825-DEV 33 102 32 4% 3 14 21 4%
141836-DEW 25 58 43 1% 1 a 12 5%
141845-DEV 19 5T 33.3% 0 3 0.0%
141848-DEW 0 60 0.0% 0 4 0.0%
141849-DEV 2 36 5.6% 0 9 0.0%
GCJFCS 26 376 6.9% 2 a1 3.9%
141035-GCCC 2 33 6.1% 0 b 0.0%
141036-GCCC 0 28 0.0% 0 10 0.0%
141037-GCCC 0 75 0.0% 0 12 0.0%
141035-GCCC 13 70 18.6% 2 3 22 2%
141039-GCCC 0 86 0.0% 0 12 0.0%
141040-GCCC 50 0.0% 0 2 0.0%
141041-GCCC 11 34 32 4% 0 0 -
OHU 18 141 12.8% 1 22 4.5%
140121-0HLU 1 18 5 6% 0 5 0.0%
142849-0OHU 0 20 0.0% 0 4 0.0%
142853-0HLU 0 39 0.0% 0 b 0.0%
142854-0OHU 0 27 0.0% 0 3 0.0%
142855-0HLU 17 av 45 9% 1 4 25 0%
17 37 [ 45.9% | 1 4
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Data Exceptions: Placements
Last 6 Reporting Periods — Totaled by Agency

Placement Exceptions by Number of Weeks on List
Data as of 01/16/2017
Greater than Less than
Agency 7 weeks 1-2 weeks 1 week Grand Total
CHS ] &
DEV 1 7 8
GCJFCS 10 10
OHU 1 1
CPI 2 2
NTF 4 4
Grand Total 0 1 32 33
Placement Exceptions Totaled By Agency
Last 6 Reporting Periods
Agency 1211172016 | 12182016 | 1212572016 1M12017 11812017 1116/2017

CHS 16 10 7 1 10 8

DEV 14 16 15 6 2 8

GCJFCS 3 10 13 6 7 10

OHU 3 4 2 8 4 1

CP1 18 19 3 6 1 2

NTF 2 0 0 0 3 4

District Total 56 59 40 37 27 33
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Data Exceptions: AFCARS
Data for Reporting Period - 10/01/16 — 03/31/17

AFCARS Foster Care Report AFCARS Foster Care Errors
Weekly FSFN Data as 01/16/17
. . Mother Cannot Be 220 -
Agency ChildInfo Provider Legal Married Corrected Total 200
e |
CHS 0 0 12 0 23 35 g ¥
.E 160 -
DEV 0 0 17 0 11 28 i w0
GCJFCS| 0 0 6 0 19 25 § oo 128
OHU 0 0 6 0 4 10 S U 1
80 - 1]
CP| 0 0 D D 0 D 50 T T T T T T 1
12/04/16 121116  12f1Bfi6  12[26/16 01/02/17 01/08/17 01/16/17
Report Date
Source : FSFN AFCARS Foster Error Report & OCWRDU Rpt as of: 01/16/17
AFCARS Adoption Errors
Weekly FSFN Data as of 01/16/17
40 7 Agency Adoption Child Infe Provider Legal i Total
35 Corrected
g 30 CHS 0 0 0 0 0 0
£ 25
- DEV 0 0 0 0 0 0
2 20 -
s 2 12 o 2 12 on GCJFCS| 0 0 0 0 0 0
LR ’ ' ' ’ ) OHU 0 0 0 0 0 0
> HFC 0 0 0 0 12 12
0

12/0af16 12/11/16 12/18/16 12/26/16 01/02/17 01/08/17 01/16/17
Report Date Source : FSFN AFCARS Foster Error Report & OCWRDU Rpt as of: 0111617
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Legacy and Methodology Caseload
Status of Outlying Legacy & Methodology Cases

Breakdown of Caseload by Legacy and Methodolgy Cases ~ Data as of 01/16/17
Agency Caseload Legacy Cases Percentage Methodology Percentage
CHS5 302 0 0.0% 302 100.0%
DEV 274 0 0.0% 274 100.0%
GCJFCS 259 0 0.0% 259 100.0%
OHU 102 0 0.0% 102 100.0%
HFC Total 937 0 0.0% 937 100.0%
N= 40 Legacy & Methodology Case Outliers
- Active Cases with an Outlying Status by CMO
Data as of: 011617
20
18
16
14
12
10
B
&
: ] -
’ R o B ] New Case Transfer, New Approval, P
Mo FFA-O Started Pending Approva Old Approval Date Old Case Transfer Date Legary Cases
B CHS & 7 0 0 0
W DEV 2 5 2 2 0
m GCIFCS 8 1 0 1 0
W OHU 0 B 0 0 0
Source: FSFN "Active Cases with an Approved Family Funclioning Assessment-Ongoing Listing- DCWDRY", Reportas-of: 014747




Family Functioning Assessment — Methodology Cases
Timeliness of FFA “Approval” on Methodology Cases

Active Methodology Cases by FFA-Ongoing Status CMO Contract Measure 11 — 39 Quarter
Data as of 01/16/17 Percentage of Family Functioning Assessments Approved
. within 30 days of Case Transfer 5taffing
A?::"SC‘-" "DEFF’G‘ PE“?'"Q ﬁ‘pz;‘;"e‘j T;:;' 3rd Quarter-to-Date as of 01/16/16
DEV 2 g 267 274 A Timely Total Approved Percent
GCJECS : . 220 559 gency (<30 Days ) ( 3rd Qtr ) Completed Timely
OHU 0 6 06 102 CHS 4 4 100.0% 5%
Total 16 19 902 937 OEV 2 L 81.8%
GCJFCS 5 B 83.3%
OHU ] ] -
HFC TOTAL 18 21 85.7%

FY 16-17 Target = 95% and above.

Heartland For Children
Cases with Pending or No-FFA Ongoing Over 30 Days from Case Transfer Staffing
Data-as-of: 01/16/17 . . c
Number of Cases with Pending or No-FFA Ongoing Status by Agency

. Days since Case Transfer Stafing as-of: 01/16/17
'é 4 MEW
= Agency CTS 1-30 Days | 31-60 Days |61-120 Days| 120+ Days Total
z 3
b CHS 0 7 6 0 ] 0 0 0 0 7 6
» 2 pev | 2 | 5| 20| o| o o] 0| 0| 5] 2
% 1 GCJFCS 0 1 g 0 ] ] 0 0 0 1 8
3 0 OHU 0 6 0 0 ] ] 0 0 0 6 0

z Z g z TOTALS | 2 [ 19 | 16| 0 | 0o | 0 | 0| 0| 0|1 |16

? Legend | # of Pending Cases | # of No-FFA Ongoing Cazes
B Pending M No FFA-Ongoing New CTS Date

Sowrce: FSFN "Active Cases with an Approved Family Functioning Assesament-Ongoing Listing- OCWDRU", Report-as-of: 014747
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RESPONDING TO CHILDREN'S REACTIONS TO VISITATION

it is normal for a child removed from home because of neglect or
abuse to have reactions fo visits, These reactions usually are not a
sign that the visit did not go well or that there is something wrong.

REACTIONS CAN INCLUDE

The child is happy and relieved to see his/her family because
he/she misses them.

The child is confused, especially about why he/she cannot go
home. The younger the child is, the more confused he/she will be
about having two sets of parents, especially when other children
in the home call the foster parents “mom" and “dad."

The child is angry about the maltreatment and may be fearful of
the parent.

The child feels sad and angry about being separated from
family, feeling he/she has lost everything familiar and cannot
count on or control anything.

The child believes that being taken away from home is his/her
fault.

The child feels wored about being disloyal to his/her family by
liking the foster family.

The child feels worried about whether his/her siblings and parents
are okay.

The child is defensive when he/she senses criticism of the family.

SOURCE
Parent-Child Visits as an Opportunity for Change

by Marty Beyer, Ph.D.

TIPS FOR VISITATIONS SUPERVISORS

+ MEET with the parent before the visit to help him/her

anticipate his/her own and the child’s reactions during
the visit, and to discuss the needs fo be met during the
visit.

« BE AVAILABLE to assist the parent as necessary during the

visit. This should include being able to provide games,
toys, or food if the parent is unable to do so.

MEET with the parent after the visit to discuss how the
parent met the child's needs and to plan any changesin
the next visit, including revising the child's needs list; and
help the parent understand the importance of keeping
his/her promise to the child to visit (if the parent misses a
visit, special arrangements to accommodate him/her
must be discussed).

» CALL the foster parent after the visit to help him/her
anticipate the child's reaction to the visit.

» PREPARE notes about the parent's skill in meeting the

child's needs during the visit, including proposing a refined
needs list.




The DSM definition of PTSD is quite
straightforward......This description suggests
a clear story line: A person is suddenly and
unexpectedly devastated by an atrocious
event and is never the same again. The
trauma may be over, but it keeps being
replayed in continually recycling memories
and in a reorganized nervous system.

The Body Keeps the Score by Bessel Van Der Kolk, MD
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RESOURCE NEWS FLASH... January 18, 2017

Caregiver Support Event | |

Housing Resources

Young Children Resources

TLC Meeting — The next TLC meeting will be
held Thursday, January 19, 2017 at Grace Lutheran
Church; 327 Ave B SE, Winter Haven, FL from 6:00-
9:00 PM. & complimentary dinner will be served. We
look forward to seeing youl Child care costis $2.00
per child. This covers supervision and acfivities for

children, 2-12 years. RSVP attendance and child
care to cyndy.strickland@gmail.com.

. Health Resources |

Give Kids A Smile — The 10* Annual “Give Kids A
Smile” event will be held on February 3rd from
8:00am-2:00pm at the Traviss Career Center. Any
child (age 5-18) qualifying and in need of dental care
can be seen by a dentist for a full checkup. Services
will be provided by the dentists of the Polk County
Dental Association and assisted by Traviss Career
dental students. For more information and to
register, contact the Traviss Career Center at 863-
499-2700, ext. 385. Registration deadline is one
week prior to the event as space is limited.

Infant, Toddler, Preschool Developmental
Screenings — The Florida Diagnostic and Learning
Resources System (FDLRS) will be conducting
screenings for children birth to five on January 20%
from &:30am-12:00pm at First Baptist Church Lake
Alfred (280 E. Pierce 5t.). Areas screened include
vision, hearing, speech, language, behavior, and
overall development. Appointments will be scheduled
as calls are received. Call 863-647-4258.

National Radon Action Month - January is
Mational Radon Action Month. This observance aims
to educate the community about the dangers of
exposure to high levels of indoor radon. All
homeowners are encouraged to test for radon. For
more information on radon, its health effects, testing
and mitigation procedures, call the DOH Hotline at 1-
800-543-8279 or visit www .floridahealth.gov.

Affirmative Fair Housing —

Wales Landing Apartments (Lake Wales
Townhomes) at 700 S 11™ 5t., Lake Wales, is
accepting applications for occupancy. This
community provides equal housing opportunities for
low income families in the area. One and Two
bedroom units are available from $485-3660. Rental
assistance may be available. For more info, call 863-
676-9290.

Education Resources

Parent and Family University — The University is a
partnership with community agencies and
organizations to offer free courses, family events,
and activities that will equip families with new or
additional skills, knowledge, and resources. The next
event is on February 11% from 9:00am-12:00pm at
Spessard Holland Elementary School. The event will
include information booths, learning stations with
activities, student performances, and FREE
refreshments! For more info, go to www polk-
fl.net/parents/involvement/plug.htm.

SlingShot Polk — Do you have an idea for a new
business that could benefit Polk County? Does your
idea relate to STEM (science, technology,
engineering, and mathematics)? Are you a student
enrolled in a Polk County middle or high schoaol,
college, or are you an entrepreneur under the age of
307 If so, then we need you to enter SlingShot Polk,
a STEM-focused business plan competition for
young entrepreneurs in Polk County. Enter your
business plan outlining an idea that provides
measurable benefit to the Polk County region and
relates to STEM by January 31, 2017 at
www slingshotpolk.com/.

Free Tickets to SeaWorld - Limited Time Offerl
Children 5 and younger can enjoy SeaWWorld Orlanda
during 2017 for FREE! A certified copy of the child's
birth certificate or a travel passport will have to be
presented at the first visit. You must register online

at https://seawordparks.com/en/seaworld-
orlando/pages/preschool-card.

Storytimes @ Your Library — Young children have
the opportunity to learn and have fun at the Bartow
Public Library starting January 4% through the first
week of March. Activities include stories, finger
plays, music, crafts, games, and films. Each
Wednesday from 10:00-10:45am is for 3-5 year olds,
Book Babies (for 16 months to 2 years) is each
Thursday from 10:00-10:30am, and each Friday from
10:00-11:00am is STEAM for Homeschoolers ages
9-12. For more information, contact the Library at
863-534-0131.

Community Resources

Human Trafficking Awareness Month — January is
Human Trafficking Awareness month and January
11t is National Human Trafficking Awareness day.

o to www stophumantrafficking org for more
information about events in Central Florida.
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